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& IP Law Regime: An Indian
Perspective

Dr. R. Uma Devi*

Introduction
ntellectual Property Rights(IPR) are the rights given to
Ipersons over the creations of their minds for a certain period
of time. The main purpose of Intellectual Property Law is
to encourage the creation of a wide variety of intellectual goods
for consumers. These exclusive rights allow owners of intellectual
property to benefit from the property they have created, providing a
financial incentive for the creation of an investment in intellectual
property. Since IPRs are country-specific, it is imperative in a global
economy, to ascertain and analyze the nature of protection afforded
to IPRs in each jurisdiction.The WIPO treaty and several related
international agreements underline that the protection of intellectual
property rights is essential to maintain economic growth.On this
juncture an attempt is made to overview the Intellectual Property
Rights and the Laws in their protection in India.

*Assistant Professor, Department of Commerce, Dr. S. R. K. Govt. Arts College, Pondicherry
University, Puducherry (UT), India.
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COVID-19 AND IT’S IMPACT ON THE FISHERIES SECTOR IN YANAM, PUDUCHERRY:

AN OVERVIEW

DR. R. UMA DEVI
Assistant Professor
Department of Commerce
Dr. S. R. K. Government Arts College
Yanam, Puducherry (UT), India.

“COVID-19 may prove to be a game-changer for India’s fisheries sector as the pandemic has made people

conscious of adopting healthy dietary habits.”
- Vice-President, Sri M. Venkaiah Naidu

s ABSTRACT:

The fisheries sector is one of the vital sectors in the Indian economy that provides food &
employment to millions of people. The unpredictable outbreak of COVID-19 has a great impact on all the
sectors of the Global Economy, no exception to Fisheries sector. The continuous lockdown with the fear of
wide spread of the virus has greatly affected the livelihoods of fishing communities across India, particularly
on food systems, storage and market chains, both locally and regionally. Yanam is a coastal line in which
most of the people depends on fishing for their bread and butter. As a consequence of the current pandemic,
thousands of fishermen lost their employment and suffered increasing inequality and poverty. On this
backdrop, the present study has been undertaken to overview the impact of COVID-19 on the Fisheries
sector in India in general and Yanam in particular.

Keywords: COVID -19, Fisheries Sector, Vulnerable, Livelihoods, Unemployment, Inequality and Poverty

1. CONCEPTUAL FALLACY:

India houses 10 per cent of the global diversity in fish and is the second largest producer in aqua-
culture. Fisheries sector could be a vital sector of food and nutritional security in India. Over 9 Million
people directly rely on fisheries for his or her livelihood of which 80% are small scale fishers. The sector
employs over 14 million people and contributes to 1.1% of the Indian GDP.

The world Pandemic has disturbed the demand and supply chain of the all sectors of the economy.
It’s enormous impact on fish and fishery products because of the prolonged lockdown, which directly
affected 14.5 million people related with the fisheries sector. The impact includes production, distribution
and marketing of inland fisheries, marine products, supply of seed and export seafood items. Complete
lockdown within the harbours and also the landing centres has greatly affected the fisher-folks’ day-to-day
earnings of all the coastal districts. Small scale fisheries especially are accountable for providing fish as a
major source of protein at low cost for consumers. Due to the physical distancing norms, only few
fisherwomen are ready to buy fish from the fishermen within the landing centres. Since the time allotted to
sell the fish is extremely short, they're forced to sell their catch at lower prices. And hence, their income has
totally reduced and that they face difficult to manage their families.

The lockdown restrictions also made them to face difficulties in marketing their fish. The fishers who
are suffering due to lack of storage facilities in marketing their catch and are severely affected. The export
market is on standby and since of this, the complete fishing sector, together with its allied sectors, is affected
adversely. Since the lockdown, fish traders aren’t allowed to acquire fish and then the export marketing of
fish has declined to a great extent.

The COVID-19 Pandemic has started in the city of Wuhan, China on 31% December 2019 and spread
throughout the world and has immobilized the world by its health and economic shock (Hongzhou et al.,
2020). By observing the terrible severity of the outbreak, World Health Organization (WHO) declared
COVID-19 as a global emergency on 30" January 2020 (Sohrabi et al., 2020). As the disease is highly
transmissible and vaccine has not been developed, so the ways to “Flatten The Curve” (Nicola et al., 2020)
include the imposition of self- quarantine, social distancing, travel restrictions, closedown of different public

Fundamental Concepts of Economics Page 14



Chapter Book on

CONCEPTS OF
EDUCATION

Booklet-1

Chief Editor
Dr.Dilipkumar A. Ode

Editor of Redshine Publication

Co- Editors
Mr.Jigeshkumar D. Chauhan

Assistant Professor
Sardar Patel College of Education,Bakrol.

Aashka R. Sharma
Ad-Hoc Assistant Professor
Anand Education College,Anand

Legal Adviser
Yogeshkumar A. Ode

(Advocate)

)
red shine

Publication
SWEDEN | INDIA




CONCEPTS OF EDUCATION

Edited by: Dr. Dilip A. Ode, Jigesh D. Chauhan & Aashka R. Sharma
[

RED’SHINE PUBLICATION PVT. LTD.

Headquarters (India): 88, Patel Street, Navamuvada,

Lunawada, India-389 230

Contact: +91 76988 26988

Registration no. GJ31D0000034

In Association with,

RED’MAC INTERNATIONAL PRESS & MEDIA. INC

India | Sweden | Canada

| |

Text ©AUTHOR, 2020

Cover page ORED'SHINE Studios, Inc, 2020

|

All right reserved. No part of this publication may be reproduced or used in any form
or by any means- photographic, electronic or mechanical, including photocopying,
recording, taping, or information storage and retrieval systems- without the prior
written permission of the author.

|

ISBN: 978-93-89840-98-8(paperback)

DIP: 18.20.988/89840

Price: ¥ 900

January, 2021 (First Edition)

|

The views expressed by the authors in their articles, reviews etc. in this book are their
own. The Editor, Publisher and owner are not responsible for them. All disputes
concerning the publication shall be settled in the court at Lunawada.

|

www.redshine.co.in | info.redmac@gmail.com

Printed in India | Title ID: 89840599



INDEX

TITLE WITH AUTHOR’S NAME

01. ROLE OF WOMEN IN DEVELOPMENT OF HIGHER 01
EDUCATION
-HARSH KUMAR
02. BLENDED PRACTICE FOR A COLOURFUL 04

CLASSROOM

-RAMYA S.
-PROF. (DR.) T.V. THULASIDHARAN

03. NATIONAL EDUCATION POLICY-2020 AND THE 08
PRE-PRIMARY TEACHERS: THE DEVELOPMENTAL
STRATEGY OF PRE-PRIMARY STUDENTS.
-PRAN KRISHNA SARKAR

04. EFFECTIVE TEACHING STRATEGY IN PHYSICAL 11
EDUCATION

-DR. KISHORE MUKHOPADHYAY

05. Bieyeud ciflsicn [2izier Ridet 2iee] 21f@idei vieauot- 17

JiERAMNol

-DARSHANA JIVRAJBHAI MALAKIYA

06. MANAGEMENT INFORMATION SYSTEM IN 22
EDUCATION MANAGEMENT: AN OVERVIEW

_-DR. R. UMA DEVI
07. 1 “sireq ® wratae fore Y wgaqor gweame” 26

DR. JIGNESHKUMAR ARVINDBHAI BAROT

08. CONTRIBUTIONS OF THE COMMITTEES AND 31
COMMISSIONS ON TEACHER EDUCATION IN INDIA
-PRADIPTA DEY SARKAR
09. EDUCATIONAL TECHNOLOGY IN DESIGN 38
DISCIPLINE

-SUNIL KUMAR KALIHA



SURYA
Highlight


ISBN: 978-93-89840-98-8

DIP: 18.20.89840988.41

MANAGEMENT INFORMATION SYSTEM IN EDUCATION MANAGEMENT: AN OVERVIEW

DR. R. UMA DEVI
Assistant Professor
Department of Commerce
Dr. S. R. K. Government Arts College
Yanam, Puducherry (UT), India.

s ABSTRACT:

Education Management refers to the administration of an education system in which a group
combines human and material resources to supervise, plan, strategize and implement structures to execute
an education system. It includes processing, analyzing, and reporting of educational information including
teacher, students, staff, and payroll library management etc. Information technology harnesses technology
to facilitate efficient administration, management and education. A Management Information System (MIS)
is a central data repository capable of not only gathering, organizing and storing data but also processing
and analyzing it and generating various reports from it. In order to minimize workload and maximize
efficiency, adoption of MIS in Education becomes inevitable. On this juncture, an attempt is made to
overview the significance of EMIS working as the backbone of modern institutions.

Keywords: Education Management, Data, Reporting and Management Information System

1. CONCEPTUAL FALLACY:

Data is the lifeline of every educational institution. Today, most of the higher education institutions

are looking for an optimum distribution of resources and services to yield maximum benefits to students,
teachers, and the management alike. In this world of ballooning educational demands, Management
Information System (MIS) is just what these institutions need to propel their progress in the right direction.
Education Management Information System (EMIS) is specially designed to monitor the performance of
education programs offered by the institute and to manage the distribution and allocation of educational
resources. Of course, in the field of education, EMIS has specific roles to help an educational institution
grow. Nowadays many higher education institutions are looking forward to implementing comprehensive
education management solution to align academic processes and deliver better student experience.
A Management Information System or Education MIS is a software that collects, organizes, analyzes crucial
data and generates precise reports. It helps the management, administrative staff and teachers to organize &
centralize the data, monitor the performance of students, and make smart decisions which would effortlessly
enhance the growth of educational institutes in the long run. Ease of tracking and analyzing resource
distribution and expenditures is one of the biggest reasons for any top-level management of an educational
institution to look forward to implementing an MIS system.

The literature review consists of the opinions of experts on the concept and significance of MIS in
Education.

Visscher& Wild (1997); Pegler (1992) states that school management information systems increase
effectiveness and efficiency by saving time and facilitating development of alternative solutions for
sophisticated problems. Visscher, (1996a) viewed that the value of management information was recognized
during the integration stages. As a result, many projects were initiated by the governments in many
developed countries that provided the stimulus to enter a higher development stage. Visscher (1996b)
believes that MIS can provide administrators and teachers with the information required for informed
planning, policy-making, and evaluation. Gurr (2000) claimed that MIS have changed school management in
the areas of leadership, decision making, workload, human resource management, communication,
responsibility, and planning. These systems can assist the school manager in determining the aims of the
school, formulating strategic plans, distributing resources, and evaluating staff performance as well as
organizational success (Telem&Buvitski, 1995; Telem, 1999). Carnoy (2004) opines that during the initial
stages the main purpose of software development and usage was to improve the efficiency of school office

CONCEPTS OF EDUCATION Page 22
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CORPORATE SOCIAL RESPONSIBILITY - A STRATEGIC WEAPON OF SURVIVAL: AN

OVERVIEW

DR. K. UMA DEVI
Assistant Professor
Department of Commerce
Dr. S. R. K. Government Arts College
Yanam, Puducherry (UT), India.

s ABSTRACT:

Today Corporate Social Responsibility (CSR) has become a worldwide concept whereby
corporates consider the interests of society by taking responsibility for the impact of their activities. In
India, it is in abudding stage and facing daunting social and environmental challenges due to rapid
economic developments. It covers almost all issues like the use of child labor; inequality of employment;
environmental impact, involvement in local community; products’ safety, company cultures, brand image
and reputation etc. and it is one of the parameters to judge the performance of a company.CSR is now
considered as a strategic weapon to ensure growth and survival. Unlike other strategic tools that focus
internally, CSR is externally focused to ensure survival by maximizing stakeholder welfare. Against this
backdrop, the study has been made to overview the CSR practices as a strategic practice.

Keywords: Corporate Social Responsibility, Sustainability, Strategic Weapon, Survival and Stakeholders

1. CONCEPTUAL FALLACY:

Corporate Social Responsibility is the procedure of assessing an organization’s impact on society
and evaluating their responsibilities. It begins with an assessment of various aspects of each business such
as Customers, Suppliers, Environment, Communities and Employees. Developing economies such as
India have also observed a number of companies enthusiastically engaged in CSR activities and have
been quite sensible in taking up CSR initiatives and integrating them in their business processes. It has
become progressively projected in the Indian corporate setting and companies now have specific
departments and teams that develop specific policies, strategies and goals for their CSR programs and set
separate budgets to support them. Mostly these programs are based on well-defined social beliefs or are
carefully aligned with the companies’ business domain.

The concept of CSR can be divided into many and diverse domains. Sen and Bhattacharya (2001)
provided six broad domains of CSR activities are: Community Support, Diversity, Employee Support,
Environment, Non-domestic Operations and Product.

1.1.Concept and Principles of Corporate Social Responsibility:

Archie Carroll (1991) describes CSR as a multi layered concept that can be differentiated into four
interrelated aspects — economic, legal, ethical and philanthropic responsibilities. Carroll presents these
different responsibilities as consecutive layers within a pyramid, such that “true” social responsibility
requires the meeting of all four levels consecutively. Figure below makes clear that various aspects such
as Philanthropic, Ethical, Economic and Legal to be considered by the organizations while framing their
CSR report.

Figure 1: Multi layered concept of Corporate Social Responsibility

Philanthrophic
Ethical Responsibilities
Legal Responsibilities

Economic Responsibilities

Multidisciplinary Subjects for Research-iv Vol-1 Page 74
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Impact of Covid-19 on Tourism
Industry: An Indian Perspective

Dr. R. Uma Devi*

CONCEPTUAL FALLACY

A well-managed tourism industry is truly a magic bullet. Besides
its earnings and jobs, it builds a positive image for the country.

Tourism considered as a significant and vital instrument for economic
development and employment generation. It is the largest service industry
globally in terms of Gross Revenue as well as Foreign Exchange Earnings
(FEE). It plays an important and effective role in achieving the growth
with equity objectives that set forth. In India tourism is growing at alarm
rate with a capacity to capitalize the service sector and provide sustainable
growth. An important feature of Indian tourism industry is its contribution
to national integration and preservation of natural as well as cultural
environments and enrichment of the social and cultural lives of people.

The COVID-19 Outbreak is the first and foremost human disaster,
considered as Global Pandemic in 2020. It had impacted the economy
of over 150 countries in the world by jeopardising their lifestyle and
economy. The current outbreak has had severe economic consequences
across the globe, and it does not look like any country will be unaffected.
This not only has consequences for the economy; all of society is
affected, which has led to dramatic changes in different industry sectors
such as tourism, retail, higher education etc.

*Assistant Professor of Commerce, Dr. S. R. K. Govt. Arts College, Pondicherry
University, Yanam — 533464. Puducherry (UT).
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Indian E-Commerce Industry

CHAPTER 15
INDIAN E-COMMERCE INDUSTRY - PRE,
DURING & POST COVID ERA: AN
OVERVIEW

*Dr. R. Uma Devi, M. Com., MBA, M.Phil, Ph. D.

ABSTRACT:

“The Indian E-Commerce Industry has witnessed a huge upsurge
due to COVID-19 and there is substantial room for future
growth”

Phil Pomford
The worldwide spread of the COVID-19 pandemic has

disrupted how people buy products and services and how
they perceive eccommerce. The standardized lockdown
rules across India and the growing hesitation among
consumers to go outside and shop for essential goods have
tilted the nation towards e-commerce. Consumers have
switched from shops, supermarkets, and shopping malls to
online portals for the purchase of products, ranging from
basic commodities to branded goods. Since the norm of
social distancing has been initiated for almost the entirety
of 2020, the scope of online purchases and online
businesses is expected to surge. The present study aimed
to overview the transformation of trade & commerce

during the crisis.
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Impact Of Covid-19 On Aqua Culture Sector

CHAPTER 18
IMPACT OF COVID 19 ON AQUA
CULTURE SECTOR OF EAST
GODAVARI, ANDHRA PRADESH

"Dr. A. Irin Sutha
"Dr. R. Uma Devi
“"Mr. Kattungi Vijaya Sekhar

ABSTRACT:

Fisheries sector provides livelihood to around 16 million
people in the country apart from its contribution to food
and nutritional security and as a major Forex earner. In
2018-19, seafood exports brought in $6.7 billion to the
exchequer. Fisheries and aquaculture sector contribute
around 1% to India’s Gross Domestic Product (GDP) and
over 5% to the agricultural GDP. The country wide
lockdown shackled the Aquaculture sector in India. The
study focused on the impact of the Pandemic on Aqua
farmers in East Godavari District of Andhra Pradesh.

Keywords:

COVID-19, Aquaculture, Fishing, Fisheries Sector and
Gross Domestic Product

1. INTRODUCTION:
OVID-19 reported for the first time in China
during December 2019, later declared as world
Pandemic on March 11" 2020 by World Health
Organization (WHO). The highly contagious nature of the
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Crisis of Covid-19 & Indian Economy

CHAPTER 6
IMPACT OF PANDEMIC COVID-19 ON
VARIOUS SECTORS WITH REFERENCE
TO EDUCATION IN INDIA- AN
ANALYSIS

Dr. Yoginder Singh *

ABSTRACT:

The impact of pandemic COVID-19 is observed in every
sector around the world. The education sector of India as
well as world are badly affected by it. It has enforced the
world wide lock down creating very bad effect on the
students’ life. Around 32 crore learners stopped to move
schools/colleges and all educational activities halted in
India. The outbreak has taught us that change is inevitable.
An attempt has been made to analyze the impact on key
sectors like auto, pharma, tourism, textiles, electronics,
solar, and chemical and special emphasis on education and
highlights some measures taken by Govt. of India to

provide seamless education in the country.
Keywords:
COVID-19, Auto, Pharma, Govt. of India.
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Crisis of Covid-19 & Indian Economy

CHAPTER 9
COVID-19: IMPACT ON INDIAN
ECONOMY

*Mr. T. Mutyalu, MA, M. Phil

ABSTRACT:

The impact of COVID on Indian Economy has been
largely disruptive in terms of economic activity as well as a
loss of human lives. Almost all the sectors have been
adversely affected as domestic demand and exports sharply
plummeted with some notable exceptions where high
growth was observed. The crisis witnessed a horrifying
mass exodus of such floating population of migrants on
foot, amidst countrywide lockdown. Their worries
primarily were loss of job, daily ration, and absence of a
social security net. COVID 19 has also provided some
unique opportunities to India. There is an opportunity to
participate in global supply chains as multinationals are
losing trust in China. This study focused on assessing the

impact of the Pandemic on various sectors of the economy.
Keywords:

COVID - 19, Economic Impact, GDP Growth Rate,
Sectoral Impact and COVID Relief Measures

1. INTRODUCTION:
he outbreak of COVID-19 has impacted nations
in an enormous way, especially the nationwide
lockdowns which have brought social and
economic life to a standstill. There is a multisectoral
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Crisis of Covid-19 & Indian Economy

CHAPTER 10
CHALLENGES & PROSPECTS OF
ONLINE EDUCATION IN INDIA DURING
THE PANDEMIC

*Mr. A.V. V. S. Murthy, M. Sc. (Maths), M. Tech,
M. Phil, (Ph. D.)

ABSTRACT:

COVID-19 has been declared as Pandemic by World
Health Organisation (WHO) and there is a sense of fear
and panic all around the globe. Since the first case of
COVID-19 has emerged in India, the government has
taken all the possible precautionary steps to curb the
spread of the disease and that include shutting down
educational institutes, vacating hostels, postponing
entrance examinations, convocation ceremonies and so
on. In the wake of this emergency situation, educational
institutes around the globe are shifting their operations to
online education. The concept of online education as an
advanced system for educating mass people by using
Information and Communication Technologies (ICTs).
Though Online education can be considered as an
important alternative to offer students an opportunity for
education, it facing certain challenges. The present study
is an attempt to focus on the challenges faced by education

sector and the future prospects of it in India.
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Role Of ICT

CHAPTER 12
ROLE OF INFORMATION &
COMMUNICATION TECHNOLOGY
DURING COVID-19 PANDEMIC

*Mrs. B. Jyothi, M. Sc. (Computer Science), (Ph. D.)

ABSTRACT:

The globe is currently gripped by the deadliest and most
widespread pandemic it has faced in over a century. Due
to technology enablement, most of the organizations,
industries are able to survive even in this tough period.
With the various array of tools, organizations are able to
continue with their business during lockdowns and
various restrictions by enabling their workforce to Work
from Home (WFH). But the current COVID-19 situation
has resolved our long existing dilemma by pushing all of
us to adhere to the WFH model. The present paper aimed
to focus on the role of Information & Communication
Technology (ICT) during the Pandemic period.

Keywords:

Information & Communication Technology, ICT Tools,

COVID-19 and Work from Home
1. INTRODUCTION:

OVID-19 has become a global, transnational
health threat. By June 15, 2020, the pandemic
spread to more than 200 countries, infecting

more than seven million people, as it turned into a global
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Crisis of Covid-19 & Indian Economy

CHAPTER 16
COVID-19 AND BANKING INDUSTRY IN
INDIA

*Mus. D. Jayabharathi, M. Com. M. Phil

ABSTRACT:

Banking sector is the heart and soul of an economy for any
country. It is the most vital pillar for any financial sector
and plays a major role in economic development of the
country. The lockdown to prevent the spread of the
COVID-19 has stopped economic activity across many
sectors, with important repercussions for firms and
households. The banking sector is also affected, although
mostly indirectly. While banking services can be provided
remotely and do not rely on direct customer contact, the
linkage of the sector with the real sector as provider of
Payment, Savings, Credit and Risk Management Services
extends the negative effect of the Covid-19 crisis to banks
and other financial institutions. The paper aimed to
highlight the impact of COVID on Banking Industry in
India.

Keywords
COVID-19, Lock-down, Banking Industry and Credit and

Risk Management Services

1. INTRODUCTION

to minimize the effect of COVID-19. As total world

Indian Banking system continuously framing reforms
suffering from COVID-19 Pandemic. It will change
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Impact On Employment In India

CHAPTER 17
COVID-19: IMPACT ON EMPLOYMENT
IN INDIA

*Mr. B. Veerabhadra Rao, M. Com. M. Phil

ABSTRACT:
The COVID-19 outbreak in India and the subsequent

nationwide lockdown from March 25 altered the
landscape of the country’s employment sector. With close
to 10.9 million jobs being lost across sectors, 2020 was
termed the worstever year for the job market in India.
Among the various sectors, aviation, hospitality and travel
were the worst hit due to the lockdown. Indians were
forced to stay home and these sectors either sent their
employees on ‘leave without pay or laid them off. Daily
wage labourer also lost their employability due to the
Pandemic. Hence the study aimed to focus on the impact
of the Pandemic on Employment in India.

Keywords:

COVID-19, Employment, Lock-down and Economic &
Labour Market Crisis

1. INTRODUCTION
he COVID-19 pandemic has caused widespread
socioeconomic upheaval - the International

Labour Organisation predicts 1.6 billion informal
economy workers could suffer “Massive Damage” to their
livelihoods, and 81 million jobs have been lost in the Asia
Pacific alone. This turmoil has been a consequence of a
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CHAPTER 19
IMPACT OF SOCIAL NETWORK ON
PUBLIC DURING COVID-19 PANDEMIC

*Mrs. V. Sridevi, M. com., M. Phil., (Ph. D.)

ABSTRACT:

Social network happens to be the main source for
interaction with people by transmitting information,
pictures, videos, recordings and comments. WHO (World
Health organization) and National Health Authorities
focuses on proactively identifying and reporting
potentially wrong or misleading information during the
pandemic and encourage individuals to report false or
misleading content online. Social media platforms plays a
vital role in dissemination of information. The positive
and negative face of social network is analyzed in the
paper. This paper also highlights the world’s most used
social network platforms and the active users of such
platforms via mobile phones.

Keywords:
COVID-19, Social Network, Pandemic and Social Media

Platforms
1. INTRODUCTION

ocial network plays a vital role on the whole world
during this Covid-19 pandemic. It’s a network of
social interactions and personal relationships, a
dedicated website or an application which enables users to
communicate with each other by posting information,
241



Impact On Indian Tourism Industry

CHAPTER 13
IMPACT OF CORONA VIRUS DISEASE
(COVID-19) ON

INDIAN TOURISM INDUSTRY
*Mrs. Shaik Khwajabi, M. Com., M. Phil., B.Ed.

ABSTRACT:

The purpose of this study is to examine the effect of
COVID-19 on the tourism industry in India. In the past
few months, the drastic outbreak of the novel coronavirus
has caused great losses to the tourism industry. The
governments across the world are trying to woo back
visitors from domestic and international markets. Travel
and tourism companies will have to recuperate the trust
and confidence of people in the recovery period to travel
again after the pandemic. The present study suggests that
the travel and hospitality sector should restructure their
approach by introducing measures like changing people's
social behaviour, wearing a mask when stepping out, social

distancing, and hesitation to travel far distances.
Keywords:

Tourism Industry, COVID-19, Outbreak and Travel &
Hospitality Sector

1. INTRODUCTION:

ourism is considered to be the biggest and rapidly
growing industry. Due to the sphere of pandemics

and infectious diseases, the tourism industry has
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save girl child and educate girl child, holds. good

o these far flung islands of Andamap and Nicobar
slands (U.T) in Bay of Bengal at the d¥stance c?f 1200
KMs from the main land India. The Union Territory of
Andaman and Nicobar Islands fair better in the terms of
education indicators with the literacy rate of 86.63 %,
the Gross Enrolment Ratio is 08.54, Net Enrolment
Ratio is 76.57, less drop-out rate of 0.98 Literacy and
Literacy Gap of 7.9, with the female literacy rate at
82.43% and male literacy rate at 90.27%, much ahead of
India’s average performance. Educational status of
women in these islands is progressive in terms of
literacy rate, enrollment ratio, number of dropouts,
gen.d?.r parity index and achievement rate, showing
positive impact on other social and economic aspects of
women status in these islands. The paper tries (0
?:;aluate thf" role played by the state and the civil society
promoting the education among women in these
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Education is a vital tool for the human resources
development and empowerment of citizens of a country-
Education is a process by which a person’s body, mind
and character are formed and strengthened, thus
enabling a person to develop an all round personality,
identifying the best in him or her. Education is for
transformation, to be able to think by one self, to be able
to relate to others meaningfully and understand the
world and society clearly. A nation advances in
proportion to education and intelligence spread among
masses. Development of any country depends on human
resources, this call for a high quality and well trained
human resources from our education.

Education has become the most important source
of transforming wealth of knowledge and skills from
one generation to another. Education plays a major role
in imparting knowledge, values and developing skills
and in the process, increases the growth and
productivity of the nation.

Female education plays an important role in
achieving the above stated objectives of the education.
As said by Gandhiji, “Educate one man, you educate
one person, but educate a woman and you educate a
whole civilization”. Education to woman means
‘liberation, = empowerment,  independence  and
enlightenment of not only the women, but the family
and society at large. It is noticed by the National Sample
survey that 70 % of dropouts are from the families of
women without education. We find disparities in terms
of female literacy rate, more female dropout rate and
employment rate, inspite of greater enrollment of girls
in primary schools, willingness and liking for the school
and education among female students and greater

Women Empowerment through Skill Development
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Abstract lation within
opula
of a human pop ¢, Diet survey

of the diseas
Zrefe years (1 039-42), under

[ surveys, Survey of tribal

Di €l survey stands for a systematic collection of factual data pertaining to the diet

2 given geographical area. When nutrition was discovered as the problem and c:aus
1< taken up in Nizam State of Hyderabad at a cost of Rs. 23,734/~ a year covering I
the guidance of Dr.C.R Naidu. The special features of the survey included institutiona . An important
settlements and examination of school children for various deficiencies with definite recomdations. Jations which
Jact that came through a number of surveys was that malnutrition was more marked among ’ he popuiati iency o
used highly polished or milled rice, than those used home pounded or roughly milled rice. The def'ic;z el
certain food essentials particularly vitamins and minerals was wide spread among the ;.Jeople, whic e
lowered vital processes, impaired resistance to microbic and other pathogenic agents of disease and (?eve pial
the maladies of many kinds. As a concluding part of diet survey, based on the detailed reports and fz;?alyszs, Spec d
emphasis was laid on propaganda work. The Nizam Government formulated various policies and maae

recommendations to various departments for adoption.
Ae‘j'words: Diet Survey — Disease — Hyderabad State. .
Diet and nutrition which play an important role in the prevalence of disease, had received very less

attention in both colonial India and Native Princely states. Curative aspects were given more importance
than the preventive measures by Medical and Public health departments. Mal-nutrition was ‘discovered’
as a problem of imperial importance to the Colonial Government only during the inter-war years from
late 1920s.1

Sir Robert Mc.Carrison, an IMS officer from the British government with his exposure to research
nutrition sciences in Europe, was of the opinion that there were problems with the customary native diet
causing poor physical development, low resistance to diseases and wide spread ill-health. The
observations of the Royal Commission of Agriculture (1926) on the research of Mec.Carrison made the
British Indian government nutrition conscious for the first time. This led to the recognition of Dr.,
Mec.Carrison’s Deficiency Disorder Enquiry Unit at Coonoor in South India as a full-fledged Nutritiona]
Research Laboratory.?

By late 1930’s, Nutritional workers in India had gained certain important insights into physiological
requirements of the human body under different climate and environmental conditions and reached to
definite conclusions as to what constitute a good diet for humans. The principles of correct feeding were
fairly understood and optimum, dietary standards based on these principles had been drawn up by
League of Nations Commission and other authoritative organizations.3

During years of ‘Great Depression’ (1929-33), two important issues received more attention of the
nutritional workers and researchers. The question of evolving balanced diet and need to understand the
relationship between nutrition and infection. Various laboratory experiments were conducted iy
different parts of the country during 1930’s, with a view to understand the above mentioned issyeg_
formed an important stage in the evolution of Nutritional science in India,* '
The publication of Health Bulletins, ‘The Nutritional Value of Indian Foods® and the ‘Planning of
Satisfactory Diets’, in 1938 by W.R. Aykroyd was an attempt to compose the data on various foo .
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Chapter 10 )
Heavy Metal Remediation by Natural i
Adsorbents

Neha Dhingra, Ngangbam Sarat Singh, Talat Parween, and Ranju Sharma

Abstract Global industrialization and urbanization have led to serious, alarming
levels of environmental pollution. Due to the property of high solubility in the
aqueous solutions, heavy metals can quickly be absorbed by all living organisms.
Once they enter the food chain, it is challenging to detoxify them. Metals are a part of
the biological systems, but up to a certain permissible limit, beyond that limit, it
becomes hazardous. The physical and chemical technologies require special equip-
ment, it is also labor intensive as well as very costly. Whereas biological technolo-
gies of remediation are gaining popularity in order to solve the increasing levels of
contamination in the environment. During the recent studies, it is clear that lime
precipitation proves to be as one of the effective technique in order to treat inorganic
effluent having a concentration of metal higher than 1000 mg/L; usage of new
adsorbents, as well as the technique of membrane filtration, are frequently studied
and is used for the remediation of the heavy metal-contaminated wastewater.
Various techniques have been used for the remediation of contaminated wastewater,
it is important to select the most effective method for remediation of metal-contam-
inated wastewater based on criteria of pH, initial metal concentration, the overall
result after the treatment when compared with other technologies along with envi-
ronmental impact and economics parameter including the capital investment and
costs of operation. Finally, the technical applicability along with the simplicity of the
plant and cost-effectiveness are major key factors that play an important role in the
selection of the suitable treatment system for contaminated wastewater.
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Chapter 13 )
Bioremediation of Qil-Spills from e
ShoreLine Environment

Ranju Sharma, Ngangbam Sarat Singh, Neha Dhingra, and Talat Parween

Abstract In the present day society, we are in great need of petroleum hydrocar-
bons for our energy need. In spite of recent advance technologies, crude oil acci-
dental spill occurs at constant rate during its extraction, transportation, storage,
refining, and distribution. Marine shorelines are essential ecological and human
resources that serve as a home of a variety of wildlife habitat. Marine oil spill causes
extensive damage to coastal marine environments. Unlike, higher organisms that are
adversely affected by oil spill, specific microorganisms are capable of degrading
these hydrocarbons into the non-toxic compound and mineralize them. They play an
essential role in the bioremediation of oil spill and reduce the overall impact of the
oil spill disaster. Microbial bioremediation of petroleum hydrocarbons is a useful
approach and have been used practically in recent years. In this chapter, we studied
various factors responsible for the oil spill disaster, its ill effect and ways to
overcome these effects. We also explored the importance of bioremediation tech-
nique over the traditional methods.

Keywords Oil-spill - Bioremediation - Bio-augmentation - Biodegradation
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Chapter 14 )
Rainwater Harvesting and Current i
Advancements

Neha Dhingra, Ngangbam Sarat Singh, Ranju Sharma, and Talat Parween

Abstract Our natural resources such as water, soil, forests, etc. are limited. As the
cities are burdened with new residential areas, industries, food supplies with increas-
ing population, the demand for these resources have been elevated as per they are
already being exploited beyond their limits. Water is the basis of our life as crucially
involved in simple chores of drinking, cooking to high scale industrial set ups. But
with increasing urbanization and industrialization the water bodies have been
exhausted to their utmost limit. Which is why there is a need to develop the alternate
water sources. For this, the concept of rainwater harvesting comes up as a robust
approach for sustaining the human needs. Rainwater harvesting is not a new policy;
only it has been revitalized with the modern scientific approaches since there is
numerous evidence of ancient civilizations of conserving and harvesting rainwater.
The common method involves rainwater harvesting is a collection of rainwater in
different structures and then making use of it in daily life, conserving it for future
applications or it recharges the groundwater bodies. The implementation of varying
rainwater harvesting techniques and methods varies from place to place depending
upon their specific climatic conditions, land topography, hydrogeological condi-
tions, etc. Also, it strengthens the relationship between the humans and the environ-
ment, making them aware of the need for conserving nature and natural resources
along with sustainable development.

Keywords Rain water - Water harvesting - Runoff coefficient - Rain water
harvesting system - IRCSA
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Floancial Markets are considered as the life blood to an economy and
can pave the way for the sound economic development. The growth of
financial sector in India at present is nearly 8.5% per year. The rise in the
growth rate suggests the growth of the economy. The financial policies and
1he monetary policies are able to sustain a stable growth rate. This edited book
is letting you aware about the recent trends and development in Indian
Financial market and helps many researchers, academicians and other relevant
audiences to widen their outlook and knowledge as it has been prepared by
collecting research papers/chapters from various ‘experts of Management,
hanking & Finance fields, eminent academicians and professionals from pan
Indis, From this book, the insight on growing penetration, innovation in
Financial markets, growing demand, Government support in digitization as
well as various empirical and theoretical concepts developed by esteemed
academicians from various institutes of India can be gained and proved to e
the catalyst in Economic development on the back of robust banking and
insurance sectors in Capital markets.

The purpose of studying various developments on Indian Financial
Markets is to enable you to recognize and appreciate how developments in the
field of Capital Markets contribute to current practices. An examination of
these past and present approaches can help to discover the strengths and
weaknesses of current depth of the market and finally enable us to contribute
in the economic development through innovation and providing the blue print
on the road ahead for financial market development through research inputs..
The structure of this book is divided in the form of twelve chapters, authors of
the different chapters are the paper contributors and their names have been put
against the title of the chapters. The formations of chapter are based on the
papers contributed by them for this book.

We are also thankful to all suthors who have sacrificed their precious
time to contribute their valuable researches and articles for this edited book.
We are also thankful to Dr. Neeru Sidana, Associate Professor, Lovely
Professional University, Phagwara and other eminent professors for
motivating us. This edited book is dedicated to Almighty and our parents far
their inspirations, support and necessary guidance in originating this work.

- Dr. Ajay Sidana
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EMERGING RESEARCH
PARADIGMS IN COMMERCE

1t edited veolume Ltied “Emerging Research Paradigms in
% a coliection of 14 articles on different aspacis of commerce. The
ook (4 an amaigamatcn of thoughts expenences and research
snducted by vanous manayement scholars. professionals and
prac = whizh s addressing a wide range of areas related to Women
Empawsrneent, 1PO grading. E-iling Economic Development, Business Mode|
farosation, Ettieal Business Green Produel Brand Posiioning. Quality of
Work Lite [nvestor's Behaviour in the Fiancial Matket and Digital Marketing,

gers ard azquisitions in public sectar banks in India. Role of Microfinance.
vermanse Inbatives in India. Digdal Bevoiution n the financial service

Sk s presented in g very simple lucid and logical farmat 1t is believed
1Mt 5 ook will be of great interest o concarned acadamicians, researchers,
professional managers and policy makers and anyona lookng 1o gain a solid
foundaton 1o continue ther learning of dynarmic commaearce enviranment
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Emerging Research Paradigms in Commerce

CHAPTER 10
Digital Marketing — A Paradigm in Modern
Marketing: An Overview

Dr. R. Uma Devi

Abstract

Business today is becoming digital by the growth of Information
Technology. A strong social media is considered as o valuable
assel for the growth of any business. The massive Indian market iv
changing fast and the pace of change continues to be rapid with
digital channels constantly growing in volume and strength. There
is a huge rransitional change from traditional marketing to digital
marketing Now-a-days most of the people are spending their time
on digital and the digital tools & sites play an ever-growing role in
thetr lives. Customers are the focal point of Mudern Marketing and
hence the smart marketers are fargeting the customers by utilizing
the digital rechnology in order 1o achieve their marketing
oljectives. On thus backdrop, an attempt is made to unalvze the role
of digital marketing as the future of marketing of any business and
the recent global trends of it in general and India in particular,

“Marketing is the manugement process responsible for identifying,
anticipating and  satisfying customer requirements  profitably.
Achieving  marketing  objectives through  applying  digital
technologies and media is Digital Marketing"

Conceptual Fallacy

During the past few years the people arc moving fast towards the
mobile lead digital cconomy. The increasing popularity of digital
media has provided for a paradigm shift in the global marketing
trends and the marketers are following the changing trends in order
to face the marketing challenges and to be successful in the business
arena. The use of the Internet and other digital media and
technology to support ‘Modern Marketing has given rise to a
bewildering range of labels such as Digital Marketing, Internct
Marketing, E-Marketing & Web Marketing and so on, Chaffey
(2013) defined as “Digital marketing is the use of technologies to
help marketing activities in order to 1mprove customer knowledge
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by matching their needs.” It can be used to support these aims as
follows:

e Identifying — the Internet can be used for marketing
research to find out customers’ needs and w.mlls
*  Anticipating — \he Internet providcs: an ndd;uunal channel
by which customers can access m_formatlon and mch
purchases — evaluating this demand is a key to governing
resource allocation. ) o
o Satisfving - u key success factor in digital 'rr.mrkelmg is
achieving customer satisfaction through the digital channel
cte.
Digital marketing is an umbrella for the markctin_g of pmdu_c!s or
service using digital technology, mainly on the internet, dl;p_lay
advertising, and any other digital mcdim_‘n. I-:-ut also mclud!ng
mobile phones, In practice. digital marketing includes managing
different forms of online companics and the digital techniques are
used 1o support the objectives of acquiring new customers and
providing services to existing customers that hc?p develop _lhe
customer relationship through E-CRM and marketing automation.
However, for digital markeling to be successful, th_cr_c is still a
neeessity for integration of these techniques with traditional media
such as print, TV and dircct mail as part of multichannel marketing
communications. The role of digital platforms in supporting
integrated multichannel marketing is an important component of
digital marketing and the scope includes the activities across the
customer lifecycle such as;
= Digital media and communications channels )
* Digital and mobile experiences such as web design and
mobile apps
. Pmspcctpsnd customer relationship management through
marketing automation )
= Digital ¢ strategy  and  integrating  multichannel
communications and experiences »
= Digital technologics and platforms to manage all digital
marketing activities _
Online channels can also be managed to support the whole buying
process from pre-sale to sale to post-sale and further development

* of customer relationships.

Digital Marketing Techniques: The following are some of the
digital marketing techniques used by the modem marketers:
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Chapter 3
Pesticide Contamination and Human Health
Risk Factor

Ngangbam Sarat Singh, Ranju Sharma, Talat Parween, and P.K. Patanjali

Abstract The use of pesticide has become an integral part of modern agricultural
practices. Majority of pesticides applied in agriculture are not target specific and
during their application they also affect non-target organisms. Repetitive use of
pesticide leads to loss of biodiversity. Continuous and non-judicious use of pesti-
cide has leads to increase pesticide contamination in the environment. It is associ-
ated with various ecological and health problems. It leads to over three million
poisoning cases annually and up to 220,000 deaths, primarily in emerging coun-
tries. Pesticides may present instantaneous danger to the user if applied inade-
quately or without appropriate knowledge of their toxic effects. Occupational
exposure to pesticides repeatedly occurs in the case of agricultural workers in
open fields and greenhouses, workers in the pesticide industry, and exterminators
of house pests. Some are highly toxic and may cause serious illness and even death
if spilled on the skin, inhaled, or otherwise used imprecisely. Potential future
hazards to human health can be created by pesticide residues that may cause
accumulation in the food chain and widespread contamination of the environment.
Acute and chronic effect of pesticide contamination cause various carcinogenic,
oncogenic, genotoxic and teratogenic effect on the human being. This chapter
explores the different types of pesticide, their mode of action, various ways through
which pesticide enters our environment (soil, air and water) lead to pesticide
contamination. We also learn about the way that how pesticides enters the human
body and causes various health effects and also discuss about their future
perspectives.

Keywords Pesticide ¢« Environmental contamination ¢« Human health  Risk
factor « Acute effects « Chronic effects
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Method Based on
Various Public Keys
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1 INTRODUCTICN

Cryplogrophy Meadns seCrEl writingg,
Cryplography & the shudy of mathemakcal
techniques related to aspects of Infermotion and
cammurlcoficn security 1 & the ot of protecling
e informalion by Wonsfoming i info an
unreadable formal in which a resioge can be
concedled om the cosal reader and aniy tha
infended recipien! wil be ahla ta convert d Infa
ciging text. Cryptogrtaphy B o techniqjmwe of
hiding the plain inforafion fom the web, By
wiing  cryplography we con ol this shoky
information by secrefe wiiling on our comgutar
metwork, Cryplogrophy rencers  The message
uninielligibl e I oustsidar by W CHICILTS

1
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In fradiiona {syrmmelric-key) cryplography, [he
sender gond receiver of o mesage know and use
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rel kay withaut oryone el fnging oul. IF they
re in separate physiod locolions, they most st
cowiar. a phone selem. o soms o
ramnsion medivm fo praven! fhe dedosre of
fihe secral key. Anyone who overheors o
S lercents the key in Warsit con later read, modily
Ebncl  lorge ol messoges encrypted or
henficated using thal key. Becouse all beyi in
cref-key [spramebicbey| crplosstern must
ain secrel, s bkey cryvplography oflen has
cully prowiding secure key monogemaent. To
g the key manogemen! problem, Whitfieid
and Morbin Hellman infroduced the concepl
lickey ciyplography B 1974, Pubic-key
rophy efars to o orvplooraphic selem
flre bwo seporote keys. one of wihich is sacral
: af which It public. Although diferand, the
s ol the key por are mathemabically

igd on mothemalicol eolionships [ihe
aing the infe
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Development Schemus af Schedwled Treber m Incha ol R I LYEN AL

CIO - ECONOMIC IMPACT OF SELF HELP GROUTS ON SCHEDULED TRIBES
DEVELOPMENT
V. Sridevi** Dr, Yoginder Singh °
**Research Scholar, INTU Kakinada, Andhma Pradesh. sridevi.ynmi@gmail.com, Mob. No
9402634875
*Assistant Professor of Commerce,PG Department of Commerce, Dr.5.RK.Govt. College
Yanam, Pondicherry (U.T.) - Pin-533464, Mob. No. 9030093092,

wiract: The tribal communities are specified with the criteria of geographical isolation,
inclive culture, backwardness, shyness to contact with others as they arc far away from other

mmunity in hilly areas. But now a day's far away from city, living in hilly regions is not &

rdle ns there is yen number of transportation means. Governmeni have initiated with many

gilities, schemes, scholarships and so on for the development of the tribal community. SHGs

ay a vital role in the development of rural poor in all areas including tribes. This paper has
de an attempt to study the socio-economic development of scheduled tribes in Andhra

-

eywords: STs (Scheduled Tribes), SHGs (Self Help Groups), Social Development, Economic

NTRODUCTION
~ Selfhelp Groups (SHGs) are playing a major role in removing poverty in the rural Indin
fay. The group-based model of self-help is widely practiced for rural development, poverty
eviation and cmpowerment of women. Self-help as a strafegy for social development pliwces
nphasis on self-reliance, human agency and action not only rural and urban areas but also in
bal communities. It aims to mobilize peaple, to give them voice and build people’s
ganizations that will overcome barricrs to participation and empowerment in all peaple
espectin &m Self-help groups are scen as instruments for goals including empowering

W eader uhlﬁtn:u among poor people, increasing school enrolments, and
roving nutrition and the use of birth control.
mﬂmmgmw Bank of Bangladesh, It has been acknowledged as 4
ncer in the field of microfinance. Dr, Mohammed Yunus, Professor of Economics in
agong Univer at Banglad :sh was an initiator nfan action research project ‘Giramin
ural women in 1975. It has been established as the most
' ysjﬁt‘-ﬂﬂp Gn:mp movement hecame a silent
. t delivery system in many parts of the world. It
untries including India, have taken up this on 8
he SHG movement,
d in the Constitution of India. Article 366 (25)
ommunities or parts of or groups within such
r Article 342 to be Scheduled Tribes for the
use (1) of Article 342, the President may, with
it is & State, afler consultation with the
parts of these as Scheduled Tribes. This
oking the safeguards provided for in
ive States/UTs, Clause (2) of the Article
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ANCIAL INCLUSION THROUGH SELF HELP GROL PS:
A CASE STUDY IN ANDHRA PRADESH

V. Sridevi, Ressarch Scholae, FNTU Kakinada, Andhea Prads
saadovy ynmnIigmail.cwm, Mob, No, SSI6308T
D, Yoginder Singh, Assistant Profecws of Cammer e
G Deportment of Commicrie, Do WK Govt College Yanan
Pondichurry (LT} - Pin-433464, Mo No U004 3002

Abstract

The frar pose of this paper 15 1o study the marml poor in India and the poor exclusively in Andhra
Pradesh. Finuncial tnclusion in Lodi el 1o provide s healthy sumdard of living of rural public.
Financin! Wﬂlﬁmuﬂm delivery of financial sorvices und product at affordable cost 1 weuker
Mﬁ:ﬁﬂmﬂ groups particulstly in rorl and semi-urban arcas, People may be financially
ww Cooperative Banks, Regional Rural Banks (REBs), Insurance Policies. Post
MM (POSBs). S1IGs Bank Linkage 'ogramme s one of the several alamative
chivanels of Financial Inclusion which help extensively to strengthen the poor specially women
mlﬂ’ﬁ" very impartunt role 1y improve the sociv-economic conditons of women folk
: W savings and thrift habit, providing then micro finance at the time ol peeds and also
w MIiETo entreprensirs,

M‘lﬂl h&ﬂlﬂ’lﬁﬁh Self Help Groups, Micrafinance Instilutions, Non Governmeni

I eady 20005, the wrm “Financial Inclusion” has gained importance as it directly correlates (o
: minition of poverty. The United Nutions defines the objectives behind financial inclusion as

hl!&ﬂwufﬁmn:uimmm including
,eredit and insurance; sound und safe
_mﬁmm financial and

! qmc:ammd
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Abstract

Every individual must have social responsibility towards the development of the nation, SEED
(Society for Education, Empowerment and Development) a Non-Government Organization plays a
vital role in providing legal aids to the poor people especially women, children and minorities. It is
India's leading integrated Corporate Social Responsibility consulting, planning and implementing
apency. Tt has a nationwide network in 17 states with 14 regional offices across India. This paper
has made an attempt to explore the activities performed by SEED, their potentiality in rendering
services to the Self Help Groups, creating awareness of value educational system in children and
inculeating skill development in the rural poor. It is not only the corporate alone but every individual's
social responsibility to go hand in hand for the sustainable development and promotion of the nation.

KEYWORDS: CSR, SEED, NGO, Self Iclp Groups, Empowerment, Sustainability

INTRODUCTION

Corporate Social Responsibility (CSR) is
a form of corporate self-regulation integrated
into a business model. This policy funclions as a
buill-in, self-regulating mechanism where
husiness has lo monitor them and should cnsure
that its activities compliance with the spirit of
legal cthics, standards and international norms.
There are different names such as 'corporate
conscience’ or 'sustainable and responsible
business' for CSR. The main aim of CSR is to
make (he company's realize the responsibility
for their actions, to encourage a positive impact
through its activities on the environment,

consumers, employees, communities,
stakeholders and all others on the globe. CSR-
focused business would absolutely promote
public interest by encouraging community growth
and development, and voluntarily eliminating
practices that hurm the public sphere. CSR is
the deliberate inclusion of public interest into
corporate decision-making and the honouring of
a triple bottom line namely 3 p's that is people,
planet and profit,

Under Section 135 of the Companies Act,
2013, the following are the interventions that
qualify ns CSR activitics namely:

ISBN : 978-03-85518-07-2
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Abstract

Yo

w2 0 Dus ozper s to study the rural poor in India and the poor exclusively in Andhra
| %

[‘; Fenamon? Imclusion in India helps to provide a healthy standard of living

of rural public,
r1':'." ez o the delivery of financial services and product at affordable cost to weaker

neome groups particularly inrural and semi-urban arcas. People may be financially
¢ through Cooperative Banks. Regional Rural Banks (RRBs), Insurance Policies. Post
Savings Bank (POSBs). SHGs Bank Link

¢ of Fiancial Inclusion which help exte

age Programme is one of the several alternative
nsively to strengthen the poor specially women

¢ the socio-economic conditions of women folk
g savings and thrift habit, providing them micro fin

2INg micro entrepreneurs.

—-—

Gs play a very important role to nuprov
opu

ance at the time of needs and also

| §

.
e

s* Financial Inclusion, Self Help Groups

. Microfinance Institutions, Non Government
ans, Empowerment.

e

uction

dic T 2 < . R

2000s, the term “Financial Inclusion® has gained importanc

ton of poverty. The United Nations defines the objectives b

s

¢ as it direetly correlates to

chind financial inclusion as

i d

2l a reasonable cost for all houscholds 10 a full range of hinancial services, including
or deposit services, paviment and transfer services, credit and insurance; sound and safe
ns governed by clear regulation and industry performance standards: financial and

onal sustainabiliy, to ensure contimuity and certainty of investment; and competition 1o
%

aowee and attordability for clients.

o —
ﬂ' &3

& the term “Financial Inclusion” was used for the fir
l'E’Eta!emcnt presented by Y. Venugopal Reddy the
ommittee report of the Internal Group 10 exami

nee drew strength from this announceme
ked deep concern on the exclusion of vast s¢
| On the recommendations of the Kh

sttime in April 2005 in the Annual
then Governor of RBI. In July 2005,
ne issues relating to Rural Credit and
nt by Y. Venugopal Reedy, wherein he has
ction of the population from the tormal financial

an Committee report, the RB] exhorted the banks
Fiew 1o achicving greater financial mclusion to make available a basic *no-frills” banking

t Financial inclusion again featured later in 2005 when It was used by K.C. Chakraborthy,
irman of Indian Bank. Mangalam became the first village in India where all households
laxed for people intending to open accounts with

wvided banking facilities. Norms were re
Feposits of less than Rs. 50,000. General credit cards (GCCs) were issued to the poor and

Hvantaged with a view to help them access easy credit.
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“or "esbanking” covers both computer and

the use of information and communication
services and manage customer relationship more
- The concept of electronic banking has been

99) defines electronic banking as the delivery
ces by banks to customers via different delivery
th different terminal devices such as a personal
@ with browser or desktop software, telephone or

E-Banking: A New Paradigm in Banking

Dr. R. Uma Devi

technology and Information & Communication
g sector has undergone tremendous technological
ink about the success of a banking system without
|l communication. It has enlarged the role of banking
he financial transactions and payment can now be

sily. The banks with the latest technology and
sssful in the competitive financial market. They have
~more and more business resulting in their greater
*«d computerized and online banking services through
mation System (OBIS). Internet Banking is the latest in the
eul wonders of the recent past and it is bank’s innovative
dtive influence on environment, i.e., it provides possibility to
and other resources and as result to decrease carbon footprint
business with possibility for sustainable development and

| ApStract:

Il Th € advent and ansi R izati

‘M r!hnolo o €xpansion of globalization and
J‘ tec gies forced the banks to launch new ch

‘r adwantage, reduce their costs, improve their fina
‘ «
I

the development
annels to gain coy
ncial services, enlu
positions through
y. Electronic commeree

cuglomer databases, progress their financial
| F;]r(’:,igﬁ:stim; ll)((])os}: their general customer loyalt

_[ o ug “ 0 t.e promise of a new commercial r i [
!\ '11167‘22:“:;:?1%[(‘: (}IFCCI way to exchange infornmlim:l z::(‘i/ (:(I)Ui:};l otl)'yhlo" .
| L‘lnd i;:eg t.s : he Internet hzlls sparked an IT-based revolution in lh'%l l"’l ]
r ser.s/verédt?c:j(?l that has rudxcz.llly altered the way that bankine sL o
‘f qeh o iho ay, t?unks are svyllching to multi-channel distributig ~L"_V}'
“ sﬂer\/ o rough internet which has enabled busy people t -n .
M e ?5;2' i‘lcl';lllle‘f Ina C(?S[-effeclive and efficient munf:er [i)ll zmo tiwlj]pl'Cle
| regardless o [hfill‘ physical location. At this juncture, an 'lt)»‘, mt'(')' b
f overVIew the impact of e-bankine and informg on snd. ol
“‘ technology (ICT) on banking seclorc cusu)merfnI?m'ufm imd. o
I syst_é’rﬁ.".l‘ljc su_ldy mainly focus upo,n e:biu1kil:(l :T;;r:l ((l)l:lil“l)_’ illld’l).ily
F?Foflldblhly primarily due to core banking systen? electronic fP“’dUCUVfl)’
I time 8ross settlement system and electronic clezu'ing‘g s'ervic(:: ];tcund i

hecomes more important for commerce, internet websites are
gentral role in most companies' business plans. An especially
heen made for the "Internet-only" business model in the banking
W, eliminating the need for physical branch offices; this results in
I overhead expenses. Banks can then use the resulting savings to
interest rates or increase their deposit interest rates, attracting
1% without sacrificing earnings. The web-based distribution focus
0 enter new geographic markets without the costs of acquiring
ks or of starting up new branches, further increasing growth

4 changing at a staggering rate and technology is considered to be the
these changes around us. An analysis of technology and its uses
has permeated in almost every aspect of our life. Many activities are
stronically due to the acceptance of information technology at home
s at workplace. Slowly but steadily, the Indian customer is moving
he internet banking. The ATM and the Net transactions are becoming
But the customer is clear on one thing that he wants net-banking to be

“ Key+vords: inine Banking, Internet
| Man#Agement in Electronic Banking

Banking, Electronic Banking, Ry

i“ 1 INTRODUCTION:
‘ E-commerce in India is in an embryonic/ inf:
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simple and the banking sector is matching its steps to the march of teck
E-banking or Online banking is a generic term for the delivery of
services and products through the electronic channels such as the 1
the internet, the cell phone etc.
Electronic banking is one of the truly widespread avatars of E-comiy
world over. Electronic Banking is a combination of two concepts: I
technology and Banking. Electronic Banking is a process by which a ¢
performs banking Transactions electronically without visiting a brick -and
institutions. Itdenotes the provision of banking and related service

Extensive use of information technology without direct recourse to the by
the customer.

=N & v
|

OF LITERATURE:
and theoretical studies have been undertaken at the national
vel (o analyze the impact of e-banking and Information and
‘echnology (ICT) on banking sector, customers, service quality
stem. The studies mainly focus upon e-banking impact on
profitability primarily due to core banking system, electronic
il time gross settlement system and electronic clearing services.
ymer angle the studies primarily focus upon; why customers
i products and increase in their level of satisfaction due to phone
¢ banking, internet banking, website services, ATMs, etc. These
10t only improved the satisfaction level of customers, but also
tion of processing time and transaction time. The productivity of
 of time saving and attending the customers at the branches has
| The review of following studies throws light upon different
ing. To know the impact of e-banking on various aspects, the
»s undertaken for the review have been classified into four
., studies related to banks, studies related to customers, studies
vice quality and studies related to technology.
sion of Information and Communication Technologies has had a
impact on all areas of human life (Schneider, 2006). A widely
of technological transformation is in retail financial services. This
, referred to as Internet banking (IB), has enabled busy people to
eir financial activities in a cost-effective and efficient manner at any
“day, regardless of their physical location. It is widely agreed that
King provides banks with a competitive advantage, by improving the
ustomer services and reducing the operational costs (Jordan and Katz,
et al., 2000a). Indeed, during the last decade the number of banks
lized the benefits of internet banking services and adopted internet
pased dramatically.
10 Internet Banking Comptrollers Handbook (1999), internet banking
ankingrefers to systems that enable bank customers to access accounts
information on bank products and services through their personal
(PC) or other intelligent devices such as mobile phones. In other words
(2000) “E-banking is an umbrella term for the process by which a
may perform banking transactions electronically without visiting a
Lmortar institution. According to Lustsik (2003) and Calisir et al
iternet provides an ideal platform for commercial exchanges and
transactions through Internet banking (or online banking); Telephone
TV-Based Banking; Mobile Phone Banking; PC Banking.
en et al (2004) define internet banking as an "internet portal, through
istomers can use different kinds of banking services ranging from bill

Information Technology

{ Customers

Figure 1: Diagram of E-banking

Through Internet banking, any inquiry or transaction is processed online wit
any reference to the branch (anywhere banking) at any time. Providing Inte
banking is increasingly becoming a "need to have" than a "nice to have" serv
The net banking, thus, now is more of a norm rather than an exception in mi

developed countries due to the fact that it is the cheapest way of providi
banking services.




shinl Bl s
e tabLal b .-
I ' L]

¥ ’ ‘ 5 B Red -‘ T T Y= o e » v & ials e i .
payment 1o making investments”, De Young (2001) views that with o analyze the customer’s respon toward internet banking
exception of cash withdrawals, internet banking gives customers access 10 al '
any type of banking transaction at the click of a mouse. Uppal (2008) opines
E-banking has affected customers’ expectations as bank’s clients prefer to
with banks that offer enhanced, well-organized, professional and innovi
services. Banks have to bring improved quality services to their custo
| survive in this vulnerable environment.

H Wise and Ali (2009) argued that many banks want to invest in ATMs to
| branch cost since customers prefer to use them instead of a branch to tral
‘ business. The financial impact of ATMs is a marginal increase in fee ince
substantially offset by the cost of significant increases in the number of custo
: transactions. The value proposition however, is a significant increase in
| intangible item "customer satisfaction”. The increase translates into impro
customer loyalty that in result in higher customer retention and grow
organization value. Internet banking is a lower-cost delivery channel and a
to increase sales. Internet banking services has become one of the most impo
factors in the business economy today. Ozcan (2007) found that banks try to #
advantages in this aggressive atmosphere by transferring new technolog
developments in their area as soon as possible. Husain, et al (2010) opines
with increasingly easier access to internet, even in developing countries
India over 17 % of all banking customers already use Internet Banking actively

0 accomplish the objectives, both primary and secondary data is used.
@ 1s the first hand information collected through a survey among
tomers of banks and the proposition of strategies to control and fight
e risky issues associated with electronic banking (e-banking) activities.
¢ percentage of online banking, the awareness of customers about the
tvices and their expectations from online banking activities in India are
| through a survey and in depth interviews with online customers. The
of qualitative in nature rather than quantitative.

y
"

ANALYSIS:

he main functions of banks are deposit mobilization and lending loans
stomers. But now-a-days due to industrialization and globalization, the
yperations has widened. In order to keep up goodwill, the banks are
. various services to the customers of the entire world by adopting
echnology in their services. Information & Communication Technology
ks to adopt cost-effective methods in their services which ultimately
n profits to the banks and also retains the customers’ loyalty.
gical improvements employ innovations in our daily life in a rapid
One of the innovative products emerging from technological
ments is internet technology which has an expansive usage. The internet
ied to be a very cost effective delivery platform, because of its inherent
u.alities. According to Centeno (2003) “Banks offer Internet banking
) increase cost-effectiveness, increase customer reach, and retain market
lternet banking is extremely beneficial to customers because of the
that can accrue in the costs, time, and space it offers, its quick response
aints, and its delivery of improved services. It is clear that the internet
excellent new opportunities for the banking industry in terms of it being
duce long-term overhead costs and offer improved services. Consumer
via int?rm.:t is increasing at a significant rate. Progressively more
id organizations sense that internet can be used to facilitate development

31 DATABASE AND METHODOLOGY:
Internet banking has been one of the most successful of all the traditio
commercial ventures that have adopted the internet platform. The internel
taking over as a main access channel in the banking industries’ efforts to enha
their services, improve integration with partners and interaction with their clie
The high level of internet penetration in the world and particularly in India
made it a very attractive channel. On this juncture, an attempt is made to as$
electronic banking in terms of a multi-channel distribution technique with
| objective to examine the progression of Internet-banking in an emerging mark
[ India. The study has been undertaken with the objectives mentioned below:

1) To overview the services undertaken by the banking industry g advantage of its easy access to information and the transfer of
? 2) To analyze the innovations and developments in the services of bank gy. Increased competition in the banking sector and customer demand is
‘ industry s to provide their services online.
3) To analyze the emerging changes in Information & Communical ' that the emergence of the internet has changed the business model of
Technology - .stries around the world as in the case of the banking industry. Banking
4) To analyze the meaning and need of e-commerce in banking services is one of the major users of information and communication
5) To analyze the role and significance of internet banking sies in business life. Today, banks in India are competing aggressively
6) To analyze the benefits derived by internet banking uce new types of products and services that are driven mostly by
7 To examine the effect of e-banking on customer satisfaction
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technology. lntimit
by the banks in India.

4.1. Influencing Factors for the emergence of E-banking:
Indian banking sector has gone through tremendous technological chang
has invested enormous amount of funds in development of information sy
and has launched internet-based Online Banking Information Systems (OB
improve their operations and to reduce cost. These online banking systen
beneficial both for banks as well as for users. Banks can benefit from
lower operating costs by offering online banking service to the custo
these services require less staff and fewer physical branches. For users o
banking service provides convenience, speed, and anywhere anytime availab
Besides, the use of, and investment in, online banking information systen
banking sector will continue to increase, as today’s financial organization
rapidly undergoing changes due to globalizations of capital market,
political changes and advancements in technology. Thus creating a
competitive environment, therefore, organizations for their survival should
measures to increase their productivity, quality of service and compel

abilities. The following are some the factors that caused the emergend

internet in banking services:

it The progressive achievements on technology
ii. Enlarged role of banking sector in the economy
iii. Variation of customer’s demand
iv. Increasing competitive environment

! Reliable/prompt responses, attentiveness, and ease of use

ii. To introduce new types of products and services that are driven mao
by technology
iii. To generate more business
iv. To speed up transactions
V. To create environment for marketing
Vi. To achieve competitive advantage
vil. Lower the cost structure than traditional delivery channels
viil. Decreasing profit margins put the banks the pressure to process

personnel administrations.

4.2. E-banking in India:

The banking industry has faced rapid changes both internationally and in Ind

during the past ten years. The most flagrant changes have been the progre
communication and Information technology. Information technology has red
in size the world and as a result time and distance is of no importance.

previously in India all banking activity was done in the bank itself meaning th

Jﬁr‘*‘ N1 \1- riw M#““P"\!‘” ka »T(-’A L '-. "*'_ '.—..'*';.-'A'-v‘ alied hel P

nce the new millennium ohcmmlc oommem has mepulcnm
elopment in many countries and transformed traditional banking
the way service is provided to customer.

and scope of e-banking is still evolving. It facilitates an effective
nd accounting system thereby enhancing the speed of delivery of
services considerably. Several initiatives have been taken by the
ent of India as well as the RBI (Reserve Bank of India); have facilitated
opment of e-banking in India. The government of India enacted the IT
), which provides legal recognition to electronic transactions and other
lectromc commerce. The RBI has been preparing to upgrade itself as
and supervisor of the technolog1cally dominated financial system. It
4 delines on the risks and controls in computer and telecommunication
1o all banks, advising them to evaluate the risks inherent in the systems
in place adequate control mechanisms to address these risks.

E-Commerce

Conducting Busiress thraugh
elechonic networks ’

E-Finance E-Money
Providing financial services Stored vahie orPrepaid payment
through electroric chauels el vAnie grEvpd

1 \ ool
= o S T TOTTI.

E-| B"‘h‘ Other Financial Services &
n; poducts & services Products
zhelectrome dehwrychm».ls Insurance, Online-boling ete.

Internet Banking

Telephone Banking
1

o e S
I i

Figure 2: Diagram of E-Banking System

days almost every bank is providing electronic banking. Some of the e-
g services provided by bank in India are: mobile banking, electronic
i, funds transfer from one account to another, loan application and
tion, receiving or checking bank statement online, Automatic Teller

S8
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4.3. Types of Internet Banking or E-Banking:

*,
°n

" v and the customs i NS iy Be
1o electronic mail, account enquiry, loan applications, or static
(name and address change). P
sactional: This level of Internet banking allows customers to
ute transactions that can include accessing accounts, paying bills,
ng funds ete.

Mobile Banking: Mobile banking is a financial transaction conducie
logging on the bank website by using a mobile phone or Personal Di
Assistant (PDA) to view balance account transaction, balance ch
payments etc. Today the mobile banking service is performed mainly
SMS or the internet Law associated with internet banking ’
Electronic Bill Presentment and Payment (EBPP): This service facil
payment such as electricity, telephone, insurance premium and
others by permitting customers to electronically settle payments of g
and services. Customers of bank and billing companies can make
the phone or the internet to easily remit payment as well as accessin
their billing information. EBPP can provide considerable saving
traditional print and mail billing and payment remittance and cau
significant reduction in the use of paper.

Electronic Fund Transfer (EFT): It refers to the transfer of money |
one account to another either with the same financial institution or act

5 of Internet Banking:

ing refers to the deployment over the internet of retail and
anking service. It involves individual and corporate clients and
transfers, payments and settlements, corporate and household
«d business and some others. Furthermore electronic banking is
into different forms which are summarized in the following table:

able1. Different forms of banking in Electronic Banking

n

multiple institutions. Customer can transfer fund in any bank Description

Mauritius but also abroad. It provides greater security since there i

tangible cash involved and also offer continuous connection with ing The client has only to installs the software on his or her
bank. personal computer and access to his or her account with that
Loan Application and Transaction: Today there is need for customer particular software.

wait in long queues to fill in a loan application as it can be obta mking | Client can access his or her bank account via the Internet
online. Customers only need to sign in to have access bank website i s through a Pc or cellular phone and web-browser.

enter the sum of money they want to obtain as loan. The custome ed It consists of using satellite or cable to provide account
either notify by mail or by telephone. information to the TV screens of customers.

Automatic Teller Machine (ATM): As it name suggest an Automil based | Customers can access their bank and account via SMS and as
Teller Machine acts as a teller in a bank by giving and ting money o 2 well as by normal phone using services of interactive voice
the counter. It is an electronic device that allows customers to hi responses (IVR).

access to financial institutions in a public place. ATM is run throu, ademic open Internet Journal
identity such as card and password which help to identify custony
They have only to enter their PIN to have access to the bank account
order to make withdrawal, deposits or check account balance.

with the revolutionary components of the electronic marketplace,
dtively developed e-banking services since 2004. Moving towards an
ation nation with knowledge economy as the backdrop, the personal
nd online approach of life is growing in India. Public awareness of e-
ong users has been increased and thus people are ready to migrate to
applications.

Informational: This is the basic level of Internet banking which can
provided by the banks or outsourced. It gives the bank’s markeli
information about the bank’s products and services on a stand-alo
server.

Communicative: This type of Internet banking system acts

communicator between the bank and the customer. It communicates (I

nsions of E-Banking:
even online service dimensions such as: reliability, access, ease of
lization, security, credibility, and responsiveness. Joseph et al (1999)
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& your prepaid phone: Now there is no need o msh (o the
1o recharge the prepaid phone, just top-up the prepaid mobile
/ logging in to Internet banking. :
@ at your fingertips: Leading banks have tie ups with various

1 websites. With a range of all kind of products, one can shop
nd the payment is also made conveniently through the account.
1 also buy railway and air tickets through Internet banking.

identified six dimensions viz, convenlence by feedbac
management; efficiency; queue management; bility; and custor
Zeithaml et al (2000) developed e-SERVQUAL for measuring e-servic
by identifying 11 dimensions such as access; case of navigation;
flexibility;  reliability; personalization; security/privacy; respon
assurance/trust; site aesthetics; and price knowledge etc.

4

54,

4.3.3. E-banking Services: ,

In India, Internet banking base has been growing at an exponential pace ¢

last few years. Currently around 78 per cent of the bank's customer

registered for Internet banking for availing the following services:

+ Bill payment service: Each bank has tie-ups with various
companies, service providers and insurance companies, a¢

of E-banking:

ders as the newest delivery channel offered by the retail banks in

¢ countries. Computerization of banks, introduction of Real Time

nent  System, setting up of Infinet, Electronic Payment

~as Electronic Clearing Service) had ensured better resource
country. It facilitates the payment of electricity and telephone systematic efficiency and substantially reduced inter-branch
mobile phone, credit card and insurance premium bills. To pay igntries. Development of e-banking products such as electronic
simple one-time registration for each biller is ishing internet portals, electronic checks, ATM, etc. had provided
completed. Standing instructions can be set, online to pay recurrinj vices to customers. The strategic and operational risks which arise
automatically. One-time standing instruction will ensure th clor could be minimized with a cost efficient electronic process.
payments do not get delayed due to lack of time. Most interestingl IT Revolution in banking sector which had not only provided
bank does not charge customers for online bill payment. ed service to the customer, but also reduced the operational cost.

+ Fund transfer: Any amount can be transferred from one accol et banking is bank’s innovative product that has positive influence
another of the same or any another bank. Customers can send i nvironment, i.e., it provides possibility to save paper, energy and
anywhere in India. Payee’s account number, his bank and the bra )1 resources.
needed to be mentioned after logging in the account. The transfer anking provides higher degree of convenience
take place in a day or so, whereas in a traditional method, it takes king meet users' needs by using different feature availability on the
three working days. ICICI Bank says that online bill payment servi ) site such as the provision of interactive loan calculators, exchange
fund transfer facility have been their most popular online services, “converters, and mortgage calculators on the web sites draw the

+ Credit Card Customers: With Internet bunking, customers can not ntion of both users and non-users into the bank's web site.
pay their credit card bills online but also get a loan on their cards. iances speed and timeliness of the service, and product

+ Railway Pass: Indian Railways has tied up with ICICI bank iety/diverse features
provided railway pass for local trains online. But the facility is limil s as a tool to achieve competitive advantage
Mumbai, Thane, Nasik, Surat and Pune. The bank would just chi wides environment for marketing (public relations, advertising,
Rsl()f 12.24 percent of service tax. : - motion, direct marketing, etc.)

+ Invgstmg through Internet‘ bcmki;fg: A F!xed Deposit can be op proves online customer service quality, online information system
(?nll'ne through funds " anster. On.lme. banl.(mg can also be a great i§ ality, banking service product quality, overall internet banking service
for investors and'now |nve§tors with interlinked Demat account and. ] ity and customer satisfaction
account.can easnly trafie " th.e siock 'market and the amount wil hances internet banking reliability, internet banking usability, internet
automatically debited from their respective bank accounts and the sh B <ce auality and intemet banking aualit ¥
will be credited in their demat account. Moreover, some banks even e o el g B e AT ,

S : < : . proves customers’ satisfaction with internet banking quality and
the facility to purchase mutual funds directly from the online bankl b 5
Bystern, istomers’ loyalty
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bank produm and services through their pmonll comp
other intelligent devices such as mobile phones.
Provides higher degree of convenience that enables custo
internet bank at all times and places.
Privacy is an important dimension that may affect users'
adopt e-based transaction systems.
Assurance about security relates to the extent to which the
guarantees the safety of customers™ financial and personal infor
Security can be assured by providing a privacy stak
information about the security of the shopping mechanisni
displaying the logos of trusted third parties.
Quality designs, graphics or colors and the propensity to Po
image of the bank would enhance efficient use of navigation,
To make services more adaptable, customers should be
maximum choice and convenience.
Banks use online banking as it is one of the cheapest dellvery
for banking products. .
Online banking sites never close; they’re available 24 hours a
days a week, and they’re only a mouse click away.
Online bank sites generally execute and confirm transactiof
quicker than ATM processing speeds. '
One can access and manage all of your bank accounts, includin
CDs, even securities, from one secure site.
Many online banking sites now offer sophisticated tools, I
account aggregation, stock quotes, rate alert and portfolio
program to help you manage all of your assets more effectively.
Most are also compatible with money managing programs
quicken and Micro soft money.
Saves the time and mopey of the bank with an added b
minimizing the likelihood of committing errors by bank tellers.
The Internet is still a very cheap alternative to opening a physical I
and most of the push seems to be coming from the supply side. T
of a banking service through the Internet form a fraction of costs
conventional methods.
Mass customization to suit the likes of each user, innovation
products and services, more effective marketing and communicil
lower costs. '

& R

~core products such s insurance and - stock
an expansion strategy, improved market image, better and
L 1o market evolution,
I8 a lower-cost delivery channel and a way to increase

1 important role in internet banking and so there are
internet security of encrypted data packets.

ity services to satisfy consumers' needs, at lower costs,
petitive advantage of e-banking.

|5 services has become one of the most important factors

! ..Peonomy tqday.
bt }. Y

- can be difficult to navigate at first. Plan to invest some

d the tutorials in order to become comfortable in virtual
rgest banks periodically upgrade their online programs,

ures in unfamiliar places. In some cases, customers may

o1 account information.

y take much time in operation of online banking. In order to

* bank’s online program, customer will probably have to

und sign a form at a bank branch.

¢ people can operate online banking. Without computer

’even literates cannot operate online banking.

ral & remote areas cannot get online services due to lack of

sclivity.

be security problems such as hacking of information and

s ele.

L

I lechnology and communication have enlarged the role of
hie economy. Electronic banking is one innovation of modern
mmunication technology and it has contributed immensely to
nking sector globally. It has experienced explosive growth
il traditional banking practices. Since its inception, Internet
enced strong and sustained growth. The financial transactions
ow be processed quickly and easily. With the advent of the
ansactions have been reduced in terms of convenience,
bility. The banks with the latest technology and techniques
in the competitive financial market. They have been able to

'_‘
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generate more and more business resulting b
makes clear that various factors such as convenience, nccessibility, secu
and charges and service quality were found to determine the satisfic
customers about the use of e bankmg

Through primary data, E-banking in India is analyzed with regard
dimensions. The findings show that the E-banking usage rates have inc
the recent years, depending on the increase of educated users. The usag
significantly related with the education and income levels and there
significant relationship either on the age or the gender of the users. Main
internet banking is confidence and easiness, it’s easy to attract the custos
go online, but it’s even easier to lose them when there is a probl
inconvenience. The prominent and modern products and services offered
most innovative banks are not the decision factor for online customers |
habits. Users prefer to use the internet banking services of the bank that i
in their daily transactions. Buying and selling securities or insurance produ
the least used products in online services. The customers still need a p
touch in traditional branches with bank professional advisors to do
investment decisions. The most significant factors that affect the choices
simplicity of usage of the internet branch, and the security. By improving
points Indian Banks can expand their customer base, and reduce the ¢
giving service through classical branches. According to the survey results, |
Online users generally trust in the safety of online banking transactions
majority of Indian online customers admit that they do believe that internel
branches are safe, cheaper and understandable and saving extra time by
online branches is one of the main reasons that they prefer to do their operil
online. It is an extraordinary result that the bank customers would not cor
changing their banks in case of inadequacy of that banks internet ba
services; this result illustrates how conventional and faithful the Indian Ban
customers are to their accustomed banks.

The last outcome confirms that traditional branch banking and actively and |
to face made marketing and financial facilities to find new customers
keeping the previous ones is still very important for a banks’ future cust
portfolio.
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Foreign Direct Investment (FDI) is a key driver of international economic integration.
With the right policy framework, FDI can provide financial stability, promote economic
development and enhance the well being of societies. Strong economic growth and
progressive liberalization has induced Indian companies to expand their presence into
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policy liberalization has made India an attractive destination for world's investments and
hence this decade would be considered as the golden year for FDI in India. Since 1991
the government has focused on liberalization of policies to welcome FDI which have
been a key driver for accelerating the economic growth through technology transfer,
employment generation, and improved access to managerial expertise, global capital,
product markets and distribution network. FDI in India has enabled to achieve a certain
degree of financial stability, growth and development to sustain and compete in the
global economy. =

The main objective of this book is to complement and supplement valuable data and
statistics on FDI for achieving a higher level of knowledge on the role of FDI in the
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% A means of information on FDI, its various aspects and policy framework of the
Government of India (GOI).
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readers can grasp it easily and quickly.
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make the concept more attractive and simple.

& Tt covers all the dimensions of the subject to the best possible extent and the language
is simple and understandable for all types of readers. Fi

& Useful issues are included sector-wise, year-wise analysis of FDI in India in orderto
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e days due to globalization, the concept of corporate social responsibility

#as gained utmost importance and has become a worldwide concept
organisations consider the interests of society by taking responsibility for
of their activities. In India, CSR is in a budding stage and facing
social and environmental challenges due to rapid economic
, many Indian companies have to go beyond their essential econoniic
and to consider social and environmental aspects through their CSR for
snability and development. CSR covers almost all issues like the use of
inequality of employment; environmental impact; involvement in local
products’ safety; company cultures; brand image and reputation etc.
& ome of the parameters to judge the performance of a company. Against
an attempt has been made to overview the CSR practices in India.
Corporate Social Responsibility, Development, Sustainability,
2l Challenges, Stakeholders

“corporate social responsibility" came into common use in
and early 1970s. As corporations pursue growth
zation, they have encountered new challenges that impose
growth and potential profits and are encountering various
government regulations, tariffs, environmental restrictions
anies considered that CSR s as a strategic tactic to gain
their presence in global markets, helping them sustain a
age by using their social contributions to provide a
=l of advertising.
procedure of assessing an organization’s impact on society
¢ Seir responsibilities. It begins with an assessment of
%= of each business such as customers, suppliers,

Domains of Corporate Social Responsibility Activities

The concept of CSR can be divided into many and diverse domains

Sen and Bhattacharya (2001 . : :
which are as follojvrz; (2001) provided six broad domains of CSR activities

2) Diversity: The com i ini
; pany provides iati i

sexual orientation and dlsar!’nhty divenr;:lyahves oo i
3)  Employee Support: The com; ;

! ; ; i pany promotes health and saf

]ob' security and profit sharing, develops relations Mﬁezeemes
~ unions and allows employees involvement. =
4) Environment: The company avoids the use of hazardous waste

mmmd gement techniques, uses and Produces environmental friendl
: products, develops pollution control and recycling techniques 5
) i\(l)o;i_lm:ses‘ti; - rzp:lmh’ons: _'I}'}lle company prevents operations in

S ik
S S placeu- man right violations occur or unhealthy labour

6) Product: The com
pany prod
and development amdy irl:nov:fiisnfafe GRSt S
Concept and Principles of Corporate Social Responsibility
Arc}u.e Carr(?ll (19?1) describgs CSR as a multi layered concept that




> =te Social Responsibility Practices in India: An Overview 23

Legal to be considered by the organizations while framing

i layered concept of Corporate Social Responsibility

e definitions of CSR may differ, there is an emerging consensus on
principles that underline CSR:

B &= @ business imperative: Whether pursued as a voluntary corporate

or for legal compliance reasons, CSR will achieve its

=d objectives only if businesses truly believe that CSR is

=5cial to them.

s a link to sustainable development: Businesses feel that there is a

%o integrate social, economic and environmental impact in their

& 2 way to manage business: CSR is not an optional to business, but
out the way in which businesses are managed.

‘Corporate Social Responsibility

= 2 process with the aim to embrace responsibility for the

"% = actons and encourage a positive impact through its activities

the environment, consumers, employees,

sholdersand all other members of the public.

® &= being called upon to take responsibility for the ways
% smpact societies and the natural environment. The CSR

sdered to comprise two distinct phases:

of corporate social responsibility

I 24 Perspectives of Business and Finance: CSR & Make in Inds

Review of Literature

Corporate social responsibility has earned much salience over the las
few decades in academic literature that offers various interpretations of
concept of corporate social responsiveness and it is argued that busines
and society are interwoven: society has certain expectations regardi
business and therefore the firm has responsibilities towards society

Corporate social responsibility can be defined as the "economic, legal
ethical, and discretionary expectations that society has of organizations z
a given point in time" (Carroll and Buchholtz 2003). Nexen (2009) define
CSR is a commitment to behave ethically and contribute to economi
development while improving the quality of life of our workforce and
their families as well as the local community at large. Kotler & Lee (2004
defines it as a commitment to improve community well-being throug]
discretionary business practices and contributions of the corporat;
resources. Eufin Org (2009) defines CSR as a concept companies ta
themselves to reflect social and environmental concerns within thei
activities and in their relationships with the various corporats
stakeholders. Fraser (2005) describes that the companies need to be
responsible not only for their shareholders, but also its stake holders like
the employees, customers, suppliers, government and non-governmenta
organizations. Mallen Baker (2005) refers to CSR as “a way companie
manage the business processes to produce an overall positive impact on

society”. According to World Business Council for Sustainable
Development “Corporate social responsibility is the continuing
commitment by business to behave ethically and contribute to economi
development while improving the quality of life of the workforce and thei
families as well as of the local community and society at large”.

Corporate social responsibility is being built based on a variety of very
important factors. Ernst and Young (2002) mention that there are five key
drivers which encourage the increasing business focus on CSR. These are-
(1) greater stakeholder awareness of corporate ethical, social and
environmental behaviour, (2) direct stakeholder pressures, (3) investo
pressure, (4) peer pressure and (5) an increased sense of social
responsibility (cited in Jones, Comfort and Hillier, 2006). Panwar et al.
(2006), argue that there are diverse motivations that lead to the adoption of
CSR by the organisations. Andriof and McIntosh (2001) believe that
driving force behind the concept of CSR is the consumers and employees

The commission of the European Communities (2002) argues that
organisations in order to better respond to the fundamental changes in
overall business environment they adopted CSR and used it as a
important element in new and emerging forms of governance. Mackey &
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©opine that if a company surpasses the minimum CSR
W= Shen the potential benefits can lead to a positive effect to the
Pesformance and value. Gildea (1994) and Zaman (1991), stress
nies that care for the environment and exhibit good CSR
=rience increased consumer purchase preference in addition
investment appeal. Muckiewicz (1993) opines that the
= of an organization plays a vital role in marketing the products.
{2004) stated that CSR benefits both the company and the

and Puranik (2004) reviewed contemporary CSR trends in India
that the corporate sector in India benefitted immensely from
=om and privatization process, its transition from philanthropic
‘%5 CSR has been lagging behind its impressive financial growth.
2 Chauhan (2007) found that roads, pollution and power are the
=m of corporate CSR activities as compared to least concern
WESch is communication and education. Dutta and Durgamohan
7. that education takes the first place followed by health and
L The various dimensions of CSR valued by companies are
wealth, employment, environment and social programme
health and literacy.
Methodology
researchers have undertaken the study on different aspects and
certain gaps still remained. In order to bridge the gaps, the
dy “The Trends of corporate social responsibility Practices in India -
has been undertaken with the under mentioned objectives:
Iy ze the importance of Corporate Social Responsibility and its

e new areas of increasing importance in CSR.

2 the key driving factors and benefits of CSR.

©ut the steps taken by the regulatory statutes and statutory
= proper CSR by the corporate entities.

e impact of reforms on CSR.

recent trends in CSR practices in India.

the above objectives, secondary sources, available
d data have been used, which has been obtained from
FEports, magazines and websites. The data pertaining to
= analyzed and presented in tables and figures in order to
meaningful and easily understandable way.

Perspectives of Business and Finance: CSR & Make in Indiz
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Analysis
"Every company should regularly report to its stakeholders on its policies and
practices as regards to environment, sccial issues, ethics, health and safety."

In an increasingly fast-paced global economy, CSR initiatives enable
corporates to engage in more meaningful and regular stakeholder dialogue
and thus be in a better position to anticipate and respond to regulatory,
economic, social where markets, labour and communities are able to
function well together and companies have better access to capital and
new markets. CSR defined as “the ethical behavior of a company towards the
society” manifests itself in the form of such noble programs initiated by
non-profit organizations. It has become increasingly prominent in the
Indian corporate scenario because organizations have realized that besides
growing their businesses it is also vital to build trustworthy and
sustainable relationships with the community at large.

There are six sets of influences that might promote social
responsibility actions within the firm such as internal pressures on
business managers, pressures from business competitors, investors and
consumers, and regulatory pressures coming from governments and non-
governmental organizations.

A. Corporate Social Responsibility Policy

CSR policy functions as a built-in, self-regulating mechanism whereby
a business monitors and ensures its active compliance with the spirit of the
law, ethical standards, and international norms which covers the following
core elements:

e  Care for all Stakeholders

e  Ethical Functioning

e Respect for Workers' Rights and Welfare

e  Respect for Human Rights

e  Respect for Environment :

e  Activities for Social and Inclusive Development
B. Benefits of Corporate Social Responsibility

Some of the potential benefits that a business can have from the use of CSR
practices can include improved financial performance and profitability;
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=53ts of Corporate Social Responsibility

Benefits of CSR

=

Emproved financial
performance
Lower operating costs

reputation
= Increased sales
customer loyalty

employees
. d staff

Enhanced brand image and
and

Long-term sustainability for
companies and their

Benefits to the
Community

Charitable

Employee
volunteer

programs
Corporate
involvement

in community
education,

and

and involvement
= Enhanced capacity
mnovate
= Good relations
sovemnment
ities

= Bemer nsk and cnsis

mmmsgement

- ~ EsBanced reputation and

mesds

‘umin

with
and

ks wath customers and
&semter awareness of their

{Gm=aser productivity and

- Wam= abelity to attract and

to programs

s=d by the companies
Some of the challenges faced by the corporates in CSR

participation in CSR activities.

contributions

employment
homelessness

Product safety
and quality

Environment
al Benefits

Greater material
recyclability
Better  product
durability  and
functionality
Greater use of
renewable
resources
Integration of
environmental
management
tools into
business  plans,
including  life-
cycle assessment
and costing,
environmental
management
ctandarde and
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2) Need to build local capacities.

3) Issues of transparency.
4) Non-availability of well organized non-governmental organizations.
5) Visibility factor.
6) Narrow perception towards CSR initiatives.
7) Non-availability of clear CSR guidelines.
8) Lack of consensus on implementing CSR issues.
D. Corporate Social Responsibility Practices in India
With corporate social responsibility in India having acquired a new
dimension in the recent years, more and more companies are increasingly
realizing that it is a good hearted investment, which brings manifold
benefits to the company. Indian companies are now expected to discharge
their stakeholder responsibilities and societal obligations, along with their
shareholder-wealth maximization goal. Nearly all leading corporates in
India are involved in CSR programmes in areas like education, health,
livelihood creation, skill development, and empowerment of weaker
sections of the society. The 2010 list of Forbes Asia’s ‘48 Heroes of
Philanthropy’ contains four Indians. The 2009 list also featured four Indians.
India has been named among the top ten Asian countries paying
increasing importance towards CSR disclosure norms and was ranked
fourth in the list, according to social enterprise CSR Asia's Asian
Sustainability Ranking (ASR), released in October 2009. According to a
study undertaken by an industry body in June 2009, which studied the
CSR activities of 300 corporate houses, corporate India has spread its CSR
activities across 20 states and Union territories, with Maharashtra gaining
the most from them. About 36 per cent of the CSR activities are
concentrated in the state, followed by about 12 per cent in Gujarat, 10 per
cent in Delhi and 9 per cent in Tamil Nadu. The companies have on an
aggregate, identified 26 different schemes for their CSR initiatives those
include community welfare, education, the environment, health, as well as
rural development etc.

According to a study by The Economic Times, donations by listed
companies grew 8 per cent during the fiscal ended March 2009. The study
of disclosures made by companies showed that 760 companies donated
US$ 170 million in FY09, up from US$ 156 million in the year-ago period.
As many as 108 companies donated over US$ 216,199, up 20 per cent over
the previous year. Although corporate India is involved in CSR activities,
the central government is working on a framework for quantifying the
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s of companies to promote them furthe.r. In 2009., the
made it mandatory for all public sec_tor oil compamesmto
cent of their net profits on corporate social respon.slbl!lty. ; e
of Public Enterprises (DPE) has prepared guidelines :
olic sector enterprises to take up important corporate ?om

vy projects to be funded by 2-5 per cent of 'the company's net
per the guidelines, companies with net profit of les.s tha.n Us$
n will earmark 3-5 per cent of profit for CSR, companies with net
Between US$ 22.5 million - US$ 112.5 million, will utilise 2-3 per
SR activities and companies with net profit of over US$ 112.5
spend 0.5-2 per cent of net profits for CSR.

of Indian Business by Centre for Social Market ((?‘51.\4), and
Social Responsibility Survey, 2002, India pre;ent(_ad jointly by
Council, UNDP, Confederation of Indian Industne? and Pl:xce
= Coopers have also highlighted the emerging Indian

s in the CSR process. The findings of the«..se surveys
=2 companies across India reveal that philanthropy is the m:ist
driver of CSR, followed by image building, employee morale

2 rides the wave of economic boom and commercial success,
e social responsibility is presenting itself both as an 'oppor.tuxg
I nt requirement for corporates to be engaged in. This

=s in their brand building and also contribute towards faster
ced growth of our society. Corporate social responsibility
Indiasets a realistic agenda of grassroots development
=s and partnerships with sustainable .development
% Bas become increasingly prominent in Indian corporz_lte
mse organizations realized that CSR is vital to build
sustainable relationships with the community at large.

have the best CSR and bright future, the approach sho@d
. “For those who dismiss the idea of corporate social
& closed mind is a dying mind”.
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lers to an organization’s activities, typically considered
demonstrate the inclusion of social and environmental
ness operations and in interactions with stakeholders. In
stakeholders require companies to interact with them on
uues in real-time — an annual report no longer meets their
social-media enabled world. The primary stakeholders of a
the shareholders who had invested the capital and it was
onsibility to maximize their return by way of dividends
wih, The concept of sustainable development requires the
ome socially responsible, and to communicate their social
ins of sustainability report along with financial report. In
re has been an emergent concern of social, environmental
ing along with financial reporting because corporate
iergoing a change towards the concept of sustainable
) this juncture, the present study has been undertaken to
tnlity of sustainability reporting in the value creation to

ustainability, Corporate Responsibility, Environmental
ceholders

¥ [,,.:ur by tid ability Reports (CSR) are publically released documents

i environmental, social, and governance performance of a

rding to Global Reporting Initiative, 2012, Sustainability
I in the late 1980s, and has quickly become an important
mnies from a wide range of industries. It makes the
lween corporate financial performance and corporate
, Social and Governance (ESG) behaviour transparent and
sality, there is some overlap between sustainability reporting
uted reporting categories, including Corporate Responsibility

i
15
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(CR) and Environmental Health and Safety (EHS) reporting,
usually separate and disconnected from the rest of the annual r

traditionally focused on financial performance data and corpo
generally.

-

onds would so thoroughly undermine the

an the acceptance by corporate officials
an to make as much money for their
by can. Kolk (2003) opines that as the
Influencing Factors of Corporate Sustainability Report (CSR) ". nee expanded to mqlude soc1.al and
companies  expanded their reporting to
1is such as corporate philanthropy repo.rfcs,
Ly teports and, most recently, sustainability

There are at least four reasons why organizations compile
sustainability reports:

e Values

® Regulation

» Stakeholders’ Pressure
* Other payoffs

*
i that although the analogy between financial
‘ porting must be used carefully the concept of
stukeholder oversight remains the dominant

thetl & Guthrie (2009) opine that the demand
‘extends well beyond public corporations. Public
nre also experiencing demands for more
sholders are pressing for the information
ce, This reflects a general social acceptance
the need to develop sustainable models of
ialrom et al., 2009). Ballou, Heitger, and Landes
sustainability reporting, commonly abbreviat.ed
lely reporting about their environmental, social,
nel their ability to deal with the related risks of
porting, which was virtually non-existent thirty
jor fhctor in a company’s public reports because
lkeholders are increasingly demanding this

Friedman viewed that companies have been under pres

accountable to a growing number of stakeholders and the Re
include information about:

¢ Environmental matters (including the impact of the company’s
the environment);

* The company’s employees; and
¢ Social and community issues

Companies are now expected to act responsibly in their relatio;
other stakeholders who have a legitimate interest in the busines;
there was a fear within companies that their financial performan
damaged if public costs and other stakeholder interests were
account, societal pressure has grown since the 1990s. A
g

i e %) view that social-financial performance is a
Sustainability Reporting is now prominent and evident more th, il available funds drive pQSitiVC soc%al
to the emphasis laid on businesses regarding environmental, llve social performance also drives financial
ethical issues. The literature is relevant to the concept of St | Graves (1997) also argue that. atter}tlon .to
Reporting, the relation between Corporate Social Respons; builds effective and lasting relationships with
Sustainability Reporting and its impact on value creation ete: | tuuses better overall financial performan_ce.
presents a  different view on measuring
looking at social, environmental, and
0 #ee how they affect financial performance and
. He looks at firms with high ESG scores and
Il have excessive demand, which will lead to a

Sustainability reporting is the incorporation of the environmen:
and economical aspects of an organization to the repc
communication to the interested parties. The most solid reas
initiation of such reporting is due to the stakeholder pressure a
pressures upon the organizations. This reporting is mainly
communicating mode to the wider stakeholder base of the o1
Haider (2010) observes the historical development of Corporate
Environmental Reporting (CSER) and concludes that the deve
CSER is following a slow process which begins ‘with employee
then moves on to social reporting, environmental reporting,
line reporting and eventually, and ideally, sustainability reporting

i
&

i In Sustainability Reporting practices arises
ble importance that has placed to it. Many
the study on different aspects and formulated
;
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Even then certain pertinent gaps remained and in orde h bridg 4 AT T St the Indl‘ltll' ,;";'1_"{{ 1&“ ario
the present study “Sustainability Reporting — A Value Crea ‘dhod Hiat besides growing GislH L ineohos it
Stakeholders: An Overview” has been undertaken with the under e W (. sustainable relatonEhIpe with the
objectives: A

e i
1. To analyze the importance of Sustainability Reporti h\ﬂuencel I vers miote - social responsibility
dimensions

such as internal pressures on business managers,
mh  competitors, investors and consumers, and
coming from governments and non-governmental
3. To analyze the key driving factors and sustainability framewor ‘\
4. To point out the steps taken by the regulatory statutes and 2 ﬁmﬂlﬂﬂ (GRI)

bodies to ensure proper CSR by the corporate entities i

: ; o slon to develop global sustainability reporting guidelines
5. To analyze the impact of sustain ability Reports on firm valuat g to llntionr; Eeporting on the three linked elements of

S A thoigeet alagioims and e feeent trends in SN o ponomic, environmental and social dimensions of
in India ots and services.
“a This includes financial and non-financial

penditure, investment in the workforce, current staff
in terms of labour productivity.

" wlon: This includes any adverse impact on gir,
{y and human health by an organization’s production
' | nervices.

includes information on health and safety and
s, human rights for both employees and outsourced

2. To outline the new areas of increasing importance in S ‘?"‘:

Reporting e

In order to accomplish the above objectives, secondary sources
literature, reports and data have been used. The data has bee
from various journals, reports, magazines and websites. The da a
to the study has been analyzed and presented in tables and figure
to make the findings meaningful and easily understandable.

Analysis

“We strive to be a safety leader in our industry, a world-class ¢
good corporate citizen and a great employer. We are working t
Safety and Risk Management, Earn Back Trust and Grow Value.”

Business organizations in the corporate world operate with the ai
their ultimate objective of maximizing the shareholders’ weal
focuses prominently on the shareholders attached to the
organization. Shareholders can be defined as a prominent figure f
an organization providing the funds, by sacrificing  thei
consumption and undertaking risks of the uncertainty for t
investment and a satisfactory return. Yet, shareholders alone ai
only party, which contributes to a business organization. He;
stakeholder groups hold a legitimate interest in the business org TBL)

L e a concept developed in the 1990s under which
unmental performance were to be reported within
of reporting social and environmental impacts
I company to identify and establish performance
pacts were identified in relation, amongst oth(.er
and energy. Social impacts were identified in
s, to employment and human rights issues.

wognized as having three elements viz., economic,
|, It is recognized that advances in environmf:ntal

© dependent on the existence of an economically
wironmental and social reporting evolves, there are
hiarmonize the content and disclosure. This can be
of the triple bottom line, the Connected
stainability Framework.

In an increasingly fast-paced global economy, CSR initiativ
corporate to engage in more meaningful and regular stakeholde
and thus be in a better position to anticipate and respond to
economic, social where markets, labour and communities

function well together and companies have better access to capite
markets. CSR defined as “the ethical behavior of a company to
society” manifests itself in the form of such noble programs initiaty

Ve approach will be needed that involves a wide
profit organizations.

coordinates across many areas of government
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policy, including tax policy, technology policy, economic develop
of Sustainability Framework:

)

!
'
b
‘
)
'
A
|
?
)

labour policy, security policy, corporate reporting policy

Developing this comprehensive approach to sustainable develo
environmental protection will be a central governance challenge
more critically, a market challenge in the 21st century. ‘

The Connected Reporting Framework

The Accounting for Sustainability project has developed a
Reporting Framework, which will “help, provide clearer, more co
comparable information for use both within an organisation an
It explains how all areas of organisational performance can be
a connected way, reflecting the organization’s strategy and t
managed.” The principles, which underlie the new Framework,

» Sustainability issues should be clearly linked to the o
overall strategy;

» Sustainability and more conventional financial informatior
presented together so that a more complete and balanced pi
organization’s performance is given; and

> There should be consistency in presentation to aid
between years and organisations.

The Connected Reporting Framework has the following five key

1.An explanation of how sustainability is connected to
operational strategy of the organisation and the provision of s
targets. ]
2. Five key environmental indicators, which all organiza
consider reporting, are: polluting emissions, energy use, wate
and significant use of other finite resources.

3. Other key sustainability information should be given where
or operation has material impacts. 1
4.The inclusion of industry benchmarks, when availal
performance indicators, to aid performance appraisal.

5. The up-stream and down-stream impact of the organizati

and services: the sustainability impacts of its suppliers and 0

products or services by customers and consumers.

International Federation of Accountants (IFAC)
Framework

The Framework indicates that the successful management o
organisation requires attention to four perspectives. These
business strategy, internal management, financial inves
stakeholders. Taking a perspective means being aware |
concerns in relation to sustainability. AL 1
Y - ] )

y

ctives of the Sustainability meev}ork

N

Business Strategy

Y

Financial Investors

AN

it
Internal Management

! K z - ad

Other Stakeholders

rapective — taking a strategic approach: The

mportance of adopting a strategic approach, so

is a part 9f strategic discussions, objectives,
tegrated with governance and accountability
ment.

- Perspective — making it happen: In many

erformance evaluation and measurement, (b)

ducing sustainability and environmental

existing accounting/information systems to

8 for sustainable development, can be a
take time to achieve.

tive ~ telling the story to investors: The
incorporating environmental and other
statements in a way that supports an
enhanced reporting to investors in
?:lu'ntive reporting using management

wetive ~ wider transparency: The final
- part of sustainable development that
holder relationships to improve
rting against a broader set of
ty assurance, to help to improve
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, The proposals in the triple bottom line, the Connected Reporting {
‘ and the Sustainability Framework are voluntary proposals for bet
It is voluntary in recognition of the fact that market and politice
( exist; that each company balances the perceived costs

. to Analyze the Vallue Creation to the
~ Btakeholders

‘ (e.g- competitive disadvantage) and the perceived benefits of
disclosure (e.g. improved investor appeal) in determining the €3

voluntary disclosures.
| Sustainability Reporting and Value Creation to Stakeholders

i The business organizations are under the scrutiny of many pres
its internal and external environments. These normative presst
broadly categorized into - internal stakeholders, external stakel
! regulatory frameworks. The internal stakeholders include part
i the employees, trade unions. The external stakeholders of an
f are diverse as well as their expectations. External stakeholders
h and cultural pressures to an organization. Social pressures a
’ with the increased awareness of the customers, as result
& emphasis and concern over the climate changes. This has led
I closely monitor the activities of the business organizations to.
the negative impacts of their operations are maintained at a ir
[ These social pressures arise in clusters, in the form of pressure
! result of the internal and external stakeholders’ pressure
{ pressures are been developed. These regulatory frameworks.
initiation of reporting frameworks such as the GRI framewo
l reporting and regulatory frameworks have influenced the natu '_

relating to the social, economic and the environmental

organizations and these can be identified as the impact on

confirmations and the disclosures.

orks & Regulations

siadial ly eritic “or its “green washing” .
ki " _mw held a general
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ing to the core strategy. Thi ";,_:* o the
ng itsell in terms of content, disclosure and
inlon of the wider stakeholder interests in to the

ily the organizations are evidently generating value
il

perception that businesses use sustainability and its repo
marketing tool for image building. Hence, the business organ
changed its approach on sustainability reporting to be more o
action. In addition, with the enhancement of the information
the Wider stakeholdgr groups of the organizations, stake'h' the use of the Sustainability reporting, create a
creation takes place in the form of economical value and socia { th stors

reporting allows the stakeholders to make informed decisions L the compe .

same time businesses incorporate the stakeholder interest place 0 heavy reliance on claiming that they possess
business strategy. This could be seen as giving prominence to thy nability initiatives, the true added value of these
demands of the stakeholders, by making them an important ele todl for years. The firms should attempt to improve
corporate agenda. f {0 gain a competitive advantage over competitors.
effects that sustainability reporting has on firm
field that continues to grow rapidly due to t_he
0l corporate sustainability reporting. Considering
g A larger emphasis on these reports and the number
reports is rapidly growing, these reports may have
According to Kolk (2004), the field of sustainability, reporti | firm value in the future. This study.ghould serve as
gradual development path. With the guidance of the regu ing the financial effects of sustainability reports and
reporting frameworks, the content of the sustainability reports t wllects of sustainability reporting.

over time. Further, in current practice related to the Sustainabilit
of the firms emphasizes upon the third party audits and confit
the sustainability reports produced by the businesses. The GRI
mainly provides a validation to the external confirmations / ass
the categorization of the reports according to their assessment le
the business organizations have reached the understanding
external assurance provides a competitive edge to the business tl
Sustainability report and aids in stakeholder value creation. Bo
of the reporting and the measurement of Sustainability currer
strategic perspective in the business organizations.

The findings of the research are summarized upon the proposed g
which provides a concise understanding on how the business on
create value to the broader stakeholder group with the use of S
Reports.
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“Every company should regularly report to its stakeholders on its policies
and practices as regards to Environment, Social Issues, Ethics, Health and
Safety”

Abstract

Corporate reporting is nothing but the communication of an enterprise’s
activities to the external world. Recently reporting not only confined to financial
data, but extended to other non-financial areas of a corporate enterprise. Many
numerous reforms have emerged in Corporate Reporting Practices in order
to safeguard the interests of stakeholders. Recent developments in corporate
reporting indicate a greater emphasis on better voluntary disclosures by the
companies regarding their performance and state of affairs. Sustainability refers
to an organization’s activities, typically considered voluntary, that demonstrate
the inclusion of social and environmental concerns in business opera~tions and
in interactions with stakeholders. In the dynamic world, stakeholders require
companies to interact with them on sustainability issues in real-time — an
annual report no longer meets their expectations in a social-media enabled
world. The concept of sustainable development requires the corporates to become
socially responsible, and to communicate their social activities by means of
sustainability report along with financial report. In recent days, there has been
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an emergent concern of social, environmental and ethical reporting along with
financial reporting because corporate reporting is undergoing a change towards
the concept of sustainable development. On this juncture, the present study
has been undertaken to overview the vitality of sustainability reporting as a
dimension of Corporate reporting practices.

Keywords: Sustainability, Corporate Reporting, Environmental Challenges
and Stakeholders.

Conceptual Fallacy

Nowadays due to rapid industrialization and globalization, the concept
of Corporate Reporting (CR) has gained utmost importance. It is regarded as
a crucial issue of organizations irrespective of size, sector and business goal.
Recently reporting not only confined to financial data, but extended to other
non-financial areas of a corporate enterprise. Corporate reporting is a broader
concept which includes both financial and non-financial reporting. It has
become a worldwide concept whereby organisations consider the interests of
stakeholders by taking responsibility for the impact of their business activities
on customers, employees, shareholders communities and the economy as a
whole. It is one of the crucial functions of corporate enterprises through which
the interested parties such as employees, customers, creditors, stakeholders
and even Government etc., can access easily both the financial and non-
financial information of a company which enables them to analyze the overall
position of a company while taking crucial decisions.

Dimensions of Corporate Reporting

Corporate reporting is a wide concept that includes Financial Reporting,

Social Reporting, Environmental Reporting and Human Resource Reporting

etc. It discloses the overall picture of the activities of a corporate enterprise.
The following are some of the dimensions of corporate reporting:

> Integrated Reporting
> Financial Reporting
» Corporate Governance "

» Executive remuneration

v

Corporate Responsibility

v

Narrative Reporting

» Environmental Reporting

————
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> Social Reporting

> Sustainability Reporting

1. Integrated Reporting: Integrated reporting is the future phase
of corporate reporting and its main purpose is to provide all
sorts of material information reflecting the commercial, social
and environmental context within which it operates. It gives the
information about an organization’s current decisions with its
future prospects, connecting information about strategy, risk,
remuneration and performance. It enables the management to
explain their business rationale to stakeholders with greater clarity
and authority.

2. Financial Reporting: Financial reporting is the communication
of financial information to the external world. At the core of
the corporate reporting model is the financial reporting model,
consisting of financial statements and accompanying notes that
comply with Generally Accepted Accounting Principles (GAAP).

3. Corporate Governance: Corporate Governance is the processes
by which companies are directed and controlled. Levels of
disclosure differ worldwide but might include information on
board composition and development, accountability, audit and
relations with shareholders.

4. Executive Remuneration: This dimension of corporate reporting
refers to the evaluation of executives, how executives are rewarded,
both in the short and longer-term, for delivering their company’s
strategic objectives.

5. Corporate Responsibility: Corporate responsibility includes the
communication abouthow companies understand and manage their
impact on people, clients, suppliers, society, and the environment
in order to deliver increased value to all their stakeholders.

6. Narrative Reporting: Narrative reporting is shorthand for the
critical contextual and non-financial information i.e., reported
alongside financial information to provide a broader, more
meaningful understanding of a company’s business, its market
position, strategy, performance and future prospects. It includes
quantified metrics for these areas.

7. Environmental Reporting: Protection of environment is one of
the ethical responsibilities of a corporate unit. Hence they are
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responsible to protect the environment by producing pollution-
free goods and are responsible to disclose the environmental facts
to the concerned bodies. Now-a-days environmental reporting has
become mandatory.

8. Social Reporting: Social reporting is one of the aspects of
integrated reporting. As a firm works in a society, it is their moral
responsibility to protect the society and human beings. Hence the
firms have to voluntarily disclose the material facts to the society.

9. Sustainability Reporting: The companies are socially responsible,
and communicate their social activities by means of sustainability
report along with financial report.

The concept of sustainable development requires the business houses
to become socially responsible, and to communicate their social activities
by means of sustainability report along with financial report. Integrated
reporting is the future phase of corporate reporting and its main purpose is
to provide all sorts of material information reflecting the commercial, social
and environmental context within which it operates. In recent days, there has
been an emergent concern of social, environmental and ethical reporting along
with financial reporting because corporate reporting is undergoing a change
towards the concept of sustainable development.

Sustainability reporting makes the connection between corporate
financial performance and corporate Environmental, Social and Governance
(ESG) behaviour transparent and traceable. In reality there is some overlap
between sustainability reporting and other related reporting categories,
including Corporate Responsibility (CR) and Environmental Health and Safety
(EHS) reporting. This report is usually separate and disconnected from the rest
of the annual report that is traditionally focused on financial performance data
and corporate strategy generally.

Review of Literature
Sustainability Reporting is now prominent and evident more than ever due

fo the emphasis \aid on businesses regarding environmenta), social and ethical
issues. The literature is relevant to the concept of Sustainability Reporting, the
relation between Corporate Social Responsibility and Sustainability Reporting
and its impact on value creation etc.

Sustainability reporting is the incorporation of the environmental, societal
and economical aspects of an organization to the reporting and communication
to the interested parties. The most solid reason for the initiation of such
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reporting is due to the stakeholder pressure and coercive pressures upon
the organizations. This reporting is mainly used as a communicating mode
to the wider stakeholder base of the organization. Haider (2010) observes the
historical development of Corporate Social and Environmental Reporting
(CSER) and concludes that the development of CSER is following a slow process
which begins ‘with employee reporting and then moves on to social reporting,
environmental reporting, triple bottom line reporting and eventually, and
ideally, sustainability reporting. Milton Friedman viewed that few trends
would so thoroughly undermine the very foundations of our free society as
the acceptance by corporate officials of a social responsibility other than to
make as much money for their shareholders as they possibly can. Kolk (2003)
opines that as the expectations of corporate performance expanded to include
social and environmental dimensions, companies expanded their reporting to
stakeholders to include documents such as corporate philanthropy reports,
corporate social responsibility reports and, most recently, sustainability
reports.

Etzion & Ferraro (2010) said that although the analogy between financial
reporting and sustainability reporting must be used carefully the concept of
information disclosure to allow stakeholder oversight remains the dominant
model in this domain too. Farneti & Guthrie (2009) opine that the demand
for sustainability reporting extends well beyond public corporations. Public
sector bodies and non-profits are also experiencing demands for more
sustainable performance and stakeholders are pressing for the information to
monitor this type of performance. This reflects a general social acceptance of
planetary limitations and the need to develop sustainable models of economic
development (Rockstrom et al.,, 2009). Ballou, Heitger, and Landes (2006)
view that corporate sustainability reporting, commonly abbreviated as CSR,
involves firms publicly reporting about their environmental, social, and
governance measures and their ability to deal with the related risks of these
factors. This type of reporting, which was virtually non-existent thirty years
ago, has become a major factor in a company’s public reports because internal
and external stakeholders are increasingly demanding this information.

Preston and O’Bannon (1997) view that social-financial performance is a
positive synergy, means that available funds drive positive social performance
and that positive social performance also drives financial performance.
Waddock and Graves (1997) also argue that attention to corporate social
performance builds effective and lasting relationships with stakeholder groups,
which causes better overall financial performance. Oliver Salzmann (2005)
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and Risk Management, Earn Back Trust and Grow Value.”

Business organizations in the corporate world operate with the aim to
fulfill their ultimate objective of maximizing the shareholders’ wealth. This aim
focuses prominently on the shareholders attached to the business organization.
Shareholders can be defined as a prominent figure that drives an organization
providing the funds, by sacrificing their current consumption and undertaking
risks of the uncertainty for the capital investment and a satisfactory return.
Yet, shareholders alone are not the only party, which contributes to a business
organization. Hence, other stakeholder groups hold a legitimate interest in the
business organizations aside from the shareholders.

Sustainability is now recognized as having three elements viz., economic,
environmental and social. It is recognized that advances in environmental
and social improvement are dependent on the existence of an economically
viable organisation. As environmental and social reporting evolves, there are
proposals being made to harmonize the content and disclosure. This can be
seen with the publication of the triple bottom line, the Connected Framework
and the IFAC Sustainability Framework.

Influencing factors of Corporate Sustainability Report (CSR)

There are at least four reasons why organizations compile and publish
sustainability reports:

> Values

> Regulation
Stakeholders’ Pressure

> Other payoffs

Friedman viewed that companies have been under pressure to be
accountable to a growing number of stakeholders and the Reports must include
information about:

> Environmental matters (including the impact of the company'’s
business on the environment);

> The company’s employees; and

> Social and community issues.

Companies are now expected to act responsibly in their relationships with
other stakeholders who have a legitimate interest in the business. Although
there was a fear within companies that their financial performance would
e damaged if public costs and other stakeholder interests were taken into
#ccount, societal pressure has grown since the 1990s.
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The Four Perspectives of Sustainability Framework . l
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‘ Business Strategy )
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‘ Other Stakeholders '

Fig. 1: Four perspectives of the Sustainability Framework

1. Business Strategy Perspective — taking a strategic approac}.t:
The Framework emphasises the importance o.f adopting :fi stra:eg;ccz
approach, so that sustainable development is a' p.art o sn;ia egth
discussions, objectives, goals and targets, and is integrated wi
governance and accountability arrangements and risk management.

2. Internal Management Perspective — making it hap?en: 12
many organisations, (a) enhancing performance eva!uatlodn an
measurement, (b) changing behaviours, .and (c) intro uc‘mg
sustainability and environmental accounting as an exten:lxotn
of existing accounting/information systems to accomm(; a Z
organisational plans for sustainable de':velopmen.t, can be
challenge for organisations, and can take time to achleve: :

3. Financial Investors’ Perspective — telling the story to investors:
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The Framework offers advice on both incorporating environmental
and other sustainability issues into financial statements in a way
that supports an organization’s stewardship role and enhanced
reporting to investors in financial reporting, including narrative
reporting using management commentary.

4. Other Stakeholders’ Perspective — wider transparency: The final
perspective considers an evolving part of sustainable development
that builds on the development of stakeholder relationships to
improve transparency and non-financial reporting against a
broader set of expectations.

> Such reporting commonly takes the form of separate sustainability
or corporate social responsibility reports that may be based on de
facto standards, such as those from the Global Reporting Initiative
(GRI). This perspective also includes sustainability assurance,
to help to improve credibility and trust. The proposals in the
triple bottom line, the Connected Reporting Framework and the
Sustainability Framework are voluntary proposals for best practice.

The Global Reporting Initiative (GRI)

The GRI has a mission to develop global sustainability reporting guidelines
for voluntary use by organisations reporting on the three linked elements of
sustainability, viz, the economic, environmental and social dimensions of their
activities, products and services.

> Economic Dimension: This includes financial and non-financial
information on R&D expenditure, investment in the workforce,
current staff expenditure and outputs in terms of labour
productivity.

> Environmental Dimension: This includes any adverse impact on
air, water, land, biodiversity and human health by an organization’s
production processes, products and services.

> Social Dimension: This includes information on health and safety
and recognition of rights, e.g. human rights for both employees
and outsourced employees.

As the business organizations were openly criticized for its “green
washing” behaviour under the sustainability aspect, where the society held
a general perception that businesses use sustainability and its reporting as a
marketing tool for image building. Hence, the business organizations have
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changed its approach on sustainability reporting to be more of a strategic
action. In addition, with the enhancement of the information provision to the
wider stakeholder groups of the organizations, stakeholder value creation takes
place in the form of economical value and social value. The reporting allows
the stakeholders to make informed decisions and at the same time businesses
incorporate the stakeholder interests to their business strategy. This could be
seen as giving prominence to the needs and demands of the stakeholders, by
making them an important element in the corporate agenda.

Conclusions

The study reveals that the business organization’s involvement in
Sustainability reporting practices and the manner in which the businesses
integrate Sustainability reporting to the core strategy. This leads to the
development in the reporting itself in terms of content, disclosure and
assurance. With the inclusion of the wider stakeholder interests in to the
corporate agenda, not only the organizations are evidently generating value
to the stakeholder, but with the use of the Sustainability reporting, create a
competitive edge against the competitors.

Although many firms place a heavy reliance on claiming that they possess
effective corporate sustainability initiatives, the true added value of these
initiatives has been debated for years. The firms should attempt to improve
sustainability efforts to gain a competitive advantage over competitors.
Generally, analyzing the effects that sustainability reporting has on firm value
is a relatively new field that continues to grow rapidly due to the increased
importance of corporate sustainability reporting. Considering stakeholders
are placing a larger emphasis on these reports and the number of firms that
release these reports is rapidly growing, these reports may have much greater
effects on firm value in the future. This study should serve as a useful tool
in examining the financial effects of sustainability reports and promoting the
positive effects of sustainability reporting.
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attracting, managing, motivating and developing employees for the benefit of the
organization.

This book is consists of twenty eight papers deals with effect, programmes and
strategies of human resource management in India. Also focuses on labour welfare,
industrial disputes, employee retention, employment services, training strategies,
talent management, employer branding, female labour participation, quality of
work-life, 360 degree performance appraisal, job satisfaction, human resource
development and economic growth issues, etc. Apart from this, these papers are
written by the research scholars, academicians and business practitioners from the
diverse areas of the country. The contributors have toiled to assess the position of
human resources of the economy as well as the real economic environment of the

country.
Inaall, the book provides a refreshing insight into all that a reader wants to know
about the human resource management.

I'am also congratulate to contributors who have taken pain to contribute their
valuable research papers for completion of this book. I hope this book will be useful
for academicians, policy makers, general readers, and students to know the real
position and challenges of human resource management in globalised era.

—G.K. Sinha
—Rahul Singh
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» Build a Foundation of Competencies: Establishing the competencies
- the knowledge, skills and behaviours that are used to develop
people in an organization is a critical step for the success of any
talent management approach.

1. Conceptual Fallacy

“Talent management is the additional management processes
opportunities that are made available to people in the organization who are
considered to be ‘talent” f

» Integrate Career Development Planning into Performance
Management: For best results, work plans should contain activities
that help employees to develop the skills needed to meet both
individual and organizational goals.

Today’s global economy has created a more complex and dynami¢
environment in which most firms must learn to compete effectively to achieve
sustainable growth. Despite millions of unemployed workers, there is an
acute shortage of talent. Talent management not at all a new concept, but
its importance has recognized globally due to the dynamic environmental
conditions at present. Talent management is a tailor-made system and every
organization has its own talent management system that suits their organization
and environment. One of the most critical challenges for any organization is
finding, recruiting, and retaining talented individuals. Global business strategy
needsalignment of people and talent management strategies. There is a strategic
imperative for organizations to manage talent. Retaining and developing key
people in the organization will be a critical success factor in the organizations,
Senior managers report talent management as a strategic priority, yet over
half of line managers are resistant to talent management processes. The
strategies that can be used to determine the employee competency level of
success include incorporating behavioral based questions that are designed to
elicit examples from candidates about their previous work history and how
they behaved in the previous job situations. Another significant strategy of
ensuring the best fit is through competency-based management which can be
described as the organization understanding its needs and who best fits with
the organizations and then aiming to deliver the right outcomes by determining
the value behaviors. As a selection tool, this strategy helps with recruitment of
employees who possess the requisite skills and behavior and to identify the
long-term high potential employees.

> Build Internal Talent Pools: The identification and retention of
high performing and high potential public sector employees should
continue to be a high priority in today’s challenging environment.

> Leverage the Power of Informal Learning: For most employees,
learning on the job from one’s peers is the most effective method
of learning and providing the right tools can facilitate this more
efficiently and produce greater benefits for the employee and the
organization.

- Talent management strategies are holistic in nature and aim at supporting
th practices which improve the communication of goals and performance
pectations across different levels in an organization. For many organizations
lent management is a major strategic issue and they view it as a critical factor
¢ providing them with a competitive advantage in the competitive war for
ent. Effective management of talent requires a thorough diagnosis of the
iployee attitudes and also the organizational culture. The tools which help in
tracting and retaining the best of talent in an organization are: pay, benefits,
arning and development and a proper work environment which can be group
ntric or individual and the benefits can be tangible or intangible. Talent
lanagement is managing the ability, competency and power of employees
vithin an organization. The concept is not restricted to recruiting the right
indidate at the right time but it extends to exploring the hidden and unusual
ualities of employees and developing and nurturing them to get the desired
sults. Hiring the best talent from the industry may be a big concern for the
rganizations today but retaining them and most importantly, transitioning
» Establish Development Plans for All Employees: Targeted career hem according to the culture of the organization and getting the best out of
development for all levels of employee incorporating pe'rf'or Pl them is a much bigger concern. With a relatively young population and a highly
assessment, succession management and learning initiatives is educated workforce, India has much to offer multinational companies that plan
essential in managing talent efficiently. o build or expand their operations in the country.

1.1. Talent management System as a Process

Talent management is a continuous process and consists of various steps
which are as follows:
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2. Review of Literature

Work forces around the world have become larger, increasingly diverse,
more educated, and more mobile. This global environment has not only changed
the way business is conducted, it has also created the need for organizations
to manage their work forces in a global context. As a consequence, the notion
of a “global workforce” has received extensive discussion recently. One of the
major topics of this discussion has been around talent management. Most of
the research in the area of talent management so far has been premised on the
idea of talent shortages, reflecting the robust economic conditions at present.

Campbell and Roland Smith (2010) define talent management as ‘an
~ organization’s efforts to attract, develop, and retain skilled and valuable
employees. The goal of talent management is to develop or recruit people
with the requisite ‘capabilities and commitment needed for current and future
organizational success. A report of Cornerstone on demand argues that in
today’s challenging fiscal environment improved talent management is not
optional but essential if it is to play its part in enhancing efficiency, reducing
operational risks and lowering costs. It also states that a greater focus on
managing talent can help public sector employers deliver improved training at
a lower cost, better develop and engage their people, and plan more effectively
for the leadership and talent needs of the future.

According to a survey report of the Economist Intelligence Unit (2006)
and Development Dimensions International (DDI), maximum CEO’s
from across different industries globally spend their major chunk of time
in recruiting, performance management, talent management, succession
planning, mentoring and retention. Kirkland (2007) opines that the challenges
faced by profit and non-profit organizations are enormous and one of the most
critical challenges for any organization is finding, recruiting, and retaining
talented individuals. Karthikeyan(2007) views that the emphasis has been
laid on initiatives that can be put in place to help organization to retain and
nurture the talent. Despite the companies allocate great sums of money to
talent management systems, many still struggles to fill key positions, limiting
their potential for growth in the process. Athey (2008)finds that despite
millions of unemployed workers, there is an acute shortage of talent globally.
Cliffe(1998) finds that many companies mismanage talent development tasks.
‘Through employee value proposition, management can attract and retain the
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talent. Globally, fewer and fewer managers and professionals are ready to fill
these leadership roles, and companies worldwide find themselves competing
for a smaller pool of talent. Murty (2008) found that the current challenge
for IT industry is to match its supply and demand position, and retaining the
experienced persons in the organizations depends upon a number of factors in
addition to pay and perquisites.

McCauley & Wakefield (2006) says that businesses must have the ability
to identify the most talented individuals, provide them with the necessary
training and experience, and retain valuable employees on a long term basis.
Heinen& O*Neill (2004) views that managing talent cannotbe completed within
a quarter or a year, because it involves integrated planning and is not merely
the responsibility of the Human Resources Department, but other factors are
included in managing talent. Guthridge, Komm, & Lawson (2006) find that

~ nearly half of the executives interviewed expressed concern that the senior

leadership of their organizations does not align talent management strategies
with business strategies. Gakovic& Yardley (2007) opine that global business
strategy needs alignment of people and talent management strategies. Initially,
identify the senior business manager with talent specialists. Next steps were
to expand the talent pool, beyond a senior business manager level, implement
development programs for future leaders according to levels of experience and
seniority in an organization, and ensure the company had a customized solution
to retain its talent through the employee value proposition. Roer Martin and
Mihnea Moldoveanu (2003) define that Talent = Capacity to learn + capacity
to think + capacity to relate + capacity to act accordingly and the values of the
organization. Abbasi & Hollman (2000) point out that many human resource
development academicians and practitioners have suggested and used training
and development as a means of accomplishing this critical task.

Collings & Mellahi (2009)view that for many organizations there now
seems to be a talent surplus with unemployment increasing across many
countries and too many qualified people chasing too few jobs. Regardless of
economic and work force conditions, however, organizations large and small,
public and private, have come to the realization that in order to gain and sustain
a global competitive advantage they must manage their work forces effectively.
And to do so they must confront the reality of Global Talent Management
(GTM) and its many challenges and develop human resource management
activities to meet those challenges. Coy and Ewing(2007) notice that there
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is considerable evidence that organization world wide face formidable talent
challenges. The ability to attract, develop,and retain a needed supply of critical
talent is a challenge facing all organizations. Boudreau (2007), Ramstad (2005)
Cappelli (2008), Collings & Mellahi(2009) and Lewis & Heckman (2006) alsc;
suggest that organizations face greater competition for talent worldwide and

face challenging times i i ini i
ey ging times in attracting, retaining, and developing people they

3. Database and Methodology

As human capital is a precious and diversified it’ i
difficult task to manage the talent. However talent m:lis:gueﬁinltt isszl::lgal:)r’
strategic issue for many organizations and considered as a critical factor ,for
providing with a competitive advantage in the competitive war for talent. On
the above backdrop, an attempt has been made to have an in-depth knowle.zd e
of the emerging trends of talent management practices in India and the stug
g‘lstltled TALENT MANAGEMENT — A TREND of HUMAN RESOURCI)::
Ob’:’ci:.v(::MEN T STRATEGY’ is undertaken with the under-mentioned

1. To study the concept and growth of Talent Management
. To analyze the need of Talent Management
To evaluate the benefits of Talent Management

AW N

To analyze the Perspectives and Operational Dimensions of Talent
Management

To assess the essential tools of Talent management Strategies

To analyze the trends of Talent Management Practices in India

To evaluate the role of TMP in the development of organizations

Finally to analyze its role on the overall progress of the economy.
The data pertaining to the study has been analyzed and presented in

tabular forms to make the findings meaningful and easily understandable

The present study was based on two sources of data viz., primary data and'

secondary data. The primary data is the first hand information collected from

the employees of various organizations through direct interview method to

know the importance of this concept. The secondary data related to present

stuc'ly 1.s mainly collected through secondary sources which include various
periodicals, magazines and websites etc.

® N o o
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4. Analysis

In recent years, talent management has become a priority issue for
organizations worldwide due toashortagein skilled staff, particularly managers.
Talent management strategies facilitate the development of both individuals
and organizations by identifying employees with talent and ensuring that
they receive the support they require. A talent management strategy is a well
planned and designed that contains a clear statement of what types of jobs
and/or what part of the organization a particular talent management approach
is concerned with;reflect an understanding of where in the organization or
outside it the right kinds of people may be found for these jobs and when they
will be required to fill them; and outline the ‘development outcomes’ which
this talent management work is designed to deliver in order to address current
and potential future challenges.

Organizations which wish to attract the best of talents and retain employees
across all levels must have an integrated approach to talent management.
Many Indian organizations have realized that it is the quality of people which
they employ, retain and develop will ensure their business profitability and
provide them a competitive advantage. Talent management is concerned with
delivering business success by understanding what an organization actually
means by talent and how it can achieve the long term organizational goals. It
aims at ensuring that the organizations value natural talents and understand
the obstructions to an effective performance.

4.1. Talent Management Strategies

Talent management solution integrates the needs of the management,
executives and employees into one system and unifies information across
all the major HR processes like performance management, recruitment
and selection, learning and development, succession planning and career
development. According to a survey report of the Economist Intelligence
Unit (EIU) and Development Dimensions International (DDI), maximum
CEO's from across different industries globally spend their major chunk of
time in recruiting, performance management, talent management, succession
planning, mentoring and retention.

Talent management strategies are holistic in nature and aim at supporting
such practices which improve the communication of goals and performance
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expectations across different levels in an organization. These strategies can be
categorized into the following heads:

O Developing the existing talent pool

O Maximizing employee satisfaction

O Attracting talent visibility

O Planning in advance for succession

O Acting upon the performance reviewed

Essentials of successful Talent management strategies: To ensure that talent
management strategies are successful, the following prerequisites are essential:
O Ensure the organization is committed to the long-term development

of a talent management strategy.

O Have a clear definition of talent.

O Identify the skills of organization needs to develop in the next five to
ten years.

O Link the talent management strategy with wider business objectives.
O Decision regarding the availability of talent management strategy to all
5 or specific targeted groups.
O Involvement of all employees of the organization in the development
of talent management strategy.

4.1.1. Strategic Challenges

Talent Management is managing the ability, competency and power of
employees within an organization. The concept is not restricted to recruiting
the right candidate at the right time but it extends to exploring the hidden
lnd unusual qualities of employees and developing and nurturing them to
b.fth. desired results. Hiring the best talent from the industry may be a big
concern for the organizations today but retaining them and most importantly,
transitioning them according to the culture of the organization and getting the
best out of them is a much bigger concern. According to a report from CIPD’s
2006 Learning and Development Survey, managing talent is not a very easy job
and various factors influence the talent management strategies and policies of
an organization. The report highlights some of the major strategic challenges
to talent management which are:

O A rise in the trends of globalization in the labor market.

Talent Management — A Trend of Human Resource Development Strategy

O An increase in the virtual workplaces.

O Diverse workforce in terms of age, race, etc.

O Educated workforce carries independent notions about their style of
work and career path.

Effective management of talent requires a thorough diagnosis of the
employee attitudes and also the organizational culture. The tools which help in

- attracting and retaining the best of talent in an organization are pay, benefits,

learning and development and a proper work environment which can be group
centric or individual and the benefits can be tangible or intangible.

» Pay: IT and ITES majors like Wipro and Infosys implement
variable pay for retaining the employees and extracting the best
performance from them. Flexible benefits are another effective tool
for encouraging high performers.

> Benefits: Benefits which provide social and futuristic security to
the employees can serve as a major tool for retaining the best talent
pool in an organization.

> Learning and Development: Many Indian companies are providing

» ample learning opportunities to its employees for developing
their leadership potential and also designing a Life Cycle Stage
Development programme, which selects the employees with the
leadership potential and trains them in accordance with their level
in the organization.

» Organizational Culture: A healthy work environment boosts the
morale and spirit of the employee and strengthens the bond of
relationship between the management and the employees.

# - Talent Management illustrates managing the ability, competency and
- power of employees within an organization. It’s not just limited to attracting
best people from the industry but it is a continuous process that involves
) g, hiring, developing, retaining and promoting them while meeting
\¢ organization’s requirements simultaneously. Therefore, it can be said that
management is a full-fledged process that not only controls the entry of
n employee but also exit.

i
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" 4.1.2, Strategic Perspettives | A0 qon Leetaivnd Hiavansnch ma.«
The HR professionals have to consider various perspectives while

formulating talent management strategy. Ashridge has recommended Six

Perspectives for the implementation of the best talent management system for
successful human capital management.

O Process Perspective believes that the future success of the company is
based on having the right talent and nurturing talent is part of the
everyday process of organizational life.

O Cultural Perspective believes that an organization where the
development of every individual’s talent is paramount and appreciated,
and allowing people to explore and develop their talent becomes part
of the work routine.

O Competitive Perspective which is underpinned by the belief that talent
management is about identifying talented people, finding out what
they want, and giving it to them - if not, competitors will.

O Developmental Perspective that proposes talent management is about
accelerated development paths for the highest potential employees,
applying the same personal development process to everyone in the
organization.

O HR Planning Perspective claims talent management is about having the
right people matched to the right jobs at the right time, and doing
the right things. Succession planning tends to be more prominent in
organisations taking this approach.

O Change Management Perspective uses the talent management process
as a driver of change in the organization, using the talent management
system as part of the wider strategic HR initiative for organizational
change.

Table 1 depicts the various perspectives and ways in which they may impact
on HR practices are outlined in. An organization may shift its perspective over
time in accordance with changes in the organization’s strategy. The cultural
perspective would be exceedingly difficult to achieve as a starting point when
introducing talent management, but may be where an organization would
intend to be in a number of years after developing a development or HR
planning perspective.
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- company and for succession planning. There are more benefits that are wide

ged which are as under:

>

Right Person in theright Job: Through a proper ascertainment of people
skills and strengths, people decisions gain a strategic agenda. This is
especially important both from the perspective of the organization as

Change Use talent Seek out Projects and Canbeabit | Change agents
Management mavericks and | assignments Opportunistic | develop others
Management | change agents | keep change | initially until | who align
to instigate | ¢ join the agents, but change is with them
chang‘e i“' the | oreanization. | turnover of embedded. and become
organization. mainstay staff the next
can occur. generation of
talent.

There are some important factors to be considered while designing and
devising Talent Management Strategies which are as under:

O Talent management approaches need to be built around a clear,
coherent model of leadership.

O Talent profiles and skills sets must keep pace with public sector change
and reform.

O Talent management needs to be aligned with diversity management
so that an organization can ensure that talented people from minority
groups are identified and developed.

O Processes and systems designed to manage talent must be aligned with
capability and audit processes in order to ascertain if talented staff
possess the requisite qualities and skills.

o The links between internal talent management processes and national
talent management programs must be clarified to enable high-achieving
staff to advance from agency- to sector- to cross-sector work.

O The range of development opportunities open to talented staff should
be extended by embarking on joint talent management programs with
other public sector and private sector partners.

O Talent management processes ought to be better linked with career
planning and succession planning.

O Public sector organizations need to develop talent management
strategies that reflect their values around inclusivity and public service.

4.2. Benefits of Talent Management Practices

Talent management can be a discipline as big as the HR function itself or
a small bunch of initiatives aimed at people and organization development.
This could be utilized for mapping people against the future initiatives of the

nclude:

well as the employee because the right person is deployed in the right
position and employee productivity are increased.

> Retaining the top talent: Retaining top talent is important to
leadership and growth in the marketplace. The focus is now on
charting employee retention programs and strategies to recruit,
develop, retain and engage quality people.

> Better Hiring: The quality of an organization is the quality of
workforce it possesses. The best way to have talent at the top is
have talent at the bottom. Nowadays talent management programs
and trainings, hiring assessments have become an integral aspect
of HR processes.

> Understanding Employees Better: Employee assessments give deep
insights to the management about their employees. It is easier
therefore to determine what motivates whom and this helps a lot
Job enrichment process.

> Better professional development decisions: When an organization
gets to know who its high potential is, it becomes easier to invest
in their professional development.

4.3. Integrated Talent Management Programme (ITMP)

Integrated Talent Management programme encompasses data, process,

workflow management, security models, user portals, and reporting and

alytics tools across all technology applications required to run state-of-the-
irt talent management systems characterized by, and producing, high levels of
lignment, planning, decision-making and service delivery.

Essential approaches in achieving optimal talent management outcomes

» Assessing information about an organization’s directions, priorities,
goals and objectives;
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» Evaluating the results of regular employee surveys;

» Collating and considering information on employee demographics;
and

> Analyzingdepartmental scan findings concerning the organization’s
culture, leadership, management practices, work environment,
decision-making and other business processes and practices.

There are several critical factors in developing and implementing an
effective ITMP such as;

> Active participation by senior executives;

> Accountability for the ITMP at the line manager level;

> A high level of departmental hr management support; and

> Effective organizational communication of the program.

4.4. Operational Dimensions

While designing a Talent Management System, the organizations have
to consider various operational dimensions in order to meet the strategic
goal. These dimensions are mainly categorized into three heads viz., defining,
developing talent and structures and systems to support talent management.
Basically there are 18 dimensions which are common to all the organizations.
But their application and approach differs from organization to organization.

> Defining talent: Defining talent is how organisations decide to
segment their workforce. By using a segmentation strategy for their
talent, an organization is not identifying the rest of the workforce
as talentless.

> Developing talent: Promotions, project work, management
training schemes and management qualifications were the
main development opportunities offered and undertaken in
organisations.

> Structures and systems to support talent management: Performance
management systems provide a good baseline for talent
management systems on the basis of performance, although many

systems are not geared towards measuring an individual’s potential
and future capability.
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’,25. Prospects of Talent Management in India

Many organizations already have identified and applied best practices for
‘ t,hlent challenges in India with great success. A study by India’s Information
Technology Industry Association and NASSCOM reveal that the supply

~ of skilled workers for offshore service and technical work will be exhausted

if India maintains its 46 percent global share of this sector. India must
produce an additional 500,000 graduates to staff, and ultimately manage
its growing workforce in the next five years. India is helping to reshape the
world’s information technology industry and service sectors such as finance
and telecom. It is also emerging as a vital R&D partner for multinationals in
pharmaceuticals,software, and microelectronics. India will become world’s
largest export platform as well as the largest domestic market for many
products. India’s greatest impact on the global economy for the foreseeable
future will not be through their products, but rather as sources of skilled labor.
While the U.S. still enjoys one of the world’s biggest supplies of degree-holding
scientists and engineers on a per-capita basis, India is producing millions of
graduates in these fields each.
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Indian businesses face huge challenges in recruitingretaining, and
developing their work forces. But because India is a former British colony with
an established education system, and many Indians are fluent in English and
open to international assignments, the cultural divide with the West is a boon
to India. India is one of the world’s most important suppliers of new talent.
Each year, 2.5 million Indians graduate from college, and women are entering
the workforce in increasing numbers. Some 300,000 Indians are employed
in Business Processing Outsourcing(BPO), where workers remotely handle
everything from insurance claims to tax statements for foreign corporations.
Organizations need to consider different kinds of management structures to
manage young leaders who are progressing quickly.

The management structure in India needs to include training and
development. Because outsourcing is viewed as a cost-cutting measure,
organizations overlook development needs, and then blame cultural differences
for problems that arise. Foreigners often insist on graduates of India’s elite
schools, but this is a limited talent pool. Most outsourcing programs begin
with easy, routine tasks that are best assigned to undergraduates. Women are
increasingly important to the Indian workforce. Recruiting women to work in
call centers can dramatically increase the labor pool. In some industries,the
percentage of female workers jumped from 10 percent to 50 percent. But
this isn’t happening at senior levels of the work force. The McKinsey Global
Institute produced a study contending that only 10-15 percent of Indian
graduates in most professional disciplines are suitable for employment by
multinationals due to poor training, weak English skills, and other factors.
McKinsey also predicted that India will soon have huge labor shortages in
fields with specialized skills like engineering.

5. Conclusions

Globalization has spawned a global competition for talent. Many of the most
pressing global challenges facing global firms today are directly related to human
capital challenges. Many Human Resource practitioners and HR consultants/
professionals are now recognizing this, especially for multinational enterprises.
A talent management strategy will improve organizational performance through
better identifying, sourcing, developing, rewarding, motivating and retaining
the talent that keeps the firms ahead of competitors. The study enunciated that
the factors driving the popularity of talent management today are: Scarcity of
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talent, increasing complexity of the role of leadership and increased demands in
technology. A rightly managed talent turns out to be a gold mine. Managements
need to realize its worth, extract it, polish it and utilize it. In all business climates,
taking measures to retain valued employees saves money, preserves margins
leading to better business opportunities. To achieve success in business, the
most important thing is to recognize the talent that can accompany in achieving
the organizational goals. Every organization requires the best talent to survive
and remain ahead in competition. Talent is the most important factor that
drives an organization and takes it to a higher level, and therefore, cannot be

- compromised at all. It won't be exaggerating saying talent management as a

never-ending war for talent!

By the study, it is clear that Talent Management System is integrated
across all aspects of Human Resource Management. There are clear inter-
dependencies between talent management and recruitment, development,
diversity, retention and succession planning practices. Best practices for
developing Indian talent also came up in every session with due importance of
it. The talent management system can be an effective tool for creating symbiotic
relationship between talent and the organization to dramatically accelerate
performance improvements. Nurturing and retaining knowledge is a key to
the success of any global sourcing venture. Nurturing human capital is not an
end in itself, but a route creating better value for all stakeholders - customers,
shareholders, vendors and the employees. The successful management of
talent today gives organizations a vital edge. This indeed is a challenge to HR
and effective talent management is an important feather in the cap of any HR
manager. Hence it can be concluded that Talent Management Practices plays
a significant role in the acceleration of sound growth of an organization which
ultimately leads to the development of the economy as a whole.
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Nowadays due to globalization, the concept of Corporate Social
f sponsibility (CSR) has gained utmost importance and has become a
vorldwide concept whereby organisations consider the interests of society by
laking responsibility for the impact of their activities. Corporate Responsibility
ncludes the communication about how companies understand and manage
th eir impact on people, clients, suppliers, society, and the environment in order
to deliver increased value to all their stakeholders. In India, CSR is ina budding
tage and facing daunting social and environmental challenges due to rapid
economic developments, many Indian companies have to go beyond their
essential economic functions and to consider social and environmental aspects
ough their CSR for their sustainability and development. Protection of
vironment is one of the ethical responsibilities of a corporate unit. Hence
ey are responsible to protect the environment by producing pollution-free

pods and are responsible to disclose the environmental facts to the concerned

' bodies. Now-a-days environmental reporting has become mandatory.On this

%ackdrop an attempt is made to overview the dimensions of Corporate Social

; " ponsibilities, especially environmental and social reporting for the sustainable

Keywords: Corporate Social Responsibility, Environmental Protection,
Globahmtlon and Environmental Reporting

- CONCEPTUAL FALLACY:

Environmental awareness among Indian stakeholders gets strengthened
~ with advancement in communication technology. Stakeholders are sensitive
~ about the harmful impacts of industrial activities on environment. Such high
& propensity of environmental awareness ensures a more cautious approach
~ among Indian corporations to be environmentally responsible. Regulatory
 efforts are geared internationally towards reduction of the quantum of pollution,
- bymaking
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it commercially viable and an attractive unexplored profitable business
opportunity. Carbon trading is one such positive initiative towards abating
pollution internationally.

Corporate Social Responsibility is the procedure of assessing an
organization’s impact on society and evaluating their responsibilities. It begins
with an assessment of various aspects of each business such as Customers,
Suppliers, Environment, Communities and Employees. Rising economies such
as India have also observed a number of companies enthusiastically engaged
in CSR activities and have been quite sensible in taking up CSR initiatives and
integrating them in their business processes. CSR is now prominent and evident
more than ever due to the emphasis laid on businesses regarding environmental,
social and ethical issues. CSR encompasses many different ecological, social
and economic issues.

Corporate Social Responsibility has six domains such as Community
Support, Diversity, Employee Support, Non-domestic Operations, Product
and Environment. The Company avoids the use of hazardous waste manage-
ment techniques, uses and produces environmental friendly products, devel-
ops pollution control and recycling techniques. The concept of Corporate
Environmental and Social Responsibility was first introduced in 1990s by
multinational companies. It requires the business houses to become socially
responsible, and to communicate their social activities by means of Environ-
mental report along with financial report.As the environmental and social re-
porting systems have been developed over decades, the climate of corporate
environmental and social responsibility is becoming mature nowadays glo-
bally. Environment-sensitive companies disclose such information voluntarily
are extensively concerned by the public where strong debatable issues con-
stantly raise as a result of the rapid economic growth. Corporate environmen-
tal and social responsibility is no longer an international obligation but a do-
mestic demand for the economy. Organizations are being called upon to take
responsibility for the ways their operations impact societies and the natural
environment.

REVIEW OF LITERATURE

Corporate Social Responsibility has earned much salience over the
last few decades in academic literature that offers various interpretations of
the concept of corporate social responsiveness and it is argued that business
and society are interwoven: society has certain expectations regarding business
and therefore the firm has responsibilities towards society.

58

orporate Social Responsibility can be defined as the “economic,
ethical, and discretionary expectations that society has of organizations
n point in time” (Carroll and Buchholtz 2003). Nexen (2009) defines
i a commitment to behave ethically and contribute to economic
ppment while improving the quality of life of our workforce and their
-as well as the local community at large. Kotler & Lee (2004) defines
, < omm itment to improve community well-being through discretionary
1ess practices and contributions of the corporate resources. Eufin.Org
) defines CSR as a concept companies take themselves to reflect social
vironmental concerns within their activities and in their relationships
h w»c e various corporate stakeholders.
- Theemergence of Corporate Environmental Reporting (CER) in India
been an important development, both for better environmental management
overall corporate governance. Early 1990°s, marked the beginning of
jironmental reporting, by few heavily polluting industries. A number of recent
onal and international surveys have identified growth in the number of
mpanies reporting on internet (Isenmann R, 2004). Corporate reporting is
ding beyond financial and environmental performance (Kolk A, 2004).
a(2006) has defined Corporate Environmental Reporting (CER) as a
cess through which “companies often disclose environmental information
 their stakeholders to provide evidence that they are accountable for their
( \'vitim and the resultant impact on the environment.”

lertaken with the objectives below:

i:.To analyze the importance of Corporate Social Responsibility and its
 dimensions

2.To outline the increasing importance of Environmental Reporting

- 3.To analyze the Environmental Policy

' 4.To overview the regulatory statutes and statutory bodies to ensure
environmental initiatives

5.To analyze the advantages of Environmental Reporting

6.To analyze the recent trends in Environmental Reporting practices in India
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In order to accomplish the above objectives, secondary sources, available
literature, reports and data have been used, which has been obtained from
various journals, reports, magazines and websites. The study is merely of
qualitative in nature rather than quantitative.

ANALYSIS:

Ecology and the increasing destruction of ecosystems and natural
resources have warranted a widespread concern from the public, the
governments and inter-governmental agencies. Moreover, business
organizations throughout the world are legally required to conduct an
Environmental Impact Assessment (EIA) for their new operations or expansion
of the existing ones. EIA is a careful and detailed study of the likely
environmental consequences of the new development, together with plans to
avoid causing damage or to repair damage that cannot be avoided (Allaby,
1986). It takes into account whether resources used are renewable or non-
renewable. In this sense, the rights of the future generations to exploit such
resources have to be considered. Butthere are dangers in having too many
regulations to curb the environmental impacts of the business. The cost of
obeying regulations may inhibit innovation and, apart from the economic effect,
this may delay or even prevent the substitution of new products and processes
for old ones.Environmental Reporting is the production of narrative and
numerical information on an organization’s environmental impact or “footprint’
for the accounting period under review. In most cases, narrative information
can be used to convey objectives, explanations, aspirations, reasons for failure
against previous years’ targets, management discussion, addressing specific
stakeholder concerns, etc. Numerical disclosure can be used to report on
those measures that can usefully and meaningfully be conveyed in that way,
such as emission or pollution amounts, resources consumed and land use etc.

Environmental Policy:

Environmental policy messages underline the company’s commitment
in environmental protection activities, though not necessarily connected to their
productive activity. Environmental policy statements help in instilling a sense of
commitment to improve the economic efficiency of the firm, through efficient
pollution prevention measures. Sound pollution prevention makes strong
economic sense as it helps corporate to minimize emissions, effluents and
waste discharges, which ultimately leads to increased profitability. It includes
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th Safety & Environment (HSE), Energy Conservation and Wind Energy,
yorate Sustainability/Environmental Initiatives, Waste Management and
Management etc.

lidelines for Environmental Reporting

st countries, Environmental Reporting is entirely voluntary in terms of
e or listing rules. The best known and most common voluntary nepérting
ework is the Global Reporting Initiative (GRI),is a reporting standard that
scribes and specifies how the company should report on a wide range of
i and environmental issues. It is a non-profit organization that promotes
nomic, environmental and social sustainability and it provides all companies

brganizations with a comprehensive sustainability reporting framework

tis widely used

und the world.The stakeholders are increasingly paying more and more

:ntion to environmental issues in a company. Investors and financial analysts

vironmental reporting and disclosure, by which they can provide information

u environmental performance and sometimes corporate social responsibility
d sustainable development, meeting the needs of the financial markets and
1e same time providing itself with a positive environmental image.

Triple Bottom Line (TBL)
The Triple Bottom Line was a concept developed in the 1990s under

_ ided an incentive for a company to identify and establish performance
icators. Environmental impacts were identified in relation, amongst other

1gs, to waste, emissions and energy. Social impacts were identified in relation,

ongst other things, to employment and human rights issues. Environmental
ptection will be a central governance challenge and, even more critically, a
irket challenge in the 21%century. The Connected Reporting Framework
: ;_the five key environmental indicators, which all organizations should
nsider are: polluting emissions, energy use, water use, waste and significant
e of other finite resources.The GRI guidelines include 79 disclosing items,
hi gh are grouped into economic, environmental and social performance.
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There are 30 environmental items to be reported by companies, and they are
categorized into nine groups: material, energy, water, biodiversity, emissions,
effluents and waste, products and services, compliance and transport etc.

Economic Consequences of Environmental Reporting

There can be internal and external favourable economic consequences
for companies. They can achieve cost reductions and become more attractive
to potential investors.

«Cost Reductions: Tthas been reported that the discipline of measuring these
risks can yield valuable management information with DuPont, for example,
reporting that since it began measuring and reporting on the environmental
impact ofits activities, its annual environmental costs dropped from a high
of US$1 billion in 1993 to $560 million in 1999.

e/nvestors: Investors are gradually beginning to require information on a

company’s policy and programmes for environmental compliance and perfor-
mance in order to assess the risk to earnings and statement of financial posi-
tion. Environmental reporting evolves with more consistent, comparable, rel-
evant and reliable numbers and narrative disclosures.

Environmental reporting is in a state of evolution ranging from ad hoc
comments in the annual report to a more systematic approach in the annual
report to stand-alone environmental reports. Companies are realizing that it is
their corporate responsibility to achieve sustainable development whereby
they meet the needs of the present without compromising the ability of future
generations to meet their own needs. Economic growth is important for
shareholders and other stakeholders alike in that it provides the conditions in
which protection of the environment can best be achieved, and environmental
protection, in balance with other human goals, is necessary to achieve growth
that is sustainable.

Environmental Reporting - The Road Ahead

There is widespread environmental awareness among all sections of
society in India. A Survey on Corporate Environmental Reporting attempts to
understand the reasons for environmental disclosure in the light of changing
global business scenario clubbed with changes in stakeholder expectations of
Indian corporate houses. Firstly world over companies now realize that natural
resources (both renewable and nonrenewable) are scarce. Renewable
resources cannot keep pace with the growing demand as the rate of depletion
is faster than he rate of replenishment. This realization among today’s
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?ws world, how so ever late, drives them to make an honest attempt on
i cious use of resources, recycling of water, waste reduction etc at their

Seoo‘ndly wi.th globalization, Multinational Companies (MNC) of
aropean Union, United States of America (USA) and Japan are strengthening
global presence in India. These international companies bring in their

onsible good practices thereby helpi i i
. ping Indian companies t i
national disclosure standards. wgsinon

. Thirdly economic theories have changed in the last few years
?i a uonallydevelopmenthasbeendeﬁnedasariseinGNR orn'seinpersonai
: fhcom: es, or with industrialization and technological advancement. Graduall

‘ e evolved a debate regarding the measurement of economic developmen)t’
i n context of high growth rate of GNP, This gaverise to a consensus towards

Fourthly regulatory efforts are geared internationally towards reduction
of'the quantum of pollution by making it commercially viable and an attractive
2 ‘plored profitable business opportunity. Thus corporate must realize that
:tlnc:ll.mponsﬂnhty of working for clean technologies would benefit in the
Last but not the least environmental awareness among Indian
‘stakeholders gets strengthened with advancement in communication
» hnology. Their awareness and desire to leave an environmentally safe world
:for future gen.erations, exerts a positive pressure on Indian corporate giants
0 come .out with, responsible environmental disclosure initiatives. Stakeholders,
are sensitive about the harmful impacts of industrial activities on environment.
Thus stakeholders of today are well informed and their high propensity of
awamnm on erfvimnmental matters ensures amore cautious approach among
Indian corporations to be more environmentally responsible.
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CONCLUSION:

Corporate Social Responsibility is “the ethical behavior of a company
towards the society”. It has become increasingly prominent in the Indian
corporate scenario because organizations have realized that besides growing
their businesses it is also vital to build trustworthy and sustainable relationships
with the community at large. Organizations having the most active role in the
market economy, cannot confine their attention to economic goals only, but
must focus on a more extended qualitative approach and pay attention to their
environmental and social responsibility through internal and external
reporting. Howevercorporate environmental reporting and disclosure will
become more important in the near future in India for Sustainable development.
There is no doubt that more laws and regulations will be gradually enacted to
regulate the environmental behaviour of enterprises in the near future. New
trends of government disclosure will also promote corporate environmental
disclosure. Corporate environmental reporting and disclosure is still at an initial
stage in India and is in need of further development in parallel with the
improvement of corporate governance and the increasing of public awareness
on sustainable development.
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Rao, Head of the Department of Telugu, KRR Govt. Arts & Science
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knowledge of readers.

I am sure the reader will enjoy reading the different contributions.
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Abstract :

Indian literature virtually encompasses the whole of India
and its every single aspect, both symbolically as well as
realistically. Indian literature includes everything such as religious
and mundane, epic and lyric, dramatic and didactic poetry,
narrative and scientific prose, as well as oral poetry and song.
Hindi is the most widely spoken language in India today serves
as the lingua franca across much of North and Central India.
Hindi literature is flourishing in both productivity as well as
diversity of voices. Hindi language today has inevitably acquired
a local colour, rooted as it were in its specific cultural and
geographical context that negotiates with and assimilates easily
the other languages of the region. Hindi literature today transmits
a kind of restlessness, more so in poetry than in prose. Telugu
is one of the prominent languages in India. It is spoken
predominantly in the states of Andhra Pradesh, Telangana and

" Union Territory of Yanam. Telugu literature is like a garden with
l&. variety of flowery techniques and expressions. Telugu, the

Indian language with the third largest number of speakers (after
"Hindi & Bengali), is rich in literary traditions. In fact Telugu
" Literature has been the standard bearer of Indian Literature in

“all respects. The present study is undertaken to overview the

~modern trends in Hindi and Telugu literature.

Keywords :
Literature, Telugu, Hindi, Traditions and Dalit Poetry
1. Introduction :

Indian literature is the knowledge of the identity of the
self (Atman) with the eternal (Brahman). It contains the continuity
of a rich heritage, both modern and traditional. The Indian
literature includes Vedas (Four Vedas), Upanishads,
Mahakavyas/the Great Epics of Ramayana and Mahabharata,
The Ashtaadasa Puranas (18) etc., represents the ocean of
knowledge, divinity, spirituality, philosophy etc. All these were
written both in prose and poetry are expressions of philosophical
concepts. In Indian literature the effort has been to find out
how a man can achieve divinity. The secret behind a tendency
for hero worship is love and regard for humanity. In Vaishnava
bhakti poetry, God descends on this earth as a human being,
to share with us our suffering and turmoil, our happiness and
prosperity. The flowering of bhakti literature as a pan-Indian
consciousness took place in almost all the Indian languages




during medieval times. The Indian literature was divided into
various periods such as; Early Dravidian Literature, Medievial
Literature and Modern Indian Literature etc.

Around 1000 A.D. local differences in Prakrit grew more
and more pronounced, known as Apabhramsa which led to the
development of modern Indian languages. These languages,
conditioned by the regional, linguistic and ethnic environment,
assumed different linguistic characteristics. Today there are
constitutionally recognized 22 modern Indian languages viz.,
Konkani, Marathi, Sindhi, Gujarati (Western); Manipuri, Bengali,
Oriya and Assamese (Eastern); Tamil, Telugu, Malayalam and
Kannada (Southern) and Hindi, Urdu, Kashmiri, Dogri, Punjabi,
Maithili, Nepali and Sanskrit (Northern).

Hindi is a direct descendant of Sanskrit through Prakrit
and Apabhramsha. It has been influenced and enriched by
Dravidian, Turkish, Farsi, Arabic, Portugese and English. It is a
very expressive language. In poetry and songs, it can convey
emotions using simple and gentle words. It can also be used for
exact and rational reasoning. Hindi started to emerge as
Apabhramsha in the 7" century by the 10" century became
stable. Several dialects of Hindi have been used in literature.
Braj was the popular literary dialect until it was replaced by Khari
Boli in the 19" century.

Telugu literature is the body of works written in the Telugu

language. It consists of poems, novels, short stories, dramas
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and Puranas. Telugu literature can be traced back to the early

11" century period when Mahabharata was first translated to

Telugu from Sanskrit by Nannaya. It flourished under the rule of

the Vijayanagar Empire, where Telugu was one of the empire’s
official languages. Telugu split from Proto-Dravidian between
1500-1000 BC. So, Telugu became a distinct language by the
time any literary activity began to appear in the Tamil land, along
with Parji, Kolami, Nayaki and Gadaba languages.

2. Anyalysis :

In almost all the Indian languages, the modern age begins
with the first struggle for India’s freedom in 1857, or near that
time. The impact of western civilization, the rise of political
consciousness, and the change in society could be seen in what
was written during that time. Contact with the Western world
resulted in India’s acceptance of western thought on the one
hand, and rejection of it on the other, and resulted in an effort
made to revive her ancient glory and Indian consciousness. A
large number of writers opted for a synthesis between
Indianization and westernization, in their search for a national
ideology. All these attitudes were combined to bring about the
renaissance in 19" century India. The most important literary
event that revolutionalized literature was the emergence of
literary prose in all the modern Indian languages. The emergence
of prose as a powerful medium brought a kind of change that

coincided with the process of modernization.
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‘Modernism’ might be said to have been characterized
by a deliberate and often radical shift away from tradition, and
consequently by the use of new and innovative forms of
expression. Thus, many styles in art and literature from the late
19" and early 20" centuries are markedly different from those
that preceded them. The term ‘Modernism’ generally covers the
creative output of artists and thinkers who saw ‘traditional’
approaches to the arts, architecture, literature, religion, social
organization had become outdated in light of the new economic,
social and political circumstances of a by now fully industrialized
society.

2.1. Modern Indian Literature :

The impact of Western civilization, the rise of political
consciousness, and the change in society were reflected in
Modern Indian Literature. The emergence of prose as a powerful
medium brought a kind of change that coincided with the process
of modernization. Patriotic writings proliferated almost
spontaneously in different languages, as the resistance of a
community against foreign rule. The birth of the novel is
associated with the social reform-oriented movement of the 19t
century. This new genre, borrowed from the West, is
characterized by a spirit of revolt, right from its adoption into the
Indian system. The trend of Indian romanticism ushered in by
three great forces influenced the destiny of modern Indian
literature. These forces were Sri Aurobindo’s (1872-1950) search
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for the divine in man, Tagore’s quest for the beautiful in nature
and man, and Mahatma Gandhi’'s experiments with truth and
non-violence.
2.2. Modern Trends in Hindi Literature :

Hindi can be traced back to as early as the seventh or
@ighth century. The dialect that has been chosen as the official
language is Khariboli in the Devnagari script. Other dialects of
Hindi are Brajbhasa, Bundeli, Awadhi, Marwari, Maithili and
Bhojpuri. Hindi literature started as religious and philosophical
poetry in medieval periods in dialects like Avadhi and Brij. The
most famous figures from this period are Kabir and Tulsidas. In
modern times, the Khariboli dialect became more prominent than
Sanskrit. Chandrakanta, written by Devaki Nandan Khatri, is
considered to be the first work of prose in Hindi. Munshi
Premchand was the most famous Hindi novelist.
The chhayavadi poets include Suryakant Tripathi ‘Nirala’, Prem
Bajpai, Jaishankar Prasad, Sumitranandan Pant, and Mahadevi
Varma. Other renowned poets include Ramdhari Singh
‘Dinkar’, Maithili Sharan Gupt,Agyeya, Harivansh Rai Bachchan,
and Dharmveer Bharti. Shankani, written by Gaurav Bhasin,
Hindi literature includes literature in the various Central
Zone Indo-Aryan languages which have writing systems. It is
broadly classified into four prominent forms (styles) based on
the date of production. They are:




®  Vir-Gathas (Poems Extolling Brave Warriors) — 11th-14t
century
"  Bhakti Era Poems (Devotional Poems) — 14t -18t century
" Riti or Sringar Poems (Poems of Romance) — 18" -20
century
® Adhunik Literature (Modern Literature) — 20t century
onwards
The literature was produced in dialects such
as Braj, Bundeli, Awadhi, Kannauji, Khariboli, Marwari,
Angika, Vajjika, Maithili, Magahi and Bhojpuri. Hindi literature,
with its supra-regional character, attracted Namdev (Marathi)
and Guru Nanak (Punjabi) and others to write in Hindi, which by
then had developed into a conglomeration of many languages
and dialects, and came to be known as an umbrella language.
The centrality of Hindi and its vast geographical area was the
reason for it. Kabir (Hindi) is the foremost among the poets of
the Sant Tradition (faith in one omnipresent god and not in many
gods like Rama and Krishna). Kabir’s poetry touches upon the
various aspects of devotion, mysticism and social reforms.
Surdas, Tulsidas and Meera Bai (15" - 16t Century A.D.) point
to the great heights of Vaishnavite lyricism achieved by Hindi.
Tulsidas (1532 A.D.) was the greatest of the Rama-bhakti poets
who wrote his famous epic, the Ramacharit Manas (the lake of
the deeds of Rama). In fact, epics like the Ramayana and the
Mahabharata received a rebirth in the new languages. These

guages gave a fresh life, a renewed relevance, and a
: ngful reincarnation to the great Sanskrit epics, and these
s in their turn provided substance and style to the new
Jages too.

- From the 20" century, works produced in Standard Hindi,
gister of Hindustani, are sometimes regarded as the only
‘of modern literature in Hindi. The person who brought
m in the Hindi prose literature was Munshi Premchand,
‘is considered as the most revered figure in the world of
'i di fiction and progressive movement. Before Premchand, the
ndi literature revolved around fairy or magical tales,
[aining stories and religious themes. Premchand’s novels
3 been translated into many other languages.

In the 20" century, Hindi literature saw a romantic
surge. This is known as Chhayavaad (Shadowism) and the
terary figures belonging to this school are known
"hhayavaadi. Jaishankar Prasad, Suryakant Tripathi ‘Nirala’,
thadevi Varma and Sumitranandan Pant are the four

or Chhayavaadi poets. Poet Ramdhari Singh ‘Dinkar’ was
another great poet with some Chayavaadi element in his poetry
fllﬂ'\'ough he wrote in other genres as well. This period of Neo-
fomanticism, represents the adolescence of Hindi Poetry. It is
" marked by beauty of expression and flow of intense emotion.
4 'ﬂi’c four representative poets of this era represent the best in
“ Hindi Poetry. A unique feature of this period is the emotional




(and sometimes active) attachment of poets with national
freedom struggle, their effort to understand and imbibe the vast
spirit of a magnificent ancient culture and their towering genius
which grossly overshadowed all the literary ‘talked abouts’ of
next seven decades. Other important genres of Adhunik
Sahitya (Modernism) are: Prayogvad (Experimentalism)
of Ajneya and the Tar Saptakpoets, also known as Nayi
Kavita (New Poetry) and Nayi Kahani (New Story) of Nirmala
Verma and others; followed by Pragativad (Progressivism)
of Gajanan Madhav Muktibodh and other authors.

Among the numerous schools of poetry which sprang
up in the fifties of this century was Nakenwad, a school deriving
its nomenclature from the first letters of the names of its three
pioneers — Nalin Vilochan Sharma, Kesari Kumar, and Naresh
Mehta all poets of note in their own right. Apart from being poets,
Nalin Vilochan and Kesari Kumar were also brilliant critics, with
a wide perspective on literary history. Their critical attitude is
marked by a synthesis or coordination of various disciplines of
human knowledge — philosophy, history, art and culture, all
pressed into the service of literary appraisal and analysis.

Hindi travel literature Rahul Sankrityayan, Bhadant
Anand Kausalyayan, Sachchidananda Hirananda Vatsyayan
‘Ajneya’ and Baba Nagarjun were some of the great Indian
writers who dedicated themselves entirely to the Hindi Travel
Literature (Yatra Vritanta). Rahul Sankrityayan was one of the

travelled scholars of India, spending forty-five years of
e on travels away from his home. He is known as the (“Father
| Travel literature”). Baba Nagarjun was a major Hindi and
ili poet who has also penned a number of novels, short
s, literary biographies and travelogues, and was known as
akavi- the People’s Poet”).
. Modern Hindi literature has been divided into four phases;
\ l "of Bharatendu or the Renaissance (1868-1893), Dwivedi
(1893-1918), Chhayavada Yug (1918-1937) and the
I porary Period (1937 onwards). Bharatendu
',, andra (1849-82) brought in a modern outlook in Hindi
ture and is thus called the ‘Father of Modern Hindi Literature’.
\)Ir Prasad Dwivedi later took up this vision. Dwivedi was a
( ..-‘: by nature and he brought in a refined style of writing in
’poetry, which later acquired a deeper moral tone. This was
y age of revival when the glory and grandeur of ancient Indian
re was fully adopted to enrich modern life. Social, political
| economic problems were portrayed in poetry while songs
e of social awakening. This trend helped in the emergence
\lational Cultural Poetry whose leading poets were Makhanlal
Chaturvedi, Balkrishna Shama ‘Navin’, Siyaram Gupta and
“Dir ar'. These poets put more stress on moral aspect of life
ther than on love or beauty, which later evolved in the
shhayavada style of poetry.
mayani is the zenith of this school and Chhayavada was best




represented by Prasad, Nirala, Pant and Mahadevi Verma. After
the decline of this movement, the leftist ideology was developed
which found voice in two opposite styles of Hindi poetry. One
was ‘Progressivism’ or ‘Prayogavada’ and the other was ‘Nayi
Kavita’. The former was an effort of translating Marx’s philosophy
of Social realism into art. The most notable figure of this
movement was. Sumitranandan Pant. The latter safeguarded
artistic freedom and brought in new poetic content and talent to
reflect modern insight. The pioneers of this trend were Aggeya,
Girija Kumar, Mathur and Dharamvir Bharati. A third style called
Personal Lyrics also appeared, aiming at free and spontaneous
human expressions with Harivansh Rai Bachchan as the leader
of this trend. The history of Hindi poetry, thus, extends over a
period of almost one thousand years.

The proper development of Hindi prose followed the rise
and growth of Khari Boli (colloquial dialect). Pre-Bharatendu
writers like Ram Prasad Niranjani, Sadasukh Lal, Insha Allah
Khan and Sadal Misra composed proses mainly based on
mythological stories. Insha Allah Khan used the typical Khari
Boli while others were more influenced by Sanskrit and Braj
Bhasha. The development of Hindi prose has been classified
into three periods:
® The First Phase (1868-1918)
® The Period of Growth (1918-37)

* The Present Age of Excellence (1938 onwards)

.
0.0

The First Phase: Prose literature of Bharatendu and

ndan Khatri (novelist), Chandradhar Sharma (short-
Ai)', Mahavir Prasad Dwivedi (essayist) and Padma

’erlod of Growth: This is represented by Jayshankar
. Rai Krishna Das and Mahadevi Varma. Drama acquired

ghand as its most outstanding representative.

' Period of Excellence: This period came more whole-
after the Independence of India in 1947. Hindi drama
eriod laid emphasis on realistic expressions and two
fo ns evolved like poetic Drama and radio play. Now the
", - ;a‘so became interested in enacting these plays. ‘Ashka’
Chandra Mathur, Mohan Rakesh and Lakshminarayan
' e- acquired distinction amongst modern playwrights.
‘made a wonderful progress during this period. Realism,
‘ranalytical techniques and prose-style was the main
ient of the plot structure. Modern Hindi fiction found its
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criticism also developed during this period. Essayists like Hazari

Romanticism in Telugu poetry was influenced by
Prasad Dwivedi, Mahadevi Varma and Siyaram Sharan Gupta

@ and the Englishromantic poets. The Telugu
found new ways of expressing themselves through

reminiscences, reportage and sketch. The history of Hindi prose
is not expansive, as it had started out quite late. However, it has
progressed at a rapid pace.

cists made use of folklore, as in Nanduri
rao's Venkipatalu. Unnava Lak shmi Narayana’s
atic Malapalle (The Hamlet of the Untouchables,

i hich accurately depicted the peasant movement and
The prose literature also found a huge craving and the ic y dep

writers have shown their flair for drama, novel, short story, play, BT T A e |mport.ant o
fiction, essay and also criticism. So many eminent personalities ). During 1930-40 the realistic socio-psychological novel
have made an unimaginable contribution to these kinds of Hindi
literature. Bharatendu Harishchandra, Radha Krishna Das,
Devaki Nandan Khatri, Mahavir Prasad Dwivedi, Padma Singh
Sharma Jayshankar Prasad, Rai Krishna Das, Phanishwar Nath
Renu, Yash Pal, Jagdamba Prasad Dikshit, Rahi Masoom Raza,
Jagdish Chandra Mathur and Lakshminarayan Lal are a few to

mention.

ed, although romantic and realistic traits continued to
Stin many works, such as Narayana Rao by Adivi Bapiraju
1952) and The Seashore by Viswanatha Satyanarayana
d the Peasant Movement. Short stories were
i during this period by Chinta Dikshitulu, Gudipati
ata chalam, popular as Chalam and Malladi Ramakrishna

gvolutionary romanticism predominated in poetry, in the

2.3. Modern Trends in Telugu Literature: 8 of Srirangam Srinivasa Rao, popular as SriSri influenced

The early decades of the 20" century were marked urrealism. In the poetic cycle SriSri challenged the whole

by new developments in Telugu literature in accordance with the d and appealed for social justice. The poets Arudra and

changes in the economy, particularly by the growth of the thi also wrote in the spirit of revolutionary romanticism.
national movement. The romantic lyric became a popular genre.
The narrative poems of Rayaprolu Subbarao, Devulapalli Krishna

Sastry, Abburi Ramakrishna rao and Viswanatha Satyanarayana

gu literature in 19" century reflected the struggle for national

ependence and the anti-feudal peasant movement as
cted in the plays of V. Bhaskara Rao (1914-57) and S.

were marked by abundant imagery, metrical diversity and ‘ﬁharayana and in the poetry of Kundurti and Duvvuri

innovative themes. lireddy.

14




India’s achievement of independence in 1947
engendered a Telugu Cultural Revival. The number of
periodical publications increased; ties with other cultures were
reinforced and Russian classics and Soviet literature were
translated. Literary factions were formed during 1950-60.
Progressive writers dealt with important social issues in such
works as the narrative poem ‘Song of Five Principles’ by A.
Somasundar; The Chariot, a novel about the hard life of
peasants by R. Ramamohan Rao, and Instruction, a novel
devoted to the intelligentia, by K. Kutumba Rao.
During this period, some Telugu writers were influenced by
Existentialism and Freudianism.

In the novel What Remains (1952), Buchchibabu
depicted the solitude of man in an inimical world of property
ownership and advocated the ideal of serving the people.
Rachakonda Viswanatha Sastry recounted the misadventures
of an average man in the novel The Insignificant One.
The predominant type of Telugu novel during the 1950s
and 1960s was the realistic socio-psychological novel. The
socially oriented short story was established by K. Kutumba
Rao and T. Gopichand, who supported Marxism and portrayed
the Indian intelligentsia. Karuna Kumar depicted the peasant
life and Palagummi Padmaraju was a master of the
psychological short story. The humorist Munimanikyam

Nrisimha Rao wrote short stories whose heroine remained

60

ore life’s misfortunes. Rachakonda Viswanatha
six tales about The Dry Law (1962) resounded with
" t. Many a social and a political literary works were
* a mass readership during 1960. In second half of the
he Digambara’ (Naked Poetry) trend arose.
ng an archic protest, the trend was related to the Hindi
' Movement and to other Youth Movements in Indian
" he 1960s. Telugu literature of the late 1960s and
'- Ds reflected a conflict between Progressive, Democratic
" ist Nihilism.

@ major part of the literature published during the first
! 19" century was poetry, particularly the Satakas.
' re large in number and showed a greater amount of
y, moral instructions, social element, human touch and
‘ lyricism than other poetic forms. Phakki Venkata
ya, Vasurayalu were some of the eminent Sataka
‘here also flourished a host of poetesses the most
18 of whom was Vengamma. The founder of modern Telugu
re was Rao Bahadur Kandukuri Viresalingam. He was
ed by English literature and the theme of his first novel
nara charitramu, was suggested by Goldsmith’s Vicar
ak ield. Later he focused on social reforms and advanced

.  all spheres of life. The drama of the modern type was

d from older forms of play writing like the Vidhinataka
the Yakshagana. The age old Yakshagana had almost




developed into a full blown type of native drama by the time it dhra literary history. An important reason was the

lutionary change brought about G. V. Ramamurti

made its debut in the 19" century. Telugu writers were very

fascinated started writing plays on modern lines. Some made d in 1940) who emancipated it from archaic

[

translations from Sanskrit or English or new themes but adapted nd introduced the spoken language as the vehicle

the Sanskrit norms or the English in the technique of composition. He was the pioneer in the field of journalism in
Viresalingam did a pioneering work in this direction. As the first | through his journal Viveka Vardhini 1874 he
novelists he is hailed as the father of modern prose literature in imodern ideas, fostered fresh creative artin literature
ad attacks against social evils and superstition. His
Kalidasa's Abhijnana Sakuntala 1883 is still the

During the second half of the 19" century appeared a lot , ¥

Telugu. Gurajada Apparao may be hailed as the father of modern
short story in Telugu.

of prose works dealing with moral fables, stories of pilgrimages, l poetry reached a high degree of excellence, its
subjects like politics, law and so on. Chinnayasuri's Niti chandrika  being love in its various forms and appreciation of
won reputation as a classical specimen of modern Telugu prose les of nature. Nanduri Venkata Subbarao wrote
in a very chaste and lucid style. Some have employed colloquial love lyrics in the series Yenki-Patalu or the songs of
style and satisfied the growing need of a vast majority of the arded by some as the most beautiful love poems in
public. As it gained momentum, the novel, the short story, the dian literature. Two other great poets were Visvanatha
essay and the like, the essential form of which is prose came lyana who was also called kavi-samrat and Devulapall
into being. Eminent services were rendered by the Europeans 'who came to be known as the ‘Shelley of Andhra’.
to the cause of Telugu literature during the first half of the 19" )t like many others belonged to the old school.
century. W. Carrey etc wrote Telugu grammars, published m Srinivasa Rao belonged to the progressive school
dictionaries. Col Mackenzie etc took pains in collecting o Classicism is represented by poets such as Gurram
manuscripts of old works. @ poet Visvanatha Satyanarayana also wrote novels
There was an all round progress in different branches of known work is Veyipadagalu (Thousand Snake

Telugu literature during this period. In particular two decades hich gives a comprehensive picture of the present

1915 to 1935 have been regarded by some as the most brilliant C clety.
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| 1905 had also a great repercussion on Telugu

Fiction in Telugu had its origin in the 17" century, but ! '
everal novels written in Hindi and European

was then in the form of a narration of a Puranic story or a faifl

i lugu. Marxist ideas also
tale with little artistic merit. It was not until the 1870’s that nove Qe teicied in Tolug

« ‘on modern Telugu poetry. However, they could

in the modern sense came to be written in Telugu. Early Telug ; :
only post-Independence. These writers have a

novels were translations of English or Bengali ones. Dramatic .
, poetry, which is noticeable both in the form and

\eir works. SriSri ranks high among these poets.

literature also made good progress. Gurujada Apparava is
author of the first noteworthy social drama, Kanya-sulka

0 - rn Era :
(Bride Price). There were other authors of social plays and E \ vements in Post-mode |
ara Adhunika (Post-Modern) era the effort is to

"’1 ;be Indian, to be near to the common man, to be
sious. The literature of social realism, having its
.oil became a dominant trend in contemporary
as a continuation of the progressive literature of
forties, but definitely more militant in its approach.
‘~ pdh (Hindi), or the Telugu naked (Digambar) poets

historical plays like K.S. Rao who wrote on the fall o
Vijayanagara. The period showed remarkable progress in
essays, particularly in works of literary criticism. Although th
honor of being the first essayist in Telugu goes to S.N.N. Naidu v,
for his Hitasuci 1862, a collection of eight essays, the essay in
the modern sense started with Viresalingam.

A very important role was played in the development of
Telugu literature by the Sahiti Samiti, a sort of literary fellowship
founded by Sivashankara Sastri, the Anna Guru who attracted
around him a number of brilliant writers, poets, short story writers o) :
and essayists. The movement in favor of adopting the spoken V figied to-the downtrodden and. the explofied.
» Dhumil (Hindi) showed a great range of social
Ihen came the Naxalite movement of the seventies,
pet-modernism entered the Indian literary scene. In
_context, post-modernism arrived as a reaction to
per ted and ‘market-guided reality’, a reaction to the
-;éf the sixties of the existential anguish, of the crisis
e

poet's solitary struggle in opposition to the mounting
":. poted identity. They wrote political poetry on the

a ony and struggle. It was poetry of commitment.

language as a literary medium was inaugurated by G VR
Pantulu, but its success was assured by the practical adoption
of this medium by this group of writers. It is not unlikely that
they were inspired by the Sabuj Patra movement in Bengali
literature. The autobiography of Tanguturi Prakasam is an
outstanding work in Telugu literature. The Swadeshi movement
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ablished rules, traditions and conventions, but in
sarch for alternatives to existing literary models.
ought themes in Indian literature broadly hold within

l of identity, and of the frustration of the idealist, but it carried wi
it the trend of progressive literature of protest and struggle. On
of the most significant features of the post-modernist era wag

\

Il the emergence of writings of the outcasts, as a major litera y ntyet clandestine vision, if viewed in an open angle.

vice for New Times: The Development of Modern
rature, by Ronald Stuart McGregor. Faculty of
','es, Australian National University, 1981. ISBN
9-13-3.

clopaedia of World Hindi Literature, by Ganga Ram
iblished by Concept Pub. Co., 1986.

., and Z. Petrunicheva. Literature Telugu.
v, 1967.

Literature from Its Beginnings to the Nineteenth
, by Ronald Stuart McGregor. Published by
owitz, 1984. ISBN 3-447-02413-5.

tprature of the Nineteenth and Early Twentieth
'r,, s. by Ronald Stuart McGregor. Published by
50 itz, 1974. ISBN 3-447-01607-8.

i Ranjanam, K. Andhra sahitya charitra
ihamu. Hyderabad, 1956.

P. T. Telugu Literature. Bombay, 1944.

een Bharatiya Sahitya, A bimonthly journal in Hindi
, G. V. History of Telugu Literature. Delhi, 1968.
nayya, K. Navyandhra sahitya vidhulu,
-8. Madras [195-].

ita Subbayya, G. Aksarabhisekam. Vijayawada, 1963.

of the language of the outcasts and underprivileged Dalits.
3. Conclusion :

The literary developments in Telugu and Hindi seem to
be similar. The advent of Marxism and Gandhism movement wag
conspicuous in Urdu, Punjabi, Bengali, Telugu and Malayalam,
but its impact was felt all over India. In Hindi, Chhayavad was
challenged by a progressive school that came to be known as
Pragativad (progressivism). Nagarjun was undisputedly the most
powerful and noted Hindi poet of the progressive group. With
the advent of the modern period and the impact of western
literature, drama took a new turn and developed as a form of
literature. Jaishankar Prasad (Hindi) wrote historical and social
plays to highlight the clash between idealism and the harsh
realities by which they were surrounded. The making of modern
theatre became complete only after India achieved independence
in 1947.

A great work of art, in the Indian context, is the expression
of both the traditional and the actual. As a result, the concept of
modernism grew in the Indian context along different lines. The
urge was to create something new. However, the tradition of
humanism is also very much alive and hopes for a better future
is not dlscarded In western termmology modernlsm isa breakmg
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In the history of human development, woman has been as importa
an and the status, employment and work performed by women in soclety
e indicator of a nation’s overall progress. Without the participation of wo
natzonal activities, the social, economical or political progress of a cou d
vill be stagnated. Women constitute only one third of the economic enterpris
throughout the world. In the wake of economic liberalization and globalizatios
women entrepreneurship is gaining importance in India. The policy an
institutional framework for developing entrepreneurial skills, providing vocation
ucation and training has widened the horizon for economic empowerment o '31
‘women. The increasing presence of women in the business field as entrepreneurl
has changed the demographic characteristics of business and economic growth
‘of the country. On this backdrop, an attempt is made to overview the status
- of women entrepreneurship in India and the problems faced by them when
they ventured out to carve their own niche in the competitive world of business
environment.

‘ Keywords: Entrepreneurship, Development, Women Entrepreneurs,
Constraints, Future Prospects
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Introduction

“Woman is the builder and moulder of nation’s destiny. Though delicate
and soft as lily, she has a heart, far stronger and bolder than of man... she Iy

supreme inspiration of man’s onward march”
—Rabindranath Tago

Nowadays women have emerged as a strong economic force and recognized
that their social and economic development is necessary for development of
any country. In this dynamic world, women entrepreneurs are a significant
part of the global expedition for sustained economic development and social
progress. Due to the growing industrialization, urbanization, social legislation
and along with the spread of higher education and awareness, the emergence.
of Women owned businesses are highly increasing in the economies of almost
all countries.

In former days, women associated with three activities viz., 3 Ks: Kitchen,
Kids & Knitting, later with 3 Ps: Powder, Paapad & Pickles and now with 4
Es: Electricity, Electronics, Energy and Engineering. Indian women have shifted
from kitchen to higher level of professional activities and are growing fast and
becoming a force to reckon with in the business world. In the present era,
the women owned businesses in the form of women entrepreneurs are one of
the fastest growing entrepreneurial populations in India. Today’s women are
under taking highly skilful and challenging tasks and exploring new avenues
of economic participation. Women entrepreneurs explore the prospects of
starting a new enterprise; undertake risks, introduction of new innovations,
coordinate administration & control of business & providing effective leadership
in all aspects of business and have proved their footage in the male dominated
business arena.The Government of India has recognized women as the vital

force for progress of the economy and introduced National Skill Development
Policy and National Skill Development Mission in 2009 in order to provide
skill training, vocational education and entrepreneurship development to the -
emerging women entrepreneurs.

Women Entrepreneur is a person who accepts challenging role to meet her
personal needs and become economically independent. Women Entrepreneurs '
may be defined as “the woman or group of women who initiate, organize and
co-operate a business enterprise’ Government of India has defined Women
Entrepreneurs as ‘an enterprise owned and controlled by a woman having a
minimum financial interest of 51 percent of the capital and giving at least 51
percent of employment generated in the enterprise to women.” Skill, knowledge
and adaptability in business are the main reasons for women to emerge into

usiness ventures, Patience is another precious quality of Indian women and
woman entrepreneur in India has numerous qualities and some of them
as follows:
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O Managerial Qualities: A woman or a group of women manages the
whole business of enterprise. She prepares various plans and executes
them under her own supervision and control.

O Generates Employment: A woman entrepreneur must provide at least
51 percent of the employment generated in her enterprise to women.

O Risk taker: A woman entrepreneur takes calculated risk. She faces
uncertainty confidently and assumes risk.

O Mobilizes capital: A woman entrepreneur assembles,co-ordinates,
organizes and manages the other factors namely land, labour and
capital.

O Self-confident and flexible: A woman entrepreneur should have the
confidence to implement the change and overcome any resistance to
change.

O Timely and courageous decision-making: A woman entrepreneur
should have courage to own the mistakes and correct them. A woman
entrepreneur must be clear and creative in decision making process.

O Innovative: A woman entrepreneur is one who incubates new ideas,
starts her enterprise with these ideas and provides added value to
society based on their independent initiative.

O Work hard and Achievement-oriented: A woman entrepreneur
has to follow the principle, “Hard-work is the key to success a
woman entrepreneur is an achievement oriented lady, not money
hungry’Achievement orientation is a drive to overcome challenges, to
advance and growth.

O Optimistic: A woman entrepreneur must be optimistic. The positive
thinking of woman entrepreneur can turn the situation favorable to
her.

O Technically Competent: The success of an enterprise largely depends
upon the ability of woman entrepreneur to cope with latest technology.

O Bold and Brave: Women entrepreneurs face the adversities boldly and
bravery. She has faith in herself and attempts to solve the problems
even under great pressure.

O Clear and Analytical thinking: A woman entrepreneur is energetic,
single-minded, having a mission and a clear vision. She must be
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intelligent, adaptable and problem olver,

0 Leadership Qualities: Leadership quality Is one of the most important.
characteristic of a woman entrepreneur to influence and support
others to work enthusiastically towards achieving objectives.

kills become a constraint for women entrepreneurship as it is a continuous
risk taking and strategic decision making profession. A study by Das (2000)
shows that more than 50 per cent of the women used their own funds or funds
orrowed from their spouse or family to set up their business. Mangai(1992)
ypines that capital mobilisation is a limiting factor for women entrepreneurship
nd most of the entrepreneurs rely on family finance or at the maximum on
artners and friends.

Review of Literature

Today Women entrepreneurship is a buzzing issue and several researches
were conducted on this area. The literature review mainly focused on huge
untapped areas and the opportunities available in the Indian economy.

Database and Methodology

Entrepreneurship has been a male-dominated phenomenon from the very
arly age, but time has changed the situation and brought women as today’s
nost memorable and inspirational entrepreneurs. Recent statistics confirm
hat women’s economic activities play a crucial role in the growth of many
f the world economies. With this background the present study “WOMEN
TREPRENEURSHIP IN PRESENT ERA: AN OVERVIEW” has been
ormulated with the under mentioned objectives:

“Women Entrepreneurship” means an act of business ownership and
business creation that empowers women economically increases thelr
economic strength as well as position in society. “Women Entrepreneur”
a person who denies the role of their personal needs to participate and be
accepted economically independent. Strong desire to do something positi
is a high-quality women entrepreneur who contributes to the position
values of family and social life. According to Kamala Singh, “A wome
entrepreneur is a confident, innovative and creative woman capable of
achieving economic independence individually or in collaboration generates
employment opportunities for others through initiating establishing and
running an enterprise by keeping pace with her personal, family and sociul
life” In the words of Former President AP] Abdul Kalam’empowering womeil
is a prerequisite for creating a good nation, when women are empowered,
society with stability is assured. Empowerment of women is essential as thelr’
thoughts and their value systems lead to the development of a good family,
good society and ultimately a good nation” Dilip Kumar (2006) has elaborated
on some of the issues faced by entrepreneurial women, such as a shortag
of finances, male dominance, limited mobility, a lack of education, required
motherly duties and a lack of achievement motivation. According to Rizvi and
Gupta (2009), government-sponsored development activities have benefited
only a small section of women, namely the urban middle class due to thelr
level of education, access to information and family support. According o
Peters, Montgomery, Bakker and Schaufeli (2005), pressures from the job and
family domains are often incompatible, giving rise to imbalance. It is estimal:
that women entrepreneurs presently comprise about 10 percent of the total
number of entrepreneurs in India, with the percentage growing every ye
If the prevailing trends continue, it is likely that in another five years, womel
will comprise 20 percent of the entrepreneurial force (Saidapur et.al, 2012)
Anil Kumar (2007) opines that lack of sufficient education and techni¢

1. To study the importance and growth of Women Entrepreneurship
in India.

2. To study the business opportunities available and socio-economic
background of Women Entrepreneurs in India

3. To analyze the motivational factors and other factors that influence
women to become entrepreneurs in present era

4. To analyze the major strength and weakness of women
entrepreneurs and the environmental opportunities and threats
which promote the entrepreneurship

5. To analyze the challenges or constraints faced by women
entrepreneurs and to offer suggestions to improve and promote of
women entrepreneurship in India.

6. To know the future prospects of women entrepreneurs.

For accomplishing the objectives of the study, both secondary and
orimary data have been utilized. The primary data is obtained by Direct
terview method from 110 sample respondents through well structured
Juestionnaires from the local people. The secondary data is obtained from
arious publications, journals, books and websites of various departments.
“onsistent with the objectives of the study, different techniques have been
ed for the analysis of data. Interpretation of the data is more on qualitative
erms than on quantitative terms.
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“almost all the developed countries in the world women are putting their steps
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» Special Investment Subsidy
» Rent Subsidy Interest Subsidy
» Employment Subsidy

» Incentives for Pollution Control Equipments / Energy Saving
Devices

The impact of women entrepreneurs as the engine for the economic
developmentiswellrecognized globally. In India, entrepreneurshipis considered
as one of the best means for triggering economic and social development. In

at par with the men in the field of business. The role of Women entrepreneur
in economic development is inevitable. Their role is also being recognized and
steps are being taken to promote women entrepreneurship.

» Uninterrupted Power Supply
» Stamp Duty Exemption for the IT Industries

The Govt. encouraging women entrepreneurs through attractive schemes
ch as:

» Mabhila Udyan Nidhi (MUN)

Table 1: Women Entrepreneurship in India during 1971-2011

Year e > Mahila Udavi
1970-71 153 Women Entrepreneurship in India is still at the infancy level. The Women
1980-81 1% Entrepreneurs has to react to new ideas, demand and exploit the opportunities
1990-91 22.3 d thereby contribute to technical progress. But they are facing umpteen
2010-11 31.6 problems at various stages since from incorporation to the running of an

Source: World Bank Report 2010-11 and WAWE Conference Report enterprise such as:

2009-10. > Male dominance

Table 1 makes clear that women work participation in India has got > Absence of Entrepreneurial Aptitude
momentum recently as the percentage of work participation went up from 14.2 » Lack of proper training & development facilities
percent in 1970-71 to 31.6 percent in 2010-11. > Marketing problems
Though women Entrepreneurship is a dynamic and burning issue, but » Financial problems
still slower due to the discouraging social factors. It is only during last 10- > Family conflicts i
15 years women have started becoming entrepreneurs and started industries S sk of coadit facilitias
and business. The Government of India has been providing various schemes .
iy s Bl > Shortage of raw materials
and initiatives in order to enhance women work participation. The GOI s A j
g g ; : : . ' , > Heavy competition, high cost of production
providing various schemes in creating entrepreneurial opportunities to the ‘ ] iy
women through various training programmes such as In-plant training, > Lack of entrepreneurial training
Advanced/Hi-skilled training, Vocational Training, Training & Development » Legal Formalities
and Self-employment ventures etc. Apart from the above, action is taken to > Mobility Constraint
provide quality and professional training in the potential areas like Tourism > And other Constraints such as poor self image of women,

and Hospitality, Food Processing, Logistics, BPO Call Centres and Medical
Transcription, Office Management and Export Import Management etc., with
a target of 3000 beneficiaries in the Annual Plan 2011-12 through all these
training programmes. The Govt. is providing Financial Infrastructure and
Incentives and Concessions to women entrepreneurs which are mentioned
below:

inadequate motivation, discriminating treatment, lack of freedom
of expression, etc.

Female entrepreneurship has been steadily climbing in recent years, but
hese new opportunities and growth are not without a unique set of challenges.
en with all of the advancements that women have made in the business
vorld, there is still a long way to go before the success rate level is between
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[ f"'female entrepreneurs need to overcome these challenges in gener:
to be more successful as a whole and in order to face such differen

. Finance cells: A large number of various finance cells may |

. Marketing Co-operatives: Marketing co-operatives should

. Training facilities: Special training schemes should be so designed

. Build Relationships: It is advisable to build relationships, but
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opened to provide easy finance to women entrepreneurs.

established to encourage and assist to women entrepreneurs.
Supply of raw-materials: The required, scare and imported raw
materials should be made available to women entrepreneurs
priority basis at concessional rate.

Educational and awareness: The educational and awareness
programmers should be arranged to change the negative soci
attitudes towards women.

that women can get full advantages.

Develop a Blue Print: It is advisable that all women entrepreneurs
to write up a business blue print comprising clear description
of the product or service, their target audience and the specific
responsibilities of the business owner and employees, as well as an
estimatedcost and turn over etc.
Team Building: It's important that female entrepreneurs surround
themselves with team members that have different strengths and
expertise that can help run a successful business.

shouldn’t be scared to be competitive when pitching sales.

Under-pricing services: Women under price themselves in
the workplace, and the same thing happens when you are an
entrepreneur.
Hiding from cash flow issues: Managing cash flow and following
up on owed money and payments is critical to every successful

i

'_ Getting too close with employees: While many small businesses
Jfldopt that “family” mentality, female entrepreneurs are often very
~ guilty of getting too close with their workers.
pBro and development of women entrepreneurs required to be
ated because entrepreneurial development is not possible without the
bation of women. There is a need of Government, Non-Government,
itio nal and Regulatory agencies to come forward and play the supportive
l.'omoting the women entrepreneurship in India. The Government
(GOI) has also formulated various training and development cum
ment generation programs for the women to start their ventures and
luced special package on the “Integration of Women in Development”:
» Specific target group: Government of India considers women as a
specific target groups in all major development programs of the
country.
» Arranging training facilities: It is also suggested to devise and
diversify vocational training facilities for women to suit their
changing needs and skills.
Developing new equipments: Efforts should be made to increase
their efficiency and productivity through appropriate technologies,
equipments and practic.es.
Marketing assistance: It was suggested to provide the required
assistance for marketing the products produced by women
entrepreneurs.
» Decision-making process: It was also suggested to involve the
women in decision-making process.

¥

‘The GOI devised special programs to increase employment and income-

} e ege .
erating activities for women in rural areas such as:
L

» Prime Minister Rojgar Yojana

> Women in Agriculture Scheme.
» KVIC Scheme.

> Women Co-Operatives Schemes

> Several other schemes like Integrated Rural Development Programs
(IRDP), Training of Rural Youth for Self Employment (TRYSEM)
etc.
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Phoridarg Women Compone '
il > Swarna Jayanti Gmﬁlv}u&gu Yojana and Swaran Jayanti Sekhari
& Rozgar Yojana
gt ‘ » Women Development Corporations for arranging credit and
: ~ marketing facilities.

State Industrial and Development Bank of India (SIDBI) has also
duced various schemes to assist the women entrepreneurs such as Mahila
! n Nidhi, Micro Credit Scheme for Women, Mahila Vikas Nidhi, Women

preneurlal Development Programmes and Marketing Development Fund

5 The study enunciates that the women in India are undertaking wide
in - range of entrepreneurial activities, traditional as well as non-traditional,
~ but they are facing multiple problems. 'Iherefore, programs and policies
,‘ - need to be customized to not just encourage entrepreneurshlp as well as
implement strategies which can help support entrepreneurial culture among
women entrepreneurs. The Government has to play the most vital role in
entrepreneurial development by creating and highlighting the creativity and
innovation among the women to grow entrepreneurship culture in society.
Higher prospects are indicated by women entrepreneurs and within the service
sector corporate/industries have the shows higher prospects to women. The
study reveals that women participation in the field of entrepreneurship is
~ increasing at considerable rate, efforts are being taken at the economy as well
as global level to enhance woman’s involvement in the enterprise sector.

g Women being the vital gender of the overall population have great capacity
- and potential to be the contributor in the overall economic development of any
nation. Developing countries are definitely in dire'need to encourage women
entrepreneurship as women workforce is promptly available to exploit the
unexplored dimensions of business ventures. The prospective role of women
entrepreneur in India has been realized since a long time. Independence
brought promise of equality of opportunity in all sphere to the Indian women
- and laws guaranteeing for their equal rights of participation in political process
- and equal opportunities and rights in education and employment were enacted.
But unfortunately, the government sponsored development activities have

i

enlrmmnncuon ot’wm%c [I!ll‘ihl}dﬁt‘y of them are

til unaﬂ'ected by change and development. Resurgence of entrepreneurship
the need of the hour. Women entrepreneurs must be moulded properly

ith entrepreneurial traits and skills to meet changing trends and challenging
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Abstract

Entrepreneurship can be among the most rewarding and demanding care
options anyone can take up. With the rewards come the challenges as well. As W
know India is a male dominant country thus it is very difficult for Indian wome
' to overcome male dominance. The Indian educated women have to give huge
effort for achieving equal rights and positions. Today women compete with
and successfully stand up men in every walk of life and business is no exception
for this. f
These women leaders are hardworking, confident, persuasive, devoted
towards their work, diligence and perseverance. Women are working in various
~ organisations in high positions. |
i j The present paper endeavours to study the concept of women entrepreneur—
. Reasons women become entrepreneurs -Reasons for slow progress of women
entrepreneurs in India - suggestions for the growth of women entrepreneurs-
Schemes for promotion & development of women entrepreneurship in India.

Keywords: Entrepreneurship, Women, Business, Gender. ‘
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At the same time while mentioning various regions, mountain

and rivers, we respectfully acknowledge the unity of our country in itl
diversity. You must be coming across news items and articles i
newspapers, or discussions on television, focusing on.the need t
maintain the unity and integrity of our nation. In fact, national unity an
integrity, i.e. national integration has been one of the most importarj |
priorities of our country. In the course of analyzing the issues related t
unity and integrity of the country, Secularism is mentioned as th
fundamental characteristic of our nation. It is said that secularism is on

of the most essential conditions of national integration. T b 5

Communalism has been one of the most disturbing problems. ]
has continued to be a threat to national integration. It is true tha'
traditionally, the Indian society has been non-communal. Since centurie
it has been absorbing and assimilating many religions and cultures. Bu
it was during the British rule that communalism was used as a tool t5— |
divide Indians. The colonial rulers created situations to convince Indian
that primarily they were members of different religious communitie
and they must think and act differently. The Constitution makers has |
sensed the negative potential of communalism. That is why, th

. . 3 AR Develof
Constitution declares India to be a secular State. Although the origina | W} RANGARAO,

Constitution had many provisions to promote secularism, the continue/

reappearance of communalism demanded reassertion. Consequentially
it was made one of the basic pillars of Indian democracy and the wor
‘secular’ was inserted into the Preamble of the Constitution by the Forty
Second Amendment in 1976.

e

There is a need to preserve the national integrity of our country'
The feeling of oneness among the entire citizen is important for th

i : 2 B5a AVA KRISHNA
overall stability and growth of our country. All issues keeping in th.’-—-% B Aciors

mind to thinking in the Broadway we proposed this seminar and gatherei
in a common-place of discussions and solve these problems.
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I'RODUCTION:
ce against women is a violation of human rights that
stified by any political, religious, or cultural claim. A
e of discrimination against women allows violence to
and with impunity. Amnesty International calls on you
dicate violence against women and help women to
achieve lives of equality and dignity.”
nst women is rooted in a global culture of
ion which denies women equal rights with men and
egitimizes the appropriation of women’s bodies for
| gratification or political ends. Around the world at least
man in every three has been beaten, coerced into sex, or
 abused in her lifetime. Every year, violence in the home
smmunity devastates the lives of millions of women.
against women is rooted in a global culture of
which denies women equal rights with men and
mizes the appropriation of women's bodies for
gratification or political ends.

s of Women in India:
‘Veda-bhoomi and Karma-bhoomi and considers women
Il', the ‘Goddess of Power’. As per our elders’ words,
“women in his place as he cannot look after everyone
rse. Historically Indian women are equal to men. The
I equality of women and men has been basic to
ndian thinking. In epics woman is glorified as a “light
¢, mother of the universe and supporter of the earth and

ts”. In earlier Vedic, age a woman held higher and
uation in gender relationship. Manu the first to codifier
in India said that “YATRA NARYANTU PUJYATE, TATRA
iA'TA" means “Where women are verily honoured,
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there the gods rejoice.” He also declared that “In whatever house a
woman is not duly honoured, that house, with all that belongs to it
shall utterly perish.”

2. REVIEW OF LITERATURE:

The literature review gives national and international evidence into
the violence against women that can inform policy development
and debate that explores contemporary moves to initiate cultural
change within the economy:
Violence is an act carried out with the intention or perceived
intention of physically hurting another person (Gelles and Straus,
1979). Schuler (1992) defined Gender Violence as “any act
involving use of force or coercion with intent of perpetuating
promoting hierarchical gender relations”. Liz Kelly (1998),
Surviving Sexual Polity has defined violence as “any physical,
visual, verbal or sexual act that is experienced by the woman or
girl at the time or later as at threat, invasion or assault, that has the
effect of hurting her or degrading her and/or takes away her ability
to contest an intimate contact”. According to a report of
Conference on Women, Beijing, 1995, Violence against women is
any act of gender-based violence which results in, physical, sexual
or arbitrary deprivation of liberty in public or private life and
violation of human rights of women in violation of human rights of
women in situations of armed conflicts. Dr Joanne Liddle modified
this definition as “any physical, visual, verbal or sexual act that is
experienced by the person at the time or later as a threat, invasion
or assault, that has the effect of hurting or disregarding or
removing the ability to control one’s own
behaviour or an interaction, whether this be within the workplace, t
he home, on thestreets or in any other area of the community”.
Adriana (1996) viewed that the expressions of violence
take place in a man-
woman relationship within the family, state and society. Cultural
and Violence against women has been clearly defined as a form of
discrimination in numerous documents. The World Human Right!
Conference in Vienna, first recognized gender- based violence as
human rights violation in 1993. United Nations Declaration, 1993
defined violence against women as “any act of gender-base
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violence that results in, or is likely to result in, physicy
psychological harm or suffering to a woman, includin L
such acts, coercion or arbitrary deprivations of liber \§exual or
oeeurring in public or private life”. (Cited by Go Y hreats of
Rnc!hlka Coomaraswamy identifies different kinds ¢\ whether
Against women, in the United Nation’s special repor %, 1996)
Physical, sexual and psychological violence occurry violence
family 81995 as:
DATABASE & METHODOLOGY: b in the
The issue of violence against women in India was brq
forefront after the brutal gang-rape of a 23-year-old |
- Delhi on 16™ December 2012 which led to a sudden oy Whe o the

unger and frustration about the situation that allowed § dman in
0 take place. On this backdrop, present study “VIOLEN,) UTing of
WOMEN: A MENACE TO WOMENS’ HUMAN RIGHTS” is S\ attacks
with the under mentioned objectives: W 4GAINST
1) To overview the status of traditional and presen  ertaken
2) To analyze the causes for the decline in the

violence against women \Umen
3) To overview the basic rights of women l\tus and
4) To analyze the causing factors of the violation q
rights %
- 8) To analyze the consequences of violence againsy dmen’s’
- 0) To analyze the measures to prevent violey
women Q\Qmen

7) To derive conclusions and suggestive measy, 28ainst
~ protection of Women’s rights. rﬁg
Aecomplishing the objectives, secondary data availy, for the
4, journals, papers and various websites is obtaing'
Mudy more interesting and meaningful, the colle \}through

ed and inserted graphs. Interpretation of the $° make
tutive in nature. Y data is
LYSIS: W is of
nd the world at least one woman in every thrg
i, boerced into sex, or otherwise abused in her lifey, Ha
violence in the home and the community devastatt Y% been

Iions of women. Gender-based violence kills aan*x - Every
» qhe lives
bles as

0




many women between the ages of 15 and 44 as cancer, and its toll
on women’s health surpasses that of traffic accidents and malaria
combined. Violence against women in India is an issue rooted in
societal norms and economic dependence. Discriminatory practices
are underlined by laws favouring men. Inadequate policing and
judicial practices deny female victims proper protection and
justice. Although female participation in public life is increasing
and laws have been amended, India still has a long way to go to
make Indian women equal citizens in their own country.
4.1. Women’s Rights:
Violence against Women is a Violation of Human Rights and
fundamental freedoms of women. Violence against women is an
obstacle towards gender equality. Women are entitled to equal
enjoyment and protection of all human rights and fundamental
freedoms that include among others:

= The right to life;
The right to equality;
The right to liberty and security of person;
The right to equal protection under the law;
The right to be free from all forms of discrimination;
The right to the highest attainable standard of physical and
mental health;

= The right to just and favourable conditions of work;

= The right not to be subjected to torture, or other cruel,

inhuman or degrading treatment or punishment.

4.2. Root causes for Violence against women:
The status of women in India has been subject to many great
changes over the past few millennia. From equal status with men in
ancient times through the low points of the medieval period, to the
promotion of equal rights by many reformers, the history of
women in India has been eventful. In modern India, women have
held high offices in India including that of the President, Prime
Minister, Speaker of the Lok Sabha and Leader of the Opposition.
As of 2011, the Speaker of the Lok Sabha and the Leader of the
Opposition in the Lok Sabha (Lower House of the parliament
were women. However, women in India continue to face atrocities
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sich as rape, acid throwing, dowry killings, and the forced
titution of young girls.

jolence against women multiplied by numerous factors such as

soclo-cultural, political and legal which includes:

o Gender inequality within society and of existing structures of
power in gender relations.

o Cultural patterns, especially in harmful influences of particular
traditional practices or customs, education systems, religious
beliefs and media influences.

o Lack of financial independence and high unemployment rate

o Low social and healthcare security

& Housing problems

o Fear of losing children

o Lack of protection by state institutions

o Low literacy rate

o Lack of education about self-protection skills

o Lack of improper legal mechanism

o Fear of ostracized and shamed by communities

o Long and humiliating court battles with little sympathy from
authorities or the media and so on.

~ 4.3, Measures to prevent Violence:

sical, sexual and psychological violence strikes women in
- gpldemic proportions worldwide. It crosses every social and
“geonomic class, every religion, race and ethnicity. From domestic
‘_ to rape as a weapon of war, violence against women is a

violation of their human rights. Not only does it threaten
en's health and their social and economic well-being, violence
#o thwarts global efforts to reduce poverty.

» It should be assured for girls and boys to receive
upbringing and education which neither encourage
traditional society and cultural patterns about the role of
girls and boys, nor foster prejudice or stereotypes about
each gender.

» It is important to strive towards creation of social climate
with no tolerance for violence against women or any other
form of violence.
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» The conviction that Vijopce against women is MG
acceptable should become senerally accepted norm.
» Communities need to hay, important role in defini
solutions to violence and p. i qin g support to victims.
» The world should recog;,. the enormous potential O
women and girls and make oy, feel safe, empowered.
5. CONCLUSIONS:
Violence is, however, preventahle_ a combination of efforts tha
address income, education, healu’l, laws and infrastructure caf
significantly reduce violence and; tragic consequences. Violence
is in many cases behaviour j.,neq within families, from
relationships with other peoply . school, and from media
Decrease of violence in society i , long term aim, achievable
through individual daily effor g5 non-violent behaviour anc
peaceful resolving of conflicts ;4 by sharing necessary and -
appropriate knowledge with the tommunity. That way one can stop :
harmful (abusive) patterns of be,yiour being handed down from
generation to generation. ViOlence against women has become 4
prominent topic of discussion iy p4ia in recent years. Politicians
and media have placed great foeyg o the issue due to continuously
increasing trends during 2008-2(, 5
Finally it can be concluded by the words of Swami Vivekanand
“that a country and nation Whi.p §ijd not respect women have
never great nor will ever in fuy, re” which brings to a conclusior
that the status assigned to WOMgy, i1, any society reflects the nature

of its cultural richness and the lg < eivilization standards. i
References: yekpEdisF iphies, each related to one or more of the general or world
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\portance of pursuit in the perspectives to build up a
teracy, Philosophical and Educational system in the
ly is an obligatory. Ever-since Pre and After
Pendence, the issue is enlighting out in many Seminars
vonventions, but the question is still up in the air.
ih there are tremendous changes had been taken place
) the education system is far better, there needs
more strength to be given to make the present
jon system sound in the aspects of Literacy and

ophy.

y university instructors, intellectuals and educationalists

srcome to develop a model based education system in both
y and philosophy adopting the Ambedkarite Quest on
. Professional and Technical education for the weaker
s of the society and to explore the potentiality in literature
en the society as well as Indian national spirit. Within
temological frames that focus on the nature of knowledge
we come to know, there are four major educational
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13.Dr.Sankaraiyah, at al, K.M.C. for PG studies, Puducherry.
14.Dr.Yoginder Singh, Dr.S.R.K. Govt. arts college, Yanam.
15.V.Sridevi, Dr.S.R.K.Govt. arts college, Yanam.

16.Dr.R.Uma Devi, Dr.S.R.K.Govt. arts college, Yanam.
17.Dr.Varugu Bhaskar Reddy, Dr.S.R.K.Govt. arts college, Yanam.
18.N.S.Subba Rao, Adikavi nannaya university, Rajahmundry.
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20. Dr. A. Mani, Bharathidasan Govt. Colle

ge for Women, Puducherry.
21. P. Lakshmi, Dr.S.R. K.Govt. arts college, Yanam.

Kakatiya

The various papers have been published in a book form, so as to
ensure wider reach of informati

_ . . onto one and all. I am sure the reader will
enjoy reading the different con

tributions and in turn contribute to the suste-
nance of environment and ecology.
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IMPACT ASSESSMENT OF PARTICULATE MATTER
IN RELATION TO HUMAN HEALTH IN YANAM

P.Madhaveelatha*, K.Sankaraiyah, K.Sreelatha, R.V.Gopala Rao
Department of Zoology Dr.S.R.K.Govt Arts College Yanam 533464.

*Email : madhavip62@yahoo.com
ABSTRACT:

Health of man and environment are two sides of a coin. Environment
influences the life of human and human activities alter the environment. Abuse
and Excessive interference of man in environment makes the environment
sick. Presence of Particulate matter one of the air pollutants above the tolerance
level has adverse effects on human respiratory system directly and other
systems indirectly. Various industries established in Yanam (a small town in
Puducherry UTI) region triggered lot of air pollution. Air sampling tests carried
in Yanam using High Volume Air Sampler exposed the presence of Hazardous
particulate matter in alarming level. Study of public health through door to
door survey correlated the impact of particulate matter on public health in
Yanam.

Key Words: Pollution, Particulate matter, Yanam.

INTRODUCTION

Environment is an integral part of human life. Any alterations in the
environment may affect the health of people exposed to it. Generally the systems
that aredirectly get affected by alterationsin environmental are the skin,
respiratory system and alimentary systems.

Present Globalization and Urbanization is affecting the quality of air
all over the world. Since breathing air is a continuous process whether awake
or asleep (Man breathes nearly 22000 times a day and inhales approximately
15 kg of air per day), air pollution plays a crucial role in human health. WHO
has estimated that 50% of the global burden of chronic respiratory illnesses is
associated with air pollutants (WHO 2000).0n global scale millions suffer
from respiratory ailments and other diseases attributed to the presence of
toxic chemicals and biological agents in the air(W. H. O, Report).
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HISTOPATHOLOGY OF GILLS IN ANABAS
TESTUDINEUS (BLOCH) EXPOSED TO SUB-LETHAL
CONCENTRATIONS OF PLANT EXTRACT OF
CALOTROPIS gigantea(L.)R.BR.

Dr.K.Sree Latha.

Associate Professor,Dept of Zoology, Kanchi Mammunivar Centre for PG
Studies,Lawspet,Puducherry (UT.I).

E mail:dr_sreelatha@yahoo.com

ABSTRACT

Tissue alterations in fish exposed to different concentrations of
insecticides are functional response of organism which provides information
on the nature of the toxicant. In histopathology,we can provide information
about the health and functionality of organs. Tissue injuries and damages in
organs can result in reduced survival, growth and fitness, the low reproductive
success or increase susceptibility to pathological agents. Histopathological
alteration due to pesticide toxicity and histopathological investi gations on
different tissues of exposed fish are useful tools for toxicological studies and
monitoring water pollution Naturally occurring insecticide chemicals could also
be potential pollutants. The present study was taken up with sub lethal dose
response in the experimental fish ,4nabas testudineus (Bloch) with Calotropis
gigantea plant extract (three different sub lethal concentrations).The
histopathological changes in the gill that is bulging of tips of primary gill
filament,the secondary gill filaments lost their original shape and curling of
secondary gill filaments was observed, The pillar cells nucleus showed necrosis
and development of vacuoles in the secondary gills epithelium. Respiratory
epithelium was ruptured at different points, so that the capillaries were exposed
to water and hemorrhage exudates, inflammatory alternations were seen in the
epithelium and shrinkage of blood capillaries and loss of micro ridges were
observed.

INTRODUCTION

Calotropis gigantea alkaloids are namely uscharin and voruscharin
(Robert Raffauf,1970), Terpenoids are optically active,biologically active
namely, insecticidal, antihelmintic or antiseptic in action,these compounds induce
histomorphological changes in gills (Agarwal,1992;Patole and
Mahajan,2006; Bharati.M,2005).Anabas testudineus (Bloch), commonly
known as climbing perch is popular table fish in India.
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HINDUISM’S ATTITUDE TOWARDS ENVIRONMENT

Dr.Varugu Bhaskar Reddy
Assistant Professor of Telugu, Dr.SRK Govt. Arts College,Yanam -

533464, Pndicherry (U.T.I) India.
E-mail:varugu@gmail.com,

ABSTRACT

Understanding the interaction of human and environmental systems
requires understanding the religious dimensions to the integration of ecology
and society. Some proposed that Eastern religions and indigenous people
offers more eco-friendlyworldviews than Western people and religions. Since
many environmental problems have stemmed from human activity, it follows
that religion might hold some solutions to mitigating destructive patterns.
Therefore by using idealized and disciplined framework of Hinduism we can
create solutions to amend the broken relationship between humanity and nature.

HINDUISM AND THE ENVIRONMENT

Ishavasyamidamsarvam “This entire universe is to be looked upon
as the Lord.” - huklaYajur Veda, Ishavasya Upanishad - 1
The above three Sanskrit words is expressing the essential Hindu outlook on
the world. It is areverential attitude towards all of life. “Let there be peace in
the heavens, the Earth, the atmosphere, the water, the herbs, the vegetation,
among the divine beings and in Brahman, the absolute reality. Let everything
be at peace and in peace. Only then will we find peace.” -Atharva Veda

Earth is intelligent and always giving. Our physical bodies are sustained by her
abundance. When her abundance is withdrawn, our physical bodies are no
more. “ Ether, air, fire, water, earth, planets, all creatures,, directions, trees
and plants, rivers and seas—they all are organs of God’s body.

Remembering this, a devotee respects all species. -

SrimadBhagavataMahapurana (2.2.41),directions, trees and plants, rivers
and seas—they all are organs of God'’s body. Remembering this, a devotee
respects all species. - SrimadBhagavataMahapurana (2.2.41)Wherever
y?u look in Hindu scripture, you find references reinforcing the central
pillar of Hindu environmental thought: All is God, all is Divine, all is to

be t i
reated with reverence and respect, and all is sacred.At the highest

lev . ST
el, _there Is no distinction in composition between the world we
perceive and the Divine. Rather than being created

18
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TOURISM AND ENVIRONMENT-AN ANALYS]g

Dr. Yoginder Singh

Assistant Professor of Commerce,Dr.S.R.K. Govt.Arts College, Yanam
Puducherry (U.T.)- INDIA,

E-mail, ys.pondyedu@gmail.com,mobile

ABSTRACT

The need to preserve the world’s inherent assets for future generation
is becoming an essential goal not only for travel and tourism but also for all
other industries that used the earth’s natural resources. However, tourism,
as one of the world’s fastest growing industries, has a multitude of impacts,
both positive and negative, on the environment. Negative impacts will arise
when the level of visitor use is superior to the environment’s ability to cope
with this use. Positive impact will arise when every tourist understands the

real and main concept of environment and sustainable tourism by heart, not
justby word. In this paper an attempt has been made to study about some

concepts about environment and tourism, sustainable development and
tourism, ecotourism, and their relationship.

Keywords: Environment, Tourism, Eco tourism, Sustainability, Environment

conservation, Tourism management, Wild life.
INTRODUCTION:

Tourism is an environmentally dependent activity. At the broadest level,
the natural environments and heritages belong to people of each country and
even some of them belong to all people of world. So, they all have right to
understand, appreciate and conserve its national and international values. At
the time of globalization, the protection, conservation, interpretation, and
presentation of different natural and cultural environments of any particular
region or country is a significant challenge for people in all parts of world. The

term environment can be defined as all the conditions,

_ circumstances, and
influences surrounding,

. | and affecting the development of an organism or group
of organisms. In this definition both biophysical and socio-economic facto™

are included.In the long term, tourism depends on the quality of the environmen*
Indeed, the quality of an environment, or some particular
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ENVIRONMENTAL REPORTING - A NEW
PARADIGM OF CORPORATE SOCIAL
RESPONSIBILITY
Dr. R. Uma Devi
Assistant professor, Dept. of commerce, Dr. S. R. K. Govt. Arts College,
Yanam-533464 ,
Puducherry (U.T.I),India.

Email: umadevidandu@gmail.com
ABSTRACT:

Nowadays due to globalization, the concept of Corporate Social
Responsibility (CSR) has gained utmost importance and has become a
worldwide concept whereby organisations consider the interests of society by
taking responsibility for the impact of their activities. Corporate Responsibility
includes the communication about how companies understand and manage
their impact on people, clients, suppliers, society, and the environment in order
to deliver increased value to all their stakeholders. In India, CSR is ina budding
stage and facing daunting social and environmental challenges due to rapid
economic developments, many Indian companies have to go beyond their
essential economic functions and to consider social and environmental aspects
through their CSR for their sustainability and development. Protection of
environment is one of the ethical responsibilities of a corporate unit. Hence
they are responsible to protect the environment by producing pollution-free
goods and are responsible to disclose the environmental facts to the concerned
bodies. Now-a-days environmental reporting has become mandatory.On this
backdrop, an attempt is made to overview the dimensions of Corporate Social
responsibilities, especially environmental and social reporting for the sustainable
development.

Keywords: Corporate Social Responsibility, Environmental Protection,

Globalization and Environmental Reporting

CONCEPTUAL FALLACY:
Environmental awareness among Indian stakeholders gets strengthened

with advancement in communication technology. Stakeholders are sensitive
about the harmful impacts of industrial activities on environment. Such high
propensity of environmental awareness ensures a more cautious approach
among Indian corporations to be environmentally responsible. Regulatory
efforts are geared internationally towards reduction of the quantum of pollution,

by making
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ECOTOURISM IN CORINGA, ANDHRA PRADESH:
A PROMISING OPPORTUNITY FOR
DEVELOPMENT

Dr.K.Sree latha.

Associate Professor, Dept of Zoology, Kanchi Mammunivar Centre for PG
Studies, Lawspet, Puducherry(U.T.I), India.

E mail:dr_sreelatha@yahoo.com
ABSTRACT

The present paper makes an attempt to highlight ecotourism in Coringa, Andhra
Pradesh.Also tries to identify the resource base to promote ecotourism and
emphasizes the constraints relating to the development of ecotourism and finally,
suggests some measures for attaining the desired development of ecotourism
in the state. Thus the paper focuses on the present status, the potentialities of
ecotourism in Coringa.

KEYWORDS: Ecotourism, sustainable development, wildlife sanctuary, flora,
fauna.

INTRODUCTION

Ecotourism is a new form of tourism based on the idea of sustainability. The
term “ecotourism” has diverse meanings .The concept of ecotourism came
into prominence in the late 80s as a strategy for reconciling conservation with
development in ecologically rich areas. Conservation of natural resources
prevents environmental degradation, this form of tourism has received global
importance and currently recognized as the fastest growing segment of the
tourism market . The World Ecotourism Summit, held in Quebee City, Canada,

from 19th to 22nd May, 2002, declared the year 2002 as the International
Year of Ecotourism. Such declarations hi

of ecotourism, both locally and globally.
20% of international tourism. The growt

ghlight the relevance and recognition
Presently, ecotourism comprises 15-

hrrate of ecotourism and nature based
activities is higher than most of the other tourism segments (Kandari and

Chandra, 2004). Its market is now growing at an annual rate of 30% (Whelan,
1991). From this, the significance of ecotourism can be very easily evaluated:
The term “‘ecotourism’ was coined by Hector Ceballos Lascurian in 1983 to
describe nature based travel, Lindberg, (1991)defines it as
undisturbed or uncontaminated natural areas with specific objectives of studying
admiring, enjoying the scenery and its wild plants and animals, as well as
existing cultural manifestations (both past and present) found in these areas”

Identified sustainable development effort as an important element of ecotourisn®
A direct contributor

“traveling to relatively
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E-WASTE MANAGEMENT - A GROWING FIELp
OF ENTREPRENEURIAL OPPORTUNITIES
ShaikKhwajabi
Assistant Professor, Dept. of commerce, Dr. S. R. K. Govt. Arts Colle
Yanam-533464, Puducherry (U.T.I), India.
Email: khwajabi@gmail.com

&e,

ABSTRACT

Highlights the state of entrepreneurship opportunities in managing E-
waste from multiple frameworks. E-waste is growing faster than any other
Waste stream, driven by a growing electronics market and the rising
obsolescence rate of clectronic equipment. An e-waste recycling business i
green business opportunities that helps conserve world’s resources that would
otherwise be spent on the manufacture of recovered substances E-waste
refurbishing and recycling work hand-in-hand in the value chain and overall,
the opportunities for growth in the e-waste management industry must coincide
with strong public awareness on the environmental, health and economic issues,
Once all of the market, technical processing and management research have
been done, the entrepreneur must combine this accrued wealth of knowledge
with a desire to work with the community. Establishing business in the e-
Wwaste world requires determination to work together with local governments
and communities to bringa sate and productive work environment protecting

the environment, aid building efficient industry. Meld notes explain many

opportunities available for e-waste entrepreneur in processing and minimizing
the e-waste and some avenues for e

-Waste disposal. The findings are drawn
on considering E-waste as both g crucial environmental issye and economic
opportunities in managin g e-waste

Keywords:refurbishin g, c-

waste entrepreneur, dj smantling opportunities, e-
waste

INTRODUCTION

E-waste or electronic waste is the
and unwanted clectrical or electronic devices and peripherals. Common
examples of e-waste include printer cartridges, b

atteries, dead mobile phoncs:
broken television, monitors,

appliances.Much of the gcncrnlt“l
and the toxic non-biodegrad

and other sych
¢-waste finds place in landfills,

. _ able ingredient®
inside such e-waste 1tems raise

72 h
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HEMATOLOGICAL STUDIES OF ALBINO MICE
EXPOSED TO MONOCROTOPHOS

P.Madhaveelatha \ \
Department of Zoology, Avvaiygr Government College for Women, Karaikg]
-609602, Puducherry (UTI).
Email:madhavip62@yahoo.com
ABSTRACT

Hematological studies of Albino Mice exposed to sublethg
concentrations of Monochrotophos, displayed gradual decrease in hemoglobin
(Hb), packed cell volume (PCV) and total erythrocyte count (TEC). Gradual
rise was observed on MCV, MCH and MCHC of experimental animals.
Besides eosinophils, monocytes and basophils, Neutrophils and lymphocytes
also increased significantly in experimental mice. The changes are more
pronounced in animals exposed to multiple dose animals than the animals
exposed to single dose.

Keywords: Monocrotophos, Toxicity, Hematological parameters, Albino
Mice. '
INTRODUCTION

The organophosphates (OP compounds) have been used as pesticides
for more than 50 years and are still used in most developing countries. It is
believed that every year 750,000 -3,000,000 OP poisoning cases occur
globally. Organophosphorus pesticides poisoning can result from occupational,
accidental or intentional exposure. Mortality due to OP pesticides is higher in
the developing countries as they are readily available pesticides for forming.
The.y are estimated to cause 300,000 fatalities annually. The commonly used
OP insecticides are acephate, anilophos, chlorpyrifos, dichlorvos, diazinon,

dimethoate, fenitrothion, methyl parathion, monocrotophos, phenthoate,
phorate, pirimiphos, quinalphos, temephos, etc.

Monocrotophos is widely used against a variety of sucking boring and chewing
insects of crops. Due to its high toxicity to human and wildlife; it is classified a8

arestricted use pesticide. Despite being labeled hj ghly hazardous by the World

), itis still inuse. As it s cheaper than the othef

Scanne d with CamScanner



HUMAN RIGHTS AND ENVIRONMENTAL
PROTECTION
V. Sridevi.
Assistant Professor, Dept of Commerce,Dr. S. R. K. Govt. Artg
College, Yanam-533464
Puducherry (U.T.), India.
Email: sridevi.ynm@gmail.com
ABSTRACT:

Human rights and environmental protection are interrelated,
interconnected, and mutually responsive as both of them intended to the we]l-
beingof humanity. Safe and healthy environment is the preconditionfor the
enjoyment of fundamental humanrights. The linkage between these two
approaches has recognised in various international and regionalinstruments,
resolutions of the UN subsidiaryorganization, the outcome documents of
mtemationalconferences, and the judicial pronouncement oftribunals, which
consider the human rights framework as an effective means to achieving theends
of environment protection. Despite the evident relationship between these two,
human rights violations and environmental degradation have been treated by
most organizations, governments and evenacademia as unrelated issues.
Environmentalists have tended to focus primarily on natural resource
preservation without addressing human impacts of environmental abuse.Linking
human rights with the environment creates a ri ghts-based approach
toenvironmental protection that places the people harmed by environmental
degradation at its centre.Articulating the fundamental rights of peoples
withrespect to the environment creates the opportunity tosecure those ri ghts
through human ri ghts bodies in aninternationa] forum as well as the national

tribunals.In this regard, the contribution made by the Indianjudiciary for the

protection of environment and toprovide remedies to the victim of environmental
harm by applying the right bas

ed approach to environmental protection is a
clear example of howthe fra

theprotection of environment and the very existence ofthe humanity. The
concept of sustainable development ig very well served to interlink these
approaches as it comprisin gthree interrelated dime;
economic and social, The present study
interlinkbetween environmenta| protection
analyzing instruments, initiativestaken by envir
andthe judicial pronouncement of varioug ri

mework of human rights can contribute in

1810ns: environmental,
is intended to describe the
and human rights approaches by
onmental and human rights bodies
bunals.Further it also

86
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LIVER IN ANABAg
OPATHOLOGY OF

l":;:gUDINEUS (BLOCH) EXPOSED TO ;I;g.kgﬂ AL
CONCENTRATIONS OF PLANT E OF

CALOTROPIS gigantea(L.)R-BR.
a
i::f)'csizz ;:;?essor,Dept of Zoology, Kanchi Mammunivar Centre for PG
Studies, Lawspet, Puducherry(U.T.I).
Email:dr_sreelatha@yahoo.com
ABSTRACT o o

Histopathological alteration due to pesticide toxicity and
histopathological investigations on different tissues of exposed fish ar.e 'useful
tools for toxicological studies and monitoring water pollution. Biopesticides of
any type have been approved for use by producers in the developing world
where chemical use is largely or totally uncontrolled, they can be insecticidal
or antimicrobial, some are herbicidal. Naturally occurring insecticide chemicals
could also be potential pollutants.

The present study was taken up with sub lethal dose response in the
experimental fish,dnabas testudineus (Bloch) with Calotropis gigantea
plant extract (three different sub lethal concentrations). The histopahological
changes in the liver include disarray in arrangement of hepatic chords,sinusoids

filled with blood, vacuolization ,enlargement and rupture of hepatocytes and
necrosis was noticed.

INTRODUCTION

Calotropis gigantea alkaloids are namely uscharin and voruscharin
(Robert Raffauf,1970) Terpenoids are optically active,biologically active
namely, insecticidal, antihelmintic or antiseptic in action,these compounds induce
histomorphological changes in gills, liver, RBC’s, stomach, kidneys and brain
(Agarwal ,1992;Patole and Mahajan,2006).

Anabas testudineus (Bloch), commonly known as climbing perch is popular
ta‘ble fish in India. The airbreathing species are attracting attention of the
pisciculturists owing to their high production potential from paddy fields and

stagnant shallow ponds (Dehadrai and Mulkhapadhaya, 1979). The fish 1§

€asy to rear and are hardy, these attributes add to its demand. Hence it 1

nf:cessal_y to study the immediate and chronjc effects of insecticides on th¢
fish, which form a part of human

function performed b
liver is chosen as on
toxins pass through |

; diet.Taking into consideration the m)ﬂ'i“d
ythe liver, especially its pivotal role in detoxificatio™

= ofthe focal organ for our study. Furthermore, as all
1IVerat some point or
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E-WASTE POLLUTION THREAT TO HUMAN
HEALTH

Kola Surya Prakash,
Assistant Professor, Department of Computer science

Dr.S.R.K Govt. College , Yanam, U T of Puducherry

kolasuryaprakash@gmail.com
ABSTRACT

In addition to its damaging effect on the environment and jtg illegy
smuggling into developing countries, researchers have now linked -Wastef,
adverse effects on human health, such as inflammation and oxidative Stress..
precursors to cardiovascular disease, DNA damage and possibly cancer.ln,
study published , Tuesday 31 May, in IOP Publishing’s journal Environmeny
Research Letters, researchers took air samples from one of the largeste.
waste dismantling areas in China and examined their effects on human lung
epithelial cells.
Keywords: E-waste, environmental hazard, occupational hazard, human threat
INTRODUCTION

E-waste, or electronic waste, describes end-of-life electrical goods
such as computers, televisions, printers, and mobile phones. Each year between
20-50 million tons of e-waste is generated worldwide, 100,000 tons of which
is exported from UK shores, according to a recent BBC Panorams
programme. A large proportion of worldwide e-waste is exported to China.Du¢
to the crude recycling process, many pollutants, such as persistent organic
pollutants and heavy metals, are released from e-waste, which can easily
accumulate in the human body through the inhalation of contaminated aic Afer
expo§1ng the cultured lung cells to the organic-soluble and water-solubl¢
constituents of the samples, the researchers tested for the level of Interleuki
8 (IL-8), a key mediator of inflammatory response, and Reactive Oxyge!

iSnp:CIes (ROS), chemical ly reactive molecu] es that can cause extensive damag®
XCess.

Fig-1.e- wastage
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IMPACT OF E-WASTE ON ENVIRONMENT

B. Jyothi

Assistant Professor, Department of Computer Science, Dr. S. R. K. Goyt.
Arts College,Yanam , Puducherry (U..T.I),India E .
mail: jyothi.chekka@gmail.com

ABSTRACT

E-waste is the term abbreviated by electronic waste refers to g
electrical and electronic items reached their end of life. Now a days due tg
globalization and computerization, the use of electronic and electrical items
grow rapidly. These items are made our lives very happily and do things in
easy and better way. These Electronic products are combination of several
hundred tiny components. The electronic and electrical items contains mobiles,
laptops,televisions, computers etc and all these items contains toxic substances
such as Cadmium, Lead, Lithium Mercury, Polyvinyl Chloride (PVC),
Brominated Flame Retardants (BFRs), Chromium, Beryllium etc., whichis
dangerous to environment and human health also. E-waste is one of the growing
and emerging problems in this world. If we not dispose this properly it can
have serious repercussions for those in proximity to places where e-waste is
recycled or burnt. The e-waste problem is of global concern because of the
nature of production and disposal of waste in a globalized world. This raises
concerns about resource efficiency and also the immediate concerns of the
dangers to humans and the environment. On this backdrop,the present has
been undertaken to analyze the impact of E-waste on human health and
environment.

Keywords: E-waste, electrical, mobiles,recycling

INTRODUCTION

As the science and technology improves so many changes 0ccurs in
human lives. The information and communication revolution has brought
enormous changes in our lives to do things with more comfort, security, faste"
and efficiently. The creation and of innovative and new technologies and their
globalization of the economy have made whole range of products availablet©
the people changing their lives significantly. The rapid growth of technology in
the electronic industry have led to waste streams consists of end of the electronic
items. The electronic and
electrical items such as mobiles, laptops, washing machines, refrigerato”™’

printers, televisions, circuit board efc., the disposal and dumping of v
has to be done properly. This has to lead to environmental

-
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THE MATHEMATICS OF ATMOSPHER[C
DISPERSION MODELLING
A.V.V.S. Murthy
Assistant Professor,Department of Mathematics,Dr. S. R. K.
College,Yanam , Puducherry (U.T.I)
E-mail: murthyavvs@gemail.com
ABSTRACT

A mathematical relationship between emissions and air
incorporates the transport, dispersion and transformation of
emitted into the air is called Air Quality Modeling. There are varioyg
mathematical models are developed based on partial differentia] equations,
statistical approach. Here consider The Gaussian Plume Mode Approach,
and itis a standard approach for studying the transport of airborne contaminantg
due to turbulent diffusion and advection by the wind. This paper reviews the
assumptions underlying the model, its derivation from the advection-diffusion
equation, and the key properties of the plume solution. The results are then
applied to solving an inverse problem in which emission source rates are
determined from a given set of ground-level contaminant measurements. This
source identification problem can be formulated as an over-determined linear
system of equations that is most easily solved using the method of least squares.
Various generalizations of this problem are discussed and we illustrate our

results with an application to the study of zinc emissions from a large smelting
operation.

Keywords: Air Quality, Di
INTRODUCTION

. . : . . ‘mpact
Air pollution models are routinely used in environmental impa

assessments, risk analysis and emergency planning,
studies.

Govt, Artg

quality that
Compoungs

spersion, Turbulent Diffusion, Plume Solution

and source appomoumenl
In highly polluted cities such as Athens, Los Angeles and Mexic®:
regional scale air quality models are used (o forecast air pollution cpisodes™
the results from these models may initiate compulsor

] icS
v shutdown of industt!
or vehicle restrictions. The various roles served by

. . e which
air pollution models, wlll' 0
S|l 1Nk
. . ‘ b .
cover a broad range of scales from local to global, lead to distinct mod
requirements.

' - , e behavie!
Modelsreflecta mathematical description of hypothesis conveying the bel

of some physical process or other. When the pro

. . )n [“
cess of problem reductit
solution involves transforming some ide

: ol
) . . 1 situatl
alized form of the real world s! ficd
. . . R - . c”]ﬂ
into mathematical terms, it goes under generic name of Math

Modelling. Mathematical modelling is an activity which requires rather

13
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AVIFAUNA OF CORINGA MANGROOVES

Dr.K.Sree Latha.

Associate Professor,Dept of Zoology, Kanchi Mammunivar Centre fo; PG
Studies, Lawspet, Puducherry(U.T.I).

Email:dr_sreelatha@yahoo.com

ABSTRACT

The Godavari Estuary in Coringa Wildlife Sanctuary situated in Andhy,

Pradesh, India is the second largest stretch of mangrove forests in India, Th;;
area is very much suitable for number of local and migratory birds. The birdg
are warm blooded vertebrates able to survive in great climatic extremeg than
other animals .The present paper deals with the biodiversity of local ayia
fauna.The study was carried out during May 2013 to April 2015.In the presen
investigation 82 different species of birds in this area were recorded. The
adjoining area has agricultural fields as well as waterlogged soil with marshy
habitat. This area shows plant species like Avicennia officinalis, Avicenniq
marina, Avicennia alba, Excoecaria agallocha, Rhizophora mucronata,
Ceriops decandra, Bruguiera gymnorrhiza, Lumnitzera recemosa,
Sonneratia apetala, Rhizophora conjugata, Aegiceras corniculatum,
Thespesia populneoides and Hibiscus tiliaceus. Apart from the tree species,
some of the shrubs found in the sanctuary are Dalbergia spinosa, Derris
trifoliata. Herbs like Sesuvium portulacastrum, Suaeda maritima, Suaeda
monoica and Salicornia brachiatta and grasses like Aeluropus lagopoides,
Porteresia coarctate and Myriostachya wi ghtiana are found.!Due f0
presence of marshy land and plants the birds get natural environment for
settlement.Maximum number of birds were observed during winter followed
by rainy and summer season . The species of birds like egrets ,doves,crows

and sparrows are common in ocurrence. The migratory species were als®
recorded.

KEYWORDS: Wildlife, avian fauna, mangrove forests, wetlands
INTRODUCTION

Coringa mangrove forms a good food chain in aquatic habitat.So!
supports good number of plant species. The marshy habitats and ponds nea?’
become important localities for breeding as we

ol
- , Il as nesting grounds.And habtt?
18 a paradise for local as well as mij gratory birds . It is widely accepted hat the
number of water birds using a wetland site is a good indicator of that site
biological Importance .Kushlan (1993) assessed the value OfwaterbirdS as

R : at
bio-indicators of wetland change, and one of his conclusions was "

population level data show special promise as sentinel bio- indicato™

Statistics on the status and trends in numbers of water birds are required for
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RO
LE OF MATHEMATICAL APPLICATIONS IN

ENVIRONMENTAL SCIENCES
GGH.K.§, Prabhakar

Assist
ant Professor Department of Mathematics, Dr. S. R. K. Govt. Arts
College Yanam-533464,Puducheny (U.TD

Email: prabakar srk.315@gmail.com
ABSTRAC T:

| Over the years mathematics has been playing a vital role in the natural
sciences extending and unifying observation and suggested new experiments.
Mathematical applications in aspects of life necessitated the knowledge of
Mathematics, even in Environmental protection. Since this has become a very
vast field, comprehensive presentation seems to be impossible and it is
impossible to think of the quantitative sciences bereft of mathematics.
Environmental Scienceis a ‘holistic’ discipline that brings together traditional
disciplines like Biology, Meteorology, Hydrology, Chemistry, Physics and many
more, to understand the workings of the environment as a whole. The
mathematical application will often yield results that correspond to observable
reality. In this juncture, an attempt is made to undertake this study to analyze
the role of Mathematical Applications in Environmental Sciences.
Keywords:Natural Sciences, Mathematical Applications, Environment,
Protection and Diffusion, Environmental Impact Assessments(EIA), Differential
Equations, Exact Equations, Numerical analysis, Grid-boxes

INTRODUCTION:

Environmental Science corresponds to popular notions of
environmental ‘problems’ like climate-change, land-degradation and air or
water pollution. It is inter-disciplinary and willing to address the messiness and
clutter of the real world. Its motivation is often practical and immediate; usually
want to predict the consequences of altering our environment in some way.
Such prediction involves solving differential equations and the rates of change
of things intime and space. Solving them yields the spatial or temporal variability
of the thing that we are trying to predict, which the probability of some event
is often. Itis in the process of choosing the differential equations, and testing
the quality of the solution, that Environmental Science may be departing from

the 300-year tradition of natural science.

The environmental scientist is more likely to talk of building a
mathematical model of some environmental system than of proposing a theory.
Complexity of this model reflects the uncooperative complexity of the real
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BIODIVERSITY

Dr.T.Selvam,

Principal,
Dr S R K Governament Arts College, Yanam.

Biodiversity is the variation in living organisms, found within
habitat, ecosystem or in the world as a whole. The concept is usuall
to the species diversity. While most people think of rainforests as
great biodiversity, biomes such as oceans and grasslands are the lik
for greater variation. Biodiversity is presently critical. In manyplac
loss is caused by human beings. The extinction ofa species is alm
related to destruction of habitat or human-made pollution.

The Environmental Sciences
The three Science subjects are important.

ely placeg
€8, Species
0st always

 Earth systems
s Biology
e Ecology
Use of the interdisciplinary approach
One of the criticisms of

broad environmental programs has been that
knowledge is spread too thinly, and often doesn’t provide an analytical

approach to solve the current issyes.
Interdisciplinary approach is more

effective and an intrinsic part ofa
quality environmental educatiop program.

Tsunamis, also known as seismic sea waves (mistakenly called

“‘fidal waves”), are a series of enormous waves created by an underwater
d1$turbe.1nce suchasan earthquake, landslide, volcanic eruption, or
meteorite. A i

away,
All tsunamis are potentially dan
damage every coastline they strike.

Earthquake~induced movem

gerous, even though they may not
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FOR EN;I;;NG SUSTAINABLE DEVELOPMENT: CHALLENGES

RONMENT poLICY

P. LA

KSHML, Dr.S R K Govt Arts College Yanam.
lal(Shmb’an'"ﬂn@gmail.com
Abstract

China is confronted with the dual task of developing its national economy
rotecting its ecological environment. Since the 1980s, China’s policies
On environmental protection and sustainable development have experienced
five changes: (1) progression from the adoption of environmental protection
as a basic state policy to the adoption of sustainable development strategy;
(2) changing focus from pollution control to ecological conservation equally;
(3) shifting from end-of-pipe treatment to source control: (4) moving from
point source treatment to regional environmental governance; and (5) a turn
away from administrative management-based approaches and towards a le-
gal means and economic instruments-based approach. Since 1992, China has
set down sustainable development as a basic national strategy. However, en-
vironmental pollution and ecological degradation in China have continued to

be serious problems and have inflicted great damage on the economy and
quality of life

and p

Introduction

India has a unique environmental heritage. The country represents a-
most all types of habitats of the world and the land mass of the country and its
water bodies sustain an €xtremely rich .variety of plants and animals. How-
ever, development based on intense utilisation of natur:fll resources and pollut-
ing and energy intensive industrial technology along—w@ pressures of popula-
tion and poverty have taken a heavy toll of these environmenta] assets over
the year;h's Chapter aims at reviewing the current state ofthe environment

di dze'ntif;ing policy issues for p-romotil.lg sustainable development.
" It is Broadly Divided into Five sections:

| Environment-economy linkages.
2. Review of our major environmental concerns;

derlying causes of environmental degradation;
e L s
3.§5cu55ion or policy response and current Imtiatives ip this area:
1 . - . . ,
:. Andthe challenges/issues It €AVIONMEnt policy which haye o bearing

179

Scanne d with CamScanner



Scanned with CamScanner




COMPARATIVE STUDY OF
LANGUAGE AND LITERARY ELEMENTS IN
ENGLISH, HINDI, TAMIL AND TELUGU

Honorary Editor
Dr. T. SELVAM
Principal

Chief Editor

Dr. VARUGU BHASKAR REDDY
Head, Dept. of Telugu

Editors

Dr. N. JHANSI RANI
Asst. Prof. of Telugu

Dr. KM.K. CHAKRAVARTHY
Head, Dept. of English

THAMIZHANNAI AAIVAGAM
Plot No. 56, 4th Cross Street,
Amaithi nagar, lyyankutti palayam,
Puducherry — 605 009.

Scanned with CamScanner



COMPARA
LANGUAGE AND _,,_:<m STUDY OF

TERARY E
ENGLISH, HINDI, TAMIL >zw.m—.=mmn%w "

© Dr.
r. S.R.K. Gowt. Arts College, Yanam
Price : ¥ 250

Printed : April, 2016

Publisher :
Thamizhannai Aayvakam, Puducherry

Cover Page, DTP & Type setting :
Excel Computers & Communication Services, Yanam

ISBN No.: 978-81-910738-8-1

The views expressed in the papers contained in this
book are Author's own. Dr. S.R.K. Government Arts College,
Yanam or editors of this book make no representation or
warranty, expressed or implied as to the originality, accuracy or
completeness of any such information. The College m:n,.s not
pe liable for any action arising out of allegations of copyright.

Printed at: Sri Raghavendra Laser Printers, .
No. 15, Thanappa Street, Chennai. 600 005.

Ph: 044-42664695, 9003181586

RUSA SPONSORED NATIONAL SEMINAR ON

COMPARATIVE STUDY OF LANGUAGE AND LITERARY
ELEMENTS IN ENGLISH, HINDI, TAMIL AND TELUGU

ORGANISING COMMITTEE

Patron :
Dr. T. Selvam, Principal

Organising Secretary :
Dr. Varugu Bhaskar Reddy, Head, Department of Telugu

MEMBERS

Dr. N.Jhansi Rani, Assistant Professor of Telugu

Dr.K.M.K. Chakravarthy, HOD-English

Tmt. K.Chandrika, Assistant Professor of Hindi

Dr. K.Prasad, Assistant Professor of Economics

Tmt. V.Sridevi, Assistant Professor of Commerce

Thiru. AVVS Murty, Assistant Professor of Mathematics
Thiru. T.Mutyalu, Assistant Professor of Economics

Tmt. Sk. Khwajabi, Assistant Professor of Commerce

Tmt. D.Jaya Bharathi, Assistant Professor of Commerce

10. Thiru. B.Veerabhadra Rao, Assistant Professor of Commerce

ADVISORY COMMITTEE:

Thiru. K. Manoharan, HOD-Economics

Thiru. R.V.Gopala Rao, HOD-Zoology

Thiru. R.V.V. Satyanarayana, HOD-Chemistry
Dr. B. Raghunathachary, HOD- Physics

Dr. Rajesh Kumar, HOD- Hindi

Dr. K.M.K. Chakravarthy, HOD-English

Tmt. S.Krishnaveni, HOD-Mathematics

Dr. R.Uma Devi, HOD-Commerce

Thiru. K.Surya Prakash, HOD- Computer Science

© W N OO RGN

© ® NO O R b=

Scanned with CamScanner



10.

11.

CONTENTS

The Role of Comparative Literature in Building the
Spirit of Universal Man - Dr. Ch. Bhaskara Menon. -11-19

Comparative Literature and the Problems of Translation
Dr. K.IM.K. Chakravarthy. - 20-27

A Comparision of Parts of Speech Tamil and Telugu
Dr. T. Selvam. - 28-33

Alternative Aesthetics in Contemporary Telugu Dalit Poetry
Dr. Koyi Koteswara Rao. - 34-45

Modern Trends in Hindi and Telugu Literature: An Overview
Dr. R. Uma Devi. : - 46-67

Similarities and Dissimilarities of Female Characters in the Major
Novels of R.P. Jhabvala and Kamala Markandaya
Dr. S. Prasada Rao & Dr. S.N. Madduleti. - 68-76

Tiruvalluvar’s contribution to Economic thought in Ancient India
K. Manoharan & K. Saravanan. - 77-82

A Comparative Study of Subrahmanian Bharati and Bhrathidasan
K. Manoharan & M. Chinna Rao. - 83-95

Sot%Tto - oo 8. Sodsod (Brod) - 96-104

1OBeE ?3°33°é§o ~ éaoa“é%é 3)&63(53
&96‘-’(55 8. Y0&50°8) (BgeHed). - 105-119

é:embé&é okahdo - A éége:o
T Ty JR @@. -120-123

Scanne d with CamScanner



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

éwaoééé @éécﬁnzéo D568 wddBo ?
ol TIPSO Toar. ~124-19,

Benips® S e Derde (oY ©rkcdbo)

&Il S ep°:6&5 B&;:. ~128-149
oy — Benrd graP ke HOTEHY BLHoDI0

Tl IR. 6}?@30%%. -143-14¢
2e0b - Benid FrEes® Insd Serdden

TN AR89, aEEHIrEBD & Ton B.E%end,  147-153
& Bentd Tosroderen - @avg)é?oéeﬁmn

TN 8. 00R HErE & 2. Hersad, -154-160
g@adﬁaé DPed Benrd, SWFTE SToEDE Hiserero

- é:emé&é SlA(eve

Tl 207 BoBR. -161-167
OB X DS = KoK 22¢%

DHIDHY 2T, ~168-17
D00 - AergPan Bi5Sedst ey A Hgges

HOTEY HB8ws,

Q. %R _176__192
OE - BonBire b wgmebss

1 2.2.8. Jodsoey, _193-195

L'_cf)‘o’bofj’ééea = @‘6353“(‘.50

S SO0 a6 g, _196-201



2. COMPARATIVE LITERATURE AND
THE PROBLEMS OF TRANSLATION

Dr. K.M.K. CHAKRAVARTHY

Assistant Professor in English,

Dr. S.R.K. Government Arts College, Yanam,

Mobile : 9493137015, e-mail : nottoocool@gmail.com

Abstract :

World Literature’s growing significance and reach has
given rise to certain pertinent questions. While a substantial
number of works have been translated from one language to
another across the world, the problem of translation still remains
at the heart of Comparative Literature studies. While comparing
one or more texts from the same language may not be a difficult
task, to compare texts that have been translated into a language
the comparatist is not well versed with makes this task adifficult
one. There are many factors that remain problematic when one
is venturing into the theoretical aspects of Comparative
Literature. This paper looks at some of these vexing issues and
also if Intertextuality and translation are the appropriate ways

to bring about the expansion and reach of World Literature.
Introduction :

World Literature,as enviséged by Goethe and Tagore,
that held sway for a while and then disappeared into the corners
of literary studies,has evolved into Comparative Literature. The
term Comparative Literature encompasses a range of
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3 . A COMPARISON OF PARTS OF SPEECH :
TAMIL AND ENGLISH

Dr. T. SELVAM,

Principal,

Dr.S.R.K. Govt. Arts College, Yanam
Mobile : 9390208554

In English traditional grammar there are eight parts of
speech. They are the following:

1. Verb

A verb is used to show an action or a state of being.
(e.g)a)go

| went to the market.

b)write

He will write a letter

c) exist

Where is the particle existing?

d) be

It was a cat

fr ~ [ —

2. Noun

A noun is a word used to refer to people, animals, objects,
~ substances, states, events, ideas and feelings. A noun

— O

functions as a subject or object of a verb and can be modified
by an adjective.

(a)John
John is a man
b) lion
o8 Cdmparéﬁvé Study of l.ahguagg and Literary Elements

> o4 A
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5. MODERN TRENDS IN HINDI AND TELUGU
LITERATURE: AN OVERVIEW

Dr. R. UMA DEVI

Assistant Professor & HOD of Commerce
Dr. S. R. K. Govt. Arts College,

Yanam — 533464, Puducherry (UT), India
E-mail: umadevidandu@gmail.com
Mobile: 9885977877

Abstract :

Indian literature virtually encompasses the whole of India
and its every single aspect, both symbolically as well as
realistically. Indian literature includes everything such as religious
and mundane, epic and lyric, dramatic and didactic poetry,
narrative and scientific prose, as well as oral poetry and song.
Hindi is the most widely spoken language in India today serves
as the lingua franca across much of North and Central India.
Hindi literature is flourishing in both productivity as well as
diversity of voices. Hindi language today has inevitably acquired
a local colour, rooted as it were in its specific cultural and
geographical context that negotiates with and assimilates easily
the other languages of the region. Hindi literature today transmit¢
a kind of restlessness, more so in poetry than in prose. Telug
is one of the prominent languages in India. It s spokef
predominantly in the states of Andhra Pradesh, Telangana an’

46 Cpmpa;‘aﬁve Study of L.ar;guage and Literary Elements
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7. TIRUVALLUVAR’S CONTRIBUTION TO ECONOMIC
THOUGHT IN ANCIENT INDIA

K.MANOHARAN

HOD of Economics, Dr S.R.K.Govt. Arts College, Yanam
Mobile : 8885841291

email : manoharan.k1958@gmail.com

K.SARAVANAN

Ph.D Scholar, JNTU Kakinada.

Mobile : 9790379637

email : saravanan150974@gmail.com

Introduction :

Indian history discloses many important matters
regarding the endeavor of any human aim or work. India had a
great tradition and culture from the ancient time onwards. We
cannot complete the human history without mentioning the
Indian history. India reasoned for giving birth for many classics,
myths, knowledge, philosophers etc. There are many
contributions from the part of Indian to natural sciences,

humanities, trade and commerce etc from the early time

onwards.
Here this hub is aimed to explain the role of ancient

Indian society to the field of history of economic thought. There
are two main writers who disclose the economic system of that
time. They are Kautilya and Tiruvalluvar. The main sources of

information regarding the history of economic thought in ancient

Dr Sarvepalli Radhakrishnan Government Arts College Yanam 77
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8. ACOMPARATIVE STUDY OF SUBRAHMANIAN BHARATI
AND BHARTIDASAN
K.MANOHARAN
HOD of Economics, Dr S.R.K.Govt Arts College, Yanam.
Mobile : 8885841291
email : manoharan.k1958@gmail.com
&
M.CHINNA RAO
Mobile : 9948841291

email : chinnacs.cs@gmail.com

Subramanian Bharathi :

Chinnaswami Subramania Bharathi (11 December 1882
— 11 September 1921) was an Indian writer, poet, journalist,
Indian independence activist and social reformer from Tamil
Nadu. Popularly known as “Mahakavi Bharathi®, he was a
pioneer of modern Tamil poetry and is considered one of the
greatest Tamil literary figures of all time. His numerous works
were fiery songs kindling patriotism and nationalism during the
Indian Independence movement. Born in Ettayapuram of the
then Tirunelveli district (present day Thoothukudi) in 1882,
Bharathi had his early education in Tirunelveli and Varanasi
and worked as a journalist with many newspapers, notable
among them being the Swadesamitran andindia. Bharathi was

also an active member of thelndian National Congress. In 1908,

~ Dr Sarvepalli Radhakrishnan Government Arts College Yanam 83

Scanne d with CamScanner



~-T

13. BenidS® Eerddia e
(Do wricbo)

o S5t 8

Sevrd TIPOGY

eIl S0 TTERAS 8By Egemre, dimy,
Mobile : 944012795

email : varugu@gmail.con

JPo0F0

é@ﬂéés@@o o) 0D ¥ H5020000DF DTS ém&e
000D PPOoBY eisahio Bkyob. Foe5) s DI3SS Wdgol
& TR0 Sgeargaro, S d5dost Sgo TogPTeR8 i) @;Eﬁo
D DRSO S0EHE Sod. 2o Sooggorr Sge(R5kmert
NHoS® Eod5H9), Serdende Ve HoD0HODS B°RO.

B 28 Eeg)B s 5 Fre o8 Kot W
S0 HoE oNOBI 80D Foedrorr DINosKo &
VoERE. DOTHSE Sy T STOE Dsavo. 56 G
(85, Sohs, s, e, B0, DS, T E¥eH 020005
DOYL Vo@ogrR)) DB10E. BT AR08
Bo¥ Soren :

épéﬁ% 'ab@no’ B&e '3"@0, OO @@o, Ege BB
0d8BEen, o, JPotsEso, DoTEE esoHdo.

128 Comparative Study of Language and Literary Elements °

h

Scanne d with CamScanner



14 ©0fi - BVMD P e Hords erabio

SO DS, WQ) o1 15)

VIR0 (P06 wH Bewid

ool DR.e985.8. K5 Does ©8) 588, airaro.
Mobile : 9989154450,

email : jhansiraani@gmail.com

o) FFROED, PerE0 Hb B8 S¥es HoTES
Ferds oiioDo Hod. Bewid grap T8RS0 InB K08 BB
PP PerERge (Herardd S5EHErS Hob. B0, (Y)Y e
86 P&, &5, B0AD, (30D 6 HoFeS 30 a8
Fho [Bardo, K8 grHeRn ®os® Swggor mof T8
AP0 HBFDoBLO By DI PLrEs HHHS® Ertyen
WY graP PS50 D, KoKYBP (HFrSo SrRod Beord grar
B KeaaH S QeEY)en S))od. ©ond & 200 B8 IS
FIrEve HoTEE opgehto dpEe wsriSD.

Bt RSt HNS woy Hore fsaz)éeaés Benid
ST (Sersio €20k, SPo Ko’ mrer el Sren Beord
SPenme ErEREcimon. arEESn o) (bus) s& (car) iy
(Pen) o3 FsrSy Sare ©o8 IEPSPS FEED
S rBOST S t0508 Promise/c/ catch /k/ crazy /z/50& Htrex.
AR TR & DK $680%08. D FREIT B0 TR
T @"5533&3565 Hod. 26 éyéée)a?’a’l@e 28 grrfo. Jwggore Koy
©08 o 5SS 5068, HpoisEos D, %o a8 Hko EJpre
ﬁﬁﬂeorﬁéao S0P BHpto HErwrso JBe0o H08Asw @ﬁmgo

¥ Sarvepalli Radhakrishnan Government Arts College Yanam 143

h

Scanne d with CamScanner



21. [Hdowssen - TR alel

o S6oth g0 BE, osRed Bearhay,
o SO, TTERS [B80ES Sz,
&iearo, DB Sol O (Froio,

I0BS Jo. 9440127967
e-mail : varugu@gmail.com

JPT°0F0 ¢

HoTHS oo’ ‘@knaro’ edod EPSEN wodo.
BHodEsen 3&:523065, oo (Frosre dogl KIrTe é@oéﬁ&)mo.
=0 Jog e, [Hese S 1Y @K (Language Barrier)
e QenyTow. FadEsS &8 @HHosd a8 Hirdonr Sroed.
08 o HEErB0. 8 D) [(PEnoS™ [Hasoddry Srdsdonomre,

eagé Roaogren 3BB(@E° 08 DAIPSoTT Je° GOLPE® 9T
BHoSHose GoEKOAS OHPEO FoBBELS.

whario, dholgriartio ErEd & wRiEs &rY)
D FoPRRS rsebo Draw. OIPE SHBE Héwon G5

PSPEETH00. @08 & 5SS TSome HE ZrenoolP
5B OBHOAD ﬁ)édgéaé’s:o&».

ol Soren 1 wdarto, H0gPR, BB, abolgHaTto:
oD, HFE Hewono

RoBE™D “$E” s “@id” o) GHY Stk08
edarso ©F DKo IBob. af et SRR 458

196 Comparative Study of Language and Literary Elements

Scanne d with CamScanner



	d71cd6bca5d83c696f9e8e9943c21ec806e91a2098f56a292b888386539ef1a2.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf
	0343e92b477e77cbe5274bbf0e28e4874bfbcef75dd0442facea59886d63b492.pdf

	Chapter 3: Pesticide Contamination and Human Health Risk Factor

